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TEPMUHbI U ONPEAENIEHNA

JKcnpecc Toyka Py - 000 «3TP» (MHH: 7743104940, KIM: 774301001 MeCTO HaxoXAeHusA:
125445, r. MockBa, JleHuHrpagckoe w., 4. 112/1) aBnAaetca conpaBoobnagaTenem
KOMMepYecKoro HaMmeHoBaHuA JKcnpecc Touka Py. [lanee no tekcty noj dKcnpecc TouKa
Py cnegyet noHmmatb OO0 «3TP», ero dwmnumansl U npeacraButenbctsa B MockBe U Apyrux
ropogax, a TaKXe MHbIX /My, KOMYy MpaBoo6siagatenemM MaM  YNOJIHOMOYEHHbIM
npaesoobsiajatesem JAvUaMM B YCTAHOB/JIEHHOM 3aKOHOM MOpsAAKe nepejaHo MpaBoO Ha
KOMMepYecKoe HaMMeHoBaHWe JKcnpecc TodKka Py mau nuuy, KoTopble AEMCTBYIOT OT MMEHM
000 «3TP» B paMKax nepefaHHbiX MM MOJHOMOYMM. [lepeyeHb YyKasaHHbIX B HaCToALEM
NyHKTe uaManos U nNpeacTaBUTENIbCTB, a TakXe MWHbIX My (Janee no TeKCTy -
YNo/IHOMOYEHHbIe NpeacTaBuTeNn) npeacTtasneH B [puaoxkeHmn Nel K HacToAwmMm MpaBmaam u
Ha calMTe Www.express.ru.

AencTtByowme npaeuna - lMpaBuna okasaHua ycayr dkcnpecc Touka Py, gencreyoume Ha
MOMEHT 3aK/Il04EHUS A0roBopa (B TOM YMc/ie, NyTem 3anosIHEHUA 3asBKM) M pasMelLeHHble Ha
WWW.Eexpress.ru, Kak AencTByioLme.

JononHuUTeNbHbIE  YCAYrM -  YC/yru, NpeaycMOTpeHHble n.2.3. HactoAwmx [pasun,
npeaocTaBnsemble KnueHTy no ero npocbbe AonosiHUTENbHO K Ycayre no JocTaske,
6ecniaTHo UM 3a Niaty, 06yC/lIOBNEHHbIE, B YAaCTHOCTH, OCOGbIMKU YCIOBUAMM OKasaHMaA Ycayr
no JoctaBke 1 (MM) 0COGbIMKU XapaKTepUCTMKamMu OTnpaBaeHus.

3asBka KnueHrTa - 3asBneHme KnneHTa 06 oKasaHUMM KOHKpETHOro o6bema Ycayr no JocTaeke,
odopmeHHas U nepegaHHaa dKkcnpecc To4yka Py B nopaake, npeayCMOTPEHHOM NMYyHKTOM 4.1.
MpaBMn Mnn B nopsake, npeaycMoTpeHHom ZoroBopoM C K/IMEHTOM, 3aK/IlYeHHOM B BUAE
OTA€/IbHOr0 NMMCbMEHHOIO AOKYMEHTA.

MHAMBUAYANbHBIM KAMeHTCKuM Homep (MKH)- uHamBMAyanbHoe o6o3HauveHue (uudposoe,
0603HaYeHMe  CUMBOJIAaMM, 6YKBamMM, C/NOBaMM MM KOMBMHMPOBAHHOE),  KOTOpoe
npucBamBaeTcs KAMEHTY Npu 3akayYeHuMu ¢ HUM JoroBopa B BUAE OTAE/IbHOMO NMMCbMEHHOMO
JOKYMEHTa, a TaKXe npu MCNosb30BaHUM JIMyHOro KabuHeTa. MKH ykasbiBaeTcs B
ZNIOKYMEHTO060pOTE (B TOM YMC/I€ INEKTPOHHOM) MeXKay CTOpOHaM.
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KnueHt - nuuo, 3aknumBluee ¢ JKcnpecc Touvka Py poroBop 06 oOKasaHuMu Ycayr no
[OCTaBKe, B TOM YMC/e MyTEeM 3anoJIHEHUS 3asBKM Ha camMTe WWW.Eexpress.ru uam B oduce
JKcnpecc ToukKa Py.

JIn4HbIM KabuHeT - online cepBMUC, pa3MeLLEHHbIM Ha CaUTe WWW.express.ru, ro3BoJiAloLwmi
€ro rno/b30BaTesIlo OCYLWeCTBAATL pAf hYHKUMM B pamMKax B3anmoaencTeme ¢ dkcnpecc Touka

Py.

JloXKHbIM BbI3OB - Npuess Kypbepa JKcnpecc Touka Py B corsnacoBaHHoe ¢ KnueHTom uaum
MonyyaTenem BpemMsa MO YKasaHHOMY B 3adBKe ajgpecy, 6e3 JanbHeuwero odopmaeHus
HaknagHoM Ha oOTnpaBKy, /IM60 HEBO3MOXHOCTM BPYy4YMTb JocTaBasemoe OTnpaBfieHue, no
NMpUYMHAM, WM3JIOKEHHBIM B HacTosAwmx [paBunax. JIOXKHbIM BbI30B ABAsETCA (OPMOM
OTBETCTBEHHOCTM.

Hag6aBka - gonnata K Tapudy 3a okasaHue JonosHUTENbHbIX ycnyr. Hag6aBKM pasMelleHbl
Ha calMTe Www.express.ru.

HaknagHaa- [AOKYMEHT, COCTaB/seMbli No ¢dopme corsiacHo MpunoxeHuto Ne2K HaCTOALMM
MpaBmnam, B NATM 3K3eMNaspax, MOATBep)Aawwmh (akT nepesaynm U CPoOKM nNepesaym
OtnpaBneHna ot OtnpaBuTensa K JKcnpecc Toyka Py u (Mam) ot Dkcnpecc Touka Py K
Monyuatento. HaknagHaa ABnseTca noaTBepxAeHMeM okasaHuA Jkcnpecc Touka Py ycayr no
KOHKpeTHoMy OTnpassieHuio (B TOM uncne, u no OTApaBAEHUAM, COCTOALLEM M3 HECKOJIbKMUX
MecT), ecan mHaa dopma noATBEpKAEHMA He npefycMoTpeHa /JoroBopoM € KAMEHTOM,
3aKJ/II0YEHHOM B BMJE OTAENbHOr0 MMCbMEHHOIO AOKYMEHTA.

KpynHora6aput (KIFO) - OtTnpaBneHue, xota 6bl OAHO MECTO KOTOPOro umeet Bec cBbiwe 80
KMaorpamm, a Takxe OTnpaBnieHMA CyMMapHbIM BecoM (Bcex mMecT) 6onee 1000 Knaorpamm,
OoTnpaBaAeMbIX OAHOBpPEMEHHO oAHMM OTnpaBuTeNEM M agpecoBaHHoe ofHoMY [MonydaTento, a
Takxe OTnpaB/ieHWe, XOTA Obl 0JHA M3 CTOPOH KoToporo npesbiwaeT 150 cM, a TaKxe cymma
ANMH Bcex cTopoH OTnpaBneHusa npesbiwaeT 250 cM.

O6bsABNEHHAsA LEHHOCTb - 3asAB/eHHass KNMEHTOM npu OTnpaBKE CTOMMOCTb BJIOXKEHMS
OTnpaBneHus, yKasaHHas B HaknagHoM u (MAM) MHBIM CNOCOGOM MM B MHOM [JOKYMEHTE,
YCTaHOB/IEHHOM [IOrOBOPOM, MNPM 3TOM CYMMA OLEHKM He JOJIKHA NpeBbllaTb PeasibHyio
CTOMMOCTb BJ/IOXKMMOTO.
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OTtnpaButenb - KAMeHT, unm nHoe Gpusnyeckoe uam pmanMyeckoe Lo, yKasaHHoe KnnmeHTom
B 3asBKe, OT KoToporo JKkcnpecc Touyka Py HenocpeacTBeHHo nosiydaet OTnpasieHue.

OTnpaBneHue - MaTepuasibHble 06BEKTbI, NMEePechiIKa KOTOPOro He 3anpelieHa AeMCTBYHOLMM
3aKOHOAATeIbCTBOM, HAcTosWMMK lMpaBuMIaMM M [OrOBOPOM, OAHOBPEMEHHO MPUHATbIE ANA
A0CTaBKM JKcnpecc To4yka Py B yCTaHOB/IEHHOM nopsake ogHoMy lMony4yatento, B TOM yucie
ZNOKYMEHTbI, TOBapbl U Mpoyune rpysbl. TpeboBaHUS K BJIOKEHUSIM M YMaKOBKE OTMNpaBieHWM
COZAEpKaTCA B HACTOAWMX MpaBusax M (uam) gorosope. Mpu 3TOM NOA MECTOM MOHMMAETCS
B/IOXKMMOE, YMAKOBAaHHOE B OAMH BMA YMAKOBKM MM MPU MCMNOJb30BAaHMM COBOKYMHOCTM
YNaKoBOK, HO Mpu 3TOM Hepasaeimmoe GU3MYeCcKM Npu He HapyLLEHMM YNIaKOBOK.

Odurcbl Ixkcnpecc Touka Py - lMomeweHua (opucbl) OO0 «3TP» M YNONHOMOYEHHbIX UL,
Cnncok agpecoB u pexunm pabotbl OprcoB 000 «ITP» M YNONHOMOYEHHbIX /ML, NpeACcTaB/eH
B MpunoxeHun Nel 1 Ha camTe www.express.ru.

Mony4yaTtenb - GU3MYECKOEe MK tOpUAMYECKOe ML (B T.4. KaneHT), koTopoMy OTnpaBuTeNlEM
agpecoBaHo OTnpaBneHue.

PexXMM f0CTaBKM - onpeaenseT CPOK OKasaHWs KOHKpeTHoM Ycayru no JocTaBke. Ycayru no
/lOCTaBKE OCYLECTB/IATCA B peXMMax, NpeayCMOTpeHHbIX pasaenomM 3 MpaBui, ecnu MHble
PEXMMbl He YCTaHOBNEHbl JoroBopoM C K/MEHTOM, 3aK/IlOYEHHOM B BMAE OTAE/IbHOIO
MUCbMEHHOrO JOKYMEHTA.

TapucdHaa 30Ha - TeppuTOpMA (COBOKYMHOCTb TEPPUTOPMIA), HA KOTOPYH PacnpoCcTpaHaeTcs
COOTBETCTBYHOLLAN ONpese/IeHHbIM CEPBUCHBIM YCI0BMSAM TapudHan CTaBKa.

Tapudbl - cucTeMa CTaBOK, OnpeaensaWmnx CTOMMOCTb KOHKPeTHOM Ycayru no JocTaBKM U
(nnu) [ononHUTENbHOM YCAYrM, B 3aBUCMMOCTM OT PexMMa [OCTaBKM, PacCTOSHMSA, Beca,
rabaputoB M MHbIX YC/NIOBUMM J0CTaBKMU. JencTBytowme Tapudbl pasmelleHbl Ha cauTe
WWW.EXpress.ru Mau ykasaHbol B JloroBope ¢ K/JMEHTOM, 3aK/lOYEHHOM B BMAE OTAEJ/IbHOrO
MUCbMEHHOrO JOKYMEHTa

Xpynkoe oTnpaBneHue - Bcskoe OTnpaB/iieHWe, cofeprkallee Xpynkue, Nerko 6btowmecs,
JIErKO MOBpeXKAaemble npeamMeTbl (CTeKNo, nnacTuk, dapdop, 6yMarkHble usgenma u T.Mm.),
o6palleHre C KOTOpbIM TpebyeT 0CO60M OCTOPOXKHOCTH.
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1. OBLUUE NONOXKEHUA

1.1. Hactosawme T[lpaBMna ycTaHaBAMBalOT MpaBa, O06A3aHHOCTM W OTBETCTBEHHOCTb
KnuentoB, OtnpaButener u Monyyatener Ikcnpecc Touka Py (pganee Bce BMecTe -
Monb3oBatenn ycnyr) u kcnpecc TouvKka Py npu 3aKaOY4E€HMM M UCMOJIHEHMM [OroBOPOB
OKasaHuA yCayr no AoctaBke dKcnpecc Touvka Py u SBAATCA HEOTbEMIEMOM YaCTbl TaKMX
[OroBOpoOB BHE 3aBMCUMMOCTM OT (DOpPMbl MX 3aKI4UYeHUA (Janee no Tekcty - lpasuna). B
Jorosope ¢ K/iMEHTOM, 3aK/JIlO4EHHOM B BUAE OTAE/IbHOTO MUCbMEHHOIO JOKYMEHTa, MOryT
ObITb U3MEHEHbI, AOMNOJIHEHbI UM UCKAIOYEHbI NONOXKEHNA HacToAwMX MNpasu.

1.2. Hactoawme [lpaBuMna, BKAYaA Bce ero [IpuMaoXKeHUA, ABAAIOTCA OCHOBHbIM
AOKYMEHTOM, pEerJiaMeHTUPYIOWMM OTHOWEHUA Mexay [lonb3oBaTensaMm ycayr M IKcnpecc
TouKa Py, B cBA3M C 4yeM, obsa3aTesibHbl AnA ncnosHeHua Monb3osatensamu ycayr, 000 «3TP»
M BCEM YNOJIHOMOYEHHbIM NPEACTABUTENAM, K eNCTBYIOWMM NPaBUIaM.

1.3. Hactoswme TMMpaBuna posogAtca Ao cBeaeHus [MoTpe6butens ycayr nw6biM - M3
cleayowmx cnocobos:
v NpunoxeHus K JoroBopy oKasaHus ycayr;
v BpydeHus [loTpebuTento ycnyr npu 3akaodeHuu JloroBopa OKasaHMA YCayr B
NneYyaTHOM BMZE MM NepesaHbl NOCPeACTBaM 3/IEKTPOHHOM CBA3M;
v pasmelleHunsa B odurcax IKcnpecc Touka Py;
v/ pasMeLlleHusa Ha caMTe WWW.express.ru

1.4. Hactoswme [lMpaBnMaa MOryT ObiTb M3MeHeHbl Jkcnpecc Toyka Py B 0AHOCTOPOHHEM
nopaake, B TOM YMC/ie B C/yvyae M3MEHEHWs nepeyHs YNOJIHOMOYEHHbIX NpeacTaBUTENEN,
®opmbl  HaknagHoM, CpokoB pocTaBku. JencTeyowme [paBuna, a TaKke AeWCTBylOWMe
Tapudbl pasmeLLaoTcs Ha cante www.express.ru. Mpeablaywme peaakumu Mpaeun u Tapudos
XPaHATCA Ha camTe Www.express.ru B pasgene «Apxus MpaBun» u «ApxmB Tapucdos».

C MoMeHTa pasmeLlleHus HoBbix MpaBua Ha camTe www.express.ru Bce lonb3oBatenm
YCNIYr CYMTAKOTCA YBEAOM/EHHBIMM 06 MX U3MEHEHWUWM, €C/IM MHOM CMoco6 YBEAOMJIEHMA He
npegycmotpeH Jorosopom ¢ KAMEHTOM, 3aK/lO4EHHOM B BMAE OTAENbHOIMO MUCbMEHHOrO
JOKYMeHTa.

2. YC/ZIYITU Skcnpecc To4ka Py
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2.1. 3kcnpecc TouKa Py oKasbiBaeT cnejylolime oCHOBHbIE YCAYrK No JOCTaBKe (Janee no
TEKCTYy -YC/yru no focraBKe):
2.1.1. KypbepcKue ycnyru (3Kcnpecc AoctaBka) B npeaenax ropogos CaHkT-leTtepbypr
M MockKBa, a Takxke no mapwpyTty CaHkTt-leTepbypr - Mockea (B npegenax MKAZJ) wm
Mocksa (B npegenax MKAZJ) - CaHkt-lleTepbypr C MCnonb3oBaHMEM AN [OCTaBKM
OTNPaBNEHUM KaK COBCTBEHHOr0, TaK U NPUBIEYEHHOIO TPAHCMOPTA;
2.1.2. ycayru no Bpy4eHuto Otnpaenenuit Monyyatento;
2.1.3. ycayru no npuemy, o6paboTke, norpysKke, Bbirpyske, XxpaHeHuto OTnpaBiaeHU U
nonyyeHuio OTNpaBNEHUMM B MyHKTAX Ha3HayeHMA, B 06beMax HeobXxoaumble ANs
OKasaHWA ycayr yKasaHHbix B 2.1.1. - 2.1.4 lNpasu.

2.2. Ycnyrun no AoCTaBKe B 3aBMCMMOCTM OT TEPPUTOPUM MX OKasaHMA noapasfenalnTca Ha
JocTaBky no Poccuu, JoctaBky B cTpaHbl CHI 1 bantunu, a takxke MexayHapoaHyto JlocTaBky.

2.3. Jkcnpecc Touka Py okasbiBaeT creaywulimMe AOMOJIHUTE/IbHble YCAYyru (fJasnee no
TEKCTY - ZlonosIHUTE NIbHbIE YCAYTU):

2.3.1. «SMS-onoBeweHne» - SMS-cooblieHne, cogepKallee MHbOpMaumio 0 dakTe U
BpeMeHM J0CTaBKU KOHKpeTHoro OTnpaB/eHus.
AnAa 3akasa ycnyrm SMS-onoeleHMAa Heo6XoAMMO NMpU opopMaeHMU 3asaBKK (B
TOM 4ucsie, NyTeM 3amno/IHEHUS COOTBETCTBYOLLEro nois B HaknagHoM) ykasaTb HOMep
MO6UNbHOro TenedoHa, Ha KOTOpbIM HE06X0AMMO OTNPABUTL COOBLLEHME O JOCTABKE.
Ycnyra 6ecnniaTHas, ecau MHOe He npeaycMoTpeHo JoroBopom ¢ KaMeHToM unam
HacToAlwmMmu MpaBrniamu.

2.3.2. «YnakoBka OTnpaBneHuA» - ynakoBka OTnpaBneHUA B (OUPMEHHYIO YMNaKOBKY
JKcnpecc Touka Py (n. 4.3.1 lpaBun), 3a UCKAKOYEHMEM YMAKOBKM B My3blpyaTyro
NNEHKY U MHbIX BUOB NJATHOM YNAKOBKM, YKA3aHHbIX Ha CaMTe WWW.EXpress.ru

Ycnyra 6ecnnatHas.

2.3.3. «MlpegocrtaBneHe  MHdbOpMaumMm U3 apxuBa» -  NpejoCTaB/eHUe
odumumanbHOro 61aHKa, 3aBepeHHoro nevatbto Ikcrnpecc Todka Py. ¢ ykasaHuem Ne
HaKNaZHOM, OTNpaBMTENA, NoJlyYaTens, AaThl NpMEMA UM AOCTAaBKKU OTNpaBaeHus. Ycayra
NpeAoCTaBAsSETCA MO NMCbMEHHOMY 3anpocy M ABASETCA NJIATHOM.

2.3.4. «YnakoBka OTnpaB/ieHMA B Ny3blpYaTylo NJIeHKY» — ynakoBka OTnpaBnieHusa B
cneuManbHy0 MysblpyaTylo NAEHKY, 06ecrneynBalolyo AONONHUTENbHYI0O COXPAHHOCTb
OtnpaBneHnsa, npu pasmepe OtnpasneHMe He 6onee 50cm*50cm*50 cMm. YnaKoBka
OTnpaBneHMA B MNy3blp4aTylo NAEHKY ABNAETCA 06sa3aTesibHbiM Npu JocTaBke XpynKoro
oTnpaBAeHuA.
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2.3.5. «[lpegocTtaBneHne CBEPXNPOYHbIX KapTOHHbIX FOPPOKOPOGOB C pyYyKaMM M
3alWMTHbIMK NJIOMGAMM».

2.3.6. «<YBegoM/sieHHe O fOCTaBKe» - 3aK/l04aeTCsa B npeAocTaBsieHnn KAneHTy Konmu
HaknagHow ¢ noanucbio Monyyatensa, 3aBepeHHOM nevaTbio JKkcnpecc Touka Py, uam
opuruHana HaknagHo ¢ nognucbio Mony4yatens, ec/im Ha 3TO 6blJI0 YKa3aHO B 3afBKe
KnueHTa.

2.3.7. «Bbi3oB Kypbepa K onpegeneHHOMY BpeMeHM» - 3aK/yaetrca B 3abope
OTnpaBneHua y OTnpaBuTeNs B 3apaHee OroBOPEHHbIN MPOMEKYTOK BPEMEHM, KOTOPbIM
cocTaBnfAeT 40 TPeX Yacos.

2.3.8. «[locTaBKa B onpepesieHHOe BpeMA» -3aK/II0YaeTCAa B  OCYLECTB/IEHMM
JlocTaBKM B 3apaHee OroBOPEHHbIM MPOMEXKYTOK BPEMEHM, KOTOPbIM COCTaBASET [0
Tpex 4acos.

2.3.9. «[Morpy3sKa-pasrpyska KpynHora6apuTHbiXx OTNpaBJA€HUM» - MOrpysKa
Hera6apuTHbix OTnpaB/ieHMM nNpu  3a6ope OTnNpaBNeHUMM B MeCTe HaxOXAeHuA
OTnpaBuTena W pasrpy3ka Hera6apuTHbIX OTNPaBAEHUMM B MeCTe HaxoXAeHus
MonyyaTens. Ycnyra sBNseTcs naaTHOM.

2.3.10. «/loctaBka KpynHora6apuTHOro otTnpaeneHusa». Yciayra sABaseTcs niaTHoM.

2.3.11. «/locTaBKa XpynKoro oTnpaBaeHusa». Yciayra sABaseTcs niaaTHou.

2.3.12. «[oBTOPHbINM BbI30B Kypbepa» - Bbl30B Kypbepa MNOBTOPHO B CJly4Yae, ecau npu
nepBoHavaslbHOM npuesae Kypbepa Ana 3a6opa OTnpaB/ieHME He 6blI0 FOTOBO K
OoTNpaBKe B MNOpPAAKE WM CPOKMU, YyKaszaHHble B n. 4.2 [lpaBua, nm6o OTnpaBuTeb
(Monyyatenb) oOTCYTCTBOBA/AM MNpu npuesse Kypbepa. [MOBTOPHbIM BbI30B Kypbepa
BO3MOXEH MpU YCNOBMM ONNatbl JIOXKHOro BbizoBa (n. 7.2.3 lpasun). Jata n BpemA
NMOBTOPHOIO Bbi30Ba corsiacoBbiBaloTcA CTOpOHaMM.

2.3.13. «MNepeappecauma» - WU3MEHeHWe ajpeca pJocTaBkM OtTnpasnieHua, npu
YCNI0BUM, YTO Ycayra no AOCTaBKM elle He OKasaHa.

ycnyra «I'IepeaApecau,Mﬂ» OKa3blBaeTCA 6eCI'I}'IaTHO, npn Yyciaosmn, 4YTO Ha
MOMEHT NoJlydeHUA 3Kcnpecc Touka Py 3aaB/ieHUA KnmMeHTa 06 M3MEHEeHMM aZpeca
A0CTaBKH OTnpaBneHme HE nepeaaHo Ha AO0OCTaBKY Kypbepy B NyHKTE Ha3Ha4YeHUA.
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B cnyyae, ecam Ha MOMEHT nosyyeHns dKcnpecc Touka Py 3aaBieHua KnveHTa
06 M3MEeHeHMM aapeca focTaBku OTnpaB/ieHMe nepeAaHo Ha JOCTaBKY Kypbepy, a
TaKXe B I060M C/yyae, ec/iM HOBbIM apec AO0CTaBKM HaxoamuTca B Apyror TapudHoM
30He, ycayra «[lepeagpecauus» ABNSETCA NAaTHOM.

2.3.14. [octaBka CneuManbHbix oTnpaBaeHuM - JoctaBka OTnpaBfieHuMit B
oduruManbHble OpraHbl, OpraHM3auuM U YyYpeXAeHUs, B KOTOPbIX YCTAHOBJEH OCO6bIN
NOpALOK U peXMM paboTbl MO NpUEMY KOPPEeCcnoHAEHUMU, 0CObble YC/I0BUA BPYyYEHUA
OtnpaBneHnMsa (B TOM u4MC/le BO3MOXHasa oudepedb AnA BpyydyeHua OTnpasneHua,
He06X0AMMOCTb MOJIyYEHUS OCOGOM OTMETKM O BPYYEHMM OTMPAB/IEHMA, B TOM UYMC/Ie
HernocpeACTBEHHO Ha KOMWKU BAOXUMOIo JOKYMEHTA U MHOE).

2.3.15. «/loctaBka OTnpaBneHns ¢ O6bABNEHHOM LEHHOCTbIO». Ycayra sBnseTcs
naaTHOM.

2.4, TlopAajoK OKa3aHMA YCAyr, YKasaHHbIX noAanyHkTamu 2.3.1 - 2.3.3, npefyCMOTpeH B M.
6.4. Mpasun.

AnAa 3akasa ycayr, npegyCMOTPEHHbIX noanyHKTamMu 2.3.4.-2.3.8. lpaBna Heo6xoaMMo
npu odopMneHnn 3asBKM 3aMo/IHUTb COOTBETCTBYloLEee nose B HaknagHon u (Mnu) 3asiBKe.
Ycnyru, npefyCMOTpPEHHbIe NoANyHKTamMM 2.3.4. - 2.3.8. lNpaBua, ABAAIOTCA NAATHbIMMI.

AnA 3aKkasa ycayru, npeaycMOTPeHHOM noAnyHKTom 2.3.9. - 2.3.11 MpaBua AocTaTouHO
yKasaHua B HaknagHoM u (M) 3asBKe Ha HerabapuT MM XPYMKOCTb py3a, KOTOpoe
pacLeHMBaeTCA KaK CcorsiacuMe Ha onsaTty yKasaHHOM AOMNOJNHUTENIbHOM YCAYTu.

OkasaHue ycnyr, npeaycCMOTpPeHHbIX NyHKTamu 2.3.12. - 2.3.13 [lpasun,
OCYLLECTBAAETCA HA OCHOBAHMMU 3asaBNeHUA KAneHTa, B TOM YMCae NoJly4eHHOMY Mo cpeACcTBam
TenedoHHOM CBA3U, U ABNAETCA NJIATHOM.

Mpuvem 3asBOK Ha OKasaHMe AOMOJIHMTENIbHOM ycayru «/JloctaBka OTnpaBneHua ¢
O61bABNEHHOM LEHHOCTbIO» OCTAaeTCA Ha YCMOTpeHue JKcnpecc Touka Py. kcnpecc Touka
Py MoxKeT oTKa3aTb B npueme OTnpaBneHua ¢ O6bABNIEHHOM LLeHHOCTbIO.

CToMMocCTb JoNOIHUTENbHBIX YCAYr YKa3aHa Ha calMTe WwWW.express.ru.

2.5. JIM4HbIM KabuHeT

JIn4HbIM KabuHeT - online cepBUC, pa3MeLLEHHbIM Ha CaUTe WWW.express.ru, ro3BoJifloLwmi
€ro rno/b30BaTesIlo OCYLWeCTBAATL pAf hYHKUMM B pamMKax B3anmoaencTeme ¢ dkcnpecc To4ka

Py.

Ana KnveHtoB JKcnpecc Touka Py Ha cante www.express.ru B pasgenie JIMYHbIN
KabuHeT co3faH on-line cepBuMC, KOTOPbIM MNO3BONSET MO0/b30BATE/N0 OCYLWECTBAATL PAj
(yHKUMIM B paMKax B3aMmozeMncTBue ¢ dkcnpecc TouKa Py:

o OdopMneHue 3aKkasa M BbI30B Kypbepa;
o OdopmneHne u neyatb HaknagHbix;
e [IpoCMOTp CNMCKa 3aKa30B (OTYET MO OTMpPaBKaM);
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e YnpasneHue sms- 1 Email- onoselueHnamMM.

Ana nonyyenma poctyna B JIMYHbIM KABUMHET HEO6XOAMMO 3aperMcTpupoBaThbCs,
3anonHMB opMy Ha camTe WwWWw.express.ru.

JlOKYMEHTaNbHbIM U MHPOPMALMOHHBIM 060pOT B JIMYHOM KabWHETe paccMaTpuBaeTCs
CTOPOHAMM KaK oduuUMa/bHbIM, BeYEeT COOTBETCTBYHOLIME €ro COAEPIKAHMIO HOpUANYECKUE
nocneACcTBUSA U MOXKET 6blTb MCMO/Ib30BaHa B Cy/le B KayeCcTBe 0Ka3aTe/bCTB.

3. PEXXWUMbl 4OCTABKU

Pexxnm goctaBkM onpegenfeT CPoK OKasaHMA KOHerTHOﬁ ycnyrum no AOCTaBKe.

3.1. JoctaBKa no Poccum

JocTaBkon no Poccum npusHatoTcAa YCnyrM no AocCTaBKe, OKasblBaeMble B npejesax
Poccuickon ®depepaumm, T.e. [JOCTABKA OCYLIECTBASETCA M3 HACENEHHOro MyHKTa,
pacnosioxkeHHoro B Poccuickon ®defepaumu, B HaCeNEHHbIM MYHKT, PaCMo/IOKEHHbIM B
Poccuickon degepaumn.

3kcnpecc To4yka Py okasbiBaeT locTaBKy no Poccuu B cneayolmx pexkmmax:
1) Ycnyru no goctaBku B npegenax ropogos CaHkT-MeTepbypr 1 MOCKBa B peXXUMax:

«Express»"
JocTaBka OtnpaBneHuit Becom do 10 Kuso02pammos B CpokK - Ao 1,5 yacos;

«CBepxcpo4Has»
JocTaBka OtnpaBneHuit Becom do 1500 Kusnozpammos B CPOK - 0 3 4YacoB;

«Cpo4Has»
JocTaBka OTnpasneHni Becom o 1500 Kusozpammos B CpoK -6onee 3 4acoB, HO B
TeyeHue AHA;

«CTtaHgapTHasa»
JloctaBka OtnpassieHnit Becom do 1500 Kuio2pammos B CPOK - Ha CeayrolWmi AeHb.

! Pexcum JeicTByeT Tobko B mepuoj ¢ 1.05 mo15.10. Knuenty moxeT O6bITh 0TKa3aHo B JJoctaBke HerabaputHbix
nnu Xpynkux OtnpasineHuil B ykasanHOM Pexume «Express».
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2) Ycnyru no gocraske no mapupyty CaHKT-leTepbypr - MockBa (B npegenax MKAZ)
u Mocksa (B npegenax MKA/Z) - CaHKT-lleTepbypr B pexumax:

«Cpo4Has»
JocTaBka OtnpaBneHuit Becom do 5000 Kus02pamMmos B CPOK - B TEYEHUE AHS;

«CTtaHgapTHasa»
JocTtaBka OtnpassieHnit Becom do 5000 Kuio02pammos B CPOK - Ha CeAyroLWmni AeHb.

3) Ycnyru goctaBke no pervoHam Poccurckon desepaumm B pexxmmax:

«CTaHpapTHasa»
JocTaBka OtnpaBnexui (FpysoB) Becom 8o 300 Ku/s02pamMmos B CPOKM COr/acHO
Mpunoxeruio Ne 3.

3.2. JoctaBku B cTpaHbl CHI u bantum

JocTaBkon B cTpaHbl CHI u Bbantuu npusHatotcs Yenyrm no JocTaBke B cieayrouime
ctpaHbl CHI v bantuu:
Aszepb6anaKaH,
Apmenus,
benapyce,
KasaxcraH,
Kblprbi3cTaH,
JlatBuA,
JluTtBa,
Monpos.a,
Y36€KMnCTaH,
YKpauHa,
JCTOHMA.

AN NE N N NN N N N N

JKcnpecc TouyKka Py okasbiBaeT JloctaBky B cTtpaHbl CHI M bantum B cnepyowmx
pexunmax:

1) «CpoyHasa»
JocTtaBka OtnpassieHnit B MMHCK, Pura, Kues B cpok - B 1-2 aHeW;

2) «CraHpgapTHas»
JocTtaBka OTnpaBneHnt secom 0o 300 Ku/l02pAMMOB8 B CPOKM, YKasaHHble B
MpunoxkeHnm Ne3.
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MexayHapoaHaa AocTaBKa

MexayHapoaHOM A0CTaBKOM npu3HatoTcs Ycnyrm no JocTaBke B CTpaHbl, yKa3aHHble B

MNpunoxeHun Ned, a TakKe M3 yKasaHHbIX CTPaH.

3.4.

3Kkcnpecc To4yka Py okasbiBaeT MeXKAyHapoAHYI0 AOCTaBKY B CJeAYIOLWMNX peKUMaX:

«CTaHpapTHasa»
JocTtaBka OTnpaBneHnt secoM 0o 300 Ku/l02pAMMOB B CPOKM, YKasaHHble B
MpunoxkeHnm Ne3.

Mpo4yune ycnosua

3.4.1. CpokM AocTaBKM, ycTaHoBneHHble n. 3.1. - 3.3. lpaBuA, HauyuHaOT TeYb CO
cneaytouero paboyvero AHA C MOMeHTa paKTMYeCcKoro npegoctasneHma OTnpaBaeHUA K
JocTtaBke Mnn daKTMyeckoro 3abopa OTnpaBieHMA KypbepoM B MecCTe HaxoXKAeHWA
Otnpasutensa (noAnyHKT 4.2.2.MNpasun).

3.4.2. Ana MexayHapoaHoM AOCTaBKM M JocTaBku B cTpaHbl CHI 1 banTun aencreyroT
cnepyloume ocobble yCI0BUA:

4 B cnyyae otnpaBku OTnpaBneHUM, cofeprKalimX KOHTPAKTHbIE, JIMLEH3UPYEMbIE U
MHble TOBapbl, Ha KOTOpble HajnaralwTCA pas/iMyHble OrpaHUYeHUA WU  3anpeThl,
YCTAHOB/IEHHbIE B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuickon ®depepaumm o
rocyapCTBEHHOM Pery/siMpoBaHMM BHELWHETOProBOM AEeATENbHOCTU, TaMOMKEHHbIM M
MHbIM 3aKOHOAATe/IbCTBOM, KAMEHTY HEO6XOAMMO YTOYHUTL BO3MOXHOCTb TAMOXEHHOI0
0(POPMNEHNA, KOMMIEKC CONPOBOAMUTENBbHbBIX [AOKYMEHTOB M CTOMMOCTb MNOAOGHbIX
ycnyr.

4 CyLecTBYIOT OrpaHM4YeHus no Buay, pasmepy 1 Becy OTnpaBieHWUM, paspeLleHHbIX
K BBO3y B CTpaHy HasHayeHusA, KoTopble coobuwatwTtca KauMeHTy no 3anpocy.
OTnpaBneHua, nepeceKawlme rocyfapCTBEHHYIO rpaHuLy, MOryT ObiTb NOABEPrHyTHI
TaMOXXEHHOMY JOCMOTpPY nepej [AOCTaBKOM nosydatento. OTnpaBuTeNb HeceT
OTBETCTBEHHOCTb 3a o6ecrneyeHue Toro, 4Ytobbl cogepkrmoe OTNpaBAEHUM BXOAWMIO B
CMMUCOK paspelleHHbIX ANA BBO3a B CTpaHy Ha3HauyeHuA. Bce pacxoibl Ha NepeBO3KY M
Bo3BpalleHne OTnpaBsieHMA 06paTHO, eCcsiM UX BBO3 B CTPaHY Ha3HayeHWA He 6bin
paspelueH, HeceT OTnpaBuTeNb.

¥ 3Kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb JJOCTaBKMU MU
yBe/IMYEeHMA CPOKOB JocTaBkM OtnpasBaeHusa, ecam KnauveHT He coobwmn o6
06CTOATENBbCTBAX, YKa3aHHbIX B ab3auax 2 M 3 HacToAwero nyHKta lMpasuma u (Mamn) He
3anpocun nofobHyto nHdopmaumio y Ikecnpecc TouKa Py.

4 He npuHumarotca K JoctaBke OTnpaBnieHMA, ajpecoBaHHble Ha MNO4YTOBble M
AOOHEHTCKME ALMKM.
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v [leHb OTMpaBKM W BbIXOAHblE AHM HE BXOAAT B CPOK  JOCTaBKM.
CpOK A0CTaBKM B OTAasIeHHble HaceNeHHble MYHKTbl MOXKET YBE/IMUMTBLCA Ha 1-2 paboumx
AHA.

v" HaknagHaa Ha JloctaBKy odopmasetca B NopsgKe,  YCTaHOBAEHHOM
MpunoxeHnem Ne5. B 3aBMCMMOCTM OT CTpaHbl Ha3HayeHMA MOXeT noTtpeboBaTtbcA
opopM/IeHNE MHbIX COMPOBOAMTE/NIbHLIX JOKYMEHTOB, a TaKXe npejocTaB/ieHuA
AONONHUTE/NIbHBIX JOKYMEHTOB (B YaCTHOCTU, AOKYMEHTOB O NPOUCXOXAEHUU TOBAPOB) M
(mnmn) nHdopmaumm 06 OTnpasneHnmn, o Yyem KaneHTy 6yaeTt coobLyeHo.

NOPAAOK O®OPMJIEHMA 3AKA3A U NPUEMA OTNPABJIEHUN

MpumeyaHue: JoroBop okasaHua ycayr no JoctaBke MOXKeT 6biTb 3aK/l0MEH B BUAE A0rOBOpa,
3aK/IIOYEHHOr0 B BMAE OTAE/IbHOIO AOKYMEHTa MM 0OpM/IEH B NOpAAKE, YKa3aHHOM B M. 4.1.
HacToAWMX npaBun. [MUCbMEHHbIM JoroBopom Mexay CTOpoHaMM, 3aK/IlOYEHHOM B BUJAE
OTAE/IbHOr0 AOKYMEHTA, MOrYT 6biTb M3MEHEHbI NOJIOXKEHMA HacToAwero Pasaena 4 Mpasua.

4.1.

OdopmneHue 3akasa

4.1.1. OdopmneHune 3asaBkM MM ocopmaeHne 3asBKMU C BbI3OBOM Kypbepa BO3MOXKHO
nyTem:

o6palyeHnsa B 6amxkanwmi Oduc Ikcnpecc To4vka PyB Yackl ero paboTbi;

odopmieHna 3asaBKM Ha camMTe WWW.express.ru B pasgese «Bbi3oB Kypbepa»;
o6palleHuns no TenedoHaM, pasMelleHHbIM Ha canTe;

oTnpasneHusa 3aaBKMU B JINUHOM KabUuHeTe.

4.1.2. Mpu odopMNneHMn nNMCbMEHHOM 3asfBKM, 3asfBKa odopmaseTcs no dopme,
cornacHo MpunaoxkeHnto Ne6 K HacToAwmMM MpaBunam. Mpu odopmaeHnn 3asBKU B HEN
[OMKHbl  OblTb  3amosiHeHbl Bce rpadbl, 0603Ha4YeHHble KaK obA3aTesbHble K
3aMoJIHEHMIO, B TOM YMCEe KaTeropma 1 Bua oTnpaBaeHus.

4.1.3. MNpu pasmeweHmn 3asskn B Oduce Ikcnpecc Touyka Py mam no TenedoHy,
BO3MOXHOCTb MCMNOJIHEHUA 3asaBKM (B TOM 4YMCNE, BO3MOMHOCTb MCMNOJHEHUA 3asaBKM
OoTHocuTeNbHO Xpynkoro, Hera6aputHoro OTnpasneHus, OTnpaBieHUA C 06bsABIEHHOM
LLEHHOCTbIO) M YTOYHEHME ee YC/I0BMM MOATBEPXKAAETCA NpeAcTaBuMTeNleM DKcnpecc
Touka Py. MNpu pasmelleHnn 3asaBKM HA calTe WWW.EXPress.ru, B TOM YMcie B JIMYHOM
KabuHeTe, BO3MOXHOCTb  MCMOJIHEHMA 3adABKM M YTOYHEHWE ee  YC/I0BMM
NoATBEPXKAAETCA 3BOHKOM MM INEKTPOHHbIM COOOLLEeHMEM MpeacTaBuTens JKcnpecc
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Touka Py.lMpu odopMneHuu 3asBKM B JIMUHOM KaBUHETe, YC/I0BMA, OKOHYaTeJIbHO
CornacoBaHHble CTOPOHAMM, TaK¥Ke AOCTYMHbI KMEHTY B pasaene McTopms 3aKasos.

4.1.4. KAMeHT MOXeT aHHy/IMpoBaTb 3asfABKY M (MNIM) BbI3OB Kypbepa He no3jHee, Yyem
3a vYac A0 Havasna nepuvoja npuobbITUA Kypbepa (noAnyHKT 4.2.2.Mpasun). 3a 6onee
nosHee aHHy/IMpoBaHMe 3aABKM U (MAM) Bbi3oBa Kypbepa B3nmaeTca wipad (pasgen 7

MNpasun).

4,1.5. /llobble M3MeEHEHMS K 3asiBKe [AOJ/BKHblI ObiTb cAenaHbl

KnueHtoM He no3gHee, Bblesga Kypbepa m3 Odwmca
OtnpaBku. B cnyyae, ecin M3MEHEHUA K 3asABKe BEKYT
M3MEHEHMA CPOKa, UEHbl WM MHbIX CYLECTBEHHbIX
yCJIOBUM, Jkcnpecc  Touka Py  noatsepxpaaet
BO3MOXHOCTb OKa3saHuAa ycnyr no JloctaBke, B nopajke,
ykazaHHoM B n. 4.1.3. HactoAawmx [pasua. MNpu 3TOM
YCTaHaBJ/IMBAKOTCA HOBble CPOKM [JOCTaBKM, KOTOpble
MCYMCNAIOTCA C MOMeHTa cornacosaHua CTopoHamum
HOBbIX YC/10BUM [lOCTaBKM.

4.1.6. OcbopMmaeHUs 3aKasa Npu HaIMYUKU OTAENbHOrO AoroBopa ¢ kcnpecc To4ka Py
NMPOMCXOANTb B NOPAAKE, YCTAHOBJIEHHOM TaKUM [OrOBOPOM.

4.2. TlMpuem OTnpaBneHun ana [ocTaBKU

4.2.1. Kateropuu OTnpaBneHum

Bce OTtnpaBneHua pns Bcex BMAOB ycayr (n. 2.1) noapasgensawTca Ha cieayloume

KaTeropumm:

O6bikHOBeHHbIe(0O) - OTtnpaBfieHWe, NpUMHUMMaeMble 6€3 OUEHKM CTOMMOCTHM

BNIOXKEHUA;

C o6bABneHHOM ueHHocTbio(OL) - OTnpaBneHuWe, NpUHUMAEMOE C OLEHKOM
CTOMMOCTM BJIOXKEHMUA, onpeaensemon OTnpaBuTeNEM.

Bce KaTeropmu oTnpaBaeHUM MOryT GbITb OTMNPaBJ/IEHbI:

C yBeJOMNEeHUEM o gocTaBke (M. 2.3.5 lMNpasun);
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° C Ha/10)X€HHbIM M1aTEXOM, €CJZIn 3TO NPpAMO NMpeayCMOTPEHO B ,ﬂ,orosope
C KIMeHToM, OCbOpM}'IeHHOM B BMAE OTAE/IbHOIO AOKYMEHTA.

B AoKymeHTOO60OpOTE, B TOM uucne B HaknagHoM M B 3asaBKe, MOryT 6biTb
MCNO/Ib30BaHbl YKa3aHHble B HAaCTOAWEM NOAMNYHKTE COKpalleHHble HaMMEHOBaHMSA
Kateropui OTnpas/ieHMM.

4.2.2. O6wume ycnoeua npuema OTnpaBaeHus

OTtnpaBneHMe MoXKeT ObiTb MO BblGOpY KaueHTa nepegaHo ana JlocTaBkM B
Odumce Ikcnpecc TouKa Py naun Kypbepy B MecTe HaxoxaeHuna OTnpaBuTens.

Mpu npuemke OTnpaBneHuA(MM) B NOMeLeHMM KanveHTa WMAM  MHOro
OTnpaBuTensa, c6op OTnpaB/ieHMI NMPOM3BOAMTCA KYPbEPOM MU (ABTOTPAHCTNOPTOM) B
3aBMCMMOCTM OT o6bema 1 Beca OTnpaBaeHus.

Kypbep 3Kcnpecc Touka Py o6sa3aH npuHaTb OTnpaBneHWe B ajpece
OTnpaBuTena (3a MCKAYeHMeM 3abopa KpynHora6apuTHOro oTnpaB/ieHMs), €ecau
OTnpaBuTeNb o6ecrneyeH 6GecnpensTCTBEHHbIM Npoxos (Npoe3s) Kypbepa K MecTy
[NOCTaBKM; MHAye [JOCTaBKAa OCYLWECTBAAETCS A0 noabe3ga MAM Yy O06bEKTa,
NpenaTCTBYIOLWErO MPOX0OAY WM Npoe3ay.

Mpu npueMke OTNpaBNEHMM onepauumn pyyHoro nepemelleHus OTnpaBieHMM OT
MecTa MX MPUEMKM K aBTOMOOMAID, BKJKOYAA MOrpy3Ky/pasrpy3Ky, OCYLLEeCTBAATCA
Kypbepom 3Jkcripecc Touka Py, ecan Bec HegenmMbix MecT OTnpaBfieHUMM He
npesbiwaeT 32 Kr, 1 o6wmr Bec Bcex OTnpaBneHui He npesbiwaet 100 kr. B cnyyae,
ecm Bec OTnpaBneHUM MpeBbIWAET YKa3aHHble B HACTOALWEM MYyHKTE MapameTpbl,
yKa3aHHble onepauuu py4yHoro nepemelieHns OTnpaBieHMIM OCYLWEeCTBAAITCA KYPbePOM
TONbKO, €C/I1 3[aHM1e OCHaLLeHOo AMdTamM1 UAU UHBIMU NOABEMHBIMMU MEXaHU3MaMM.

KpynHora6ap1THoe oTnpassieHMe NpUMHUMAETCA y noabessa, ecam KnmeHTom He
3aKasaHa JonosiHuTenbHas ycayra «[lMorpyska-pasrpyska KpynHora6apuTtHoro
OTnpaBJEHUN>.

Mpn nepepaye OTnpaBneHna B Odwmce IKcnpecc Touka Py, paGOTHUKM
JKcnpecc To4vka Py nNpoM3BoAAT KOHTPOJIbHbIE 06Mepbl M B3BellnBaHMA OTnpaBnieHus,
OKasblBaloT cogencteue OTnpaBuTeNto B YynakoBke OTnNpaBneHMs M 3amno/IHEHUM
HaknagHou.

Mpu nepefadve OTnNpaBnAeHUs Kypbepy B MecTe HaxoxieHua OTnpasBuTens,
Kypbep npubbiBaeT ansa 3a6opa OTnpaBieHMs (B TOM YMC/ie Npu NOBTOPHOM Bbi30BE) B
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MECTO HaxoxaeHua OTnpaBuTens B AeHb U BPEMEHHOM Nepuoj (He MeHee TPEX YacoB),
cornacoBaHHble ¢ KIMEHTOM.

Mpn nepepaye OTnpaBieHWA Kypbepy B MecTe HaxoxzeHua OTnpasuTens,
OTtnpaBneHne [O0MKHO ObiTb NOArOTOBAEHO K npuesgy Kypbepa. lpu 3ToM, ecin y
OTtnpasutena ectb HaknagHole M HeO06XoAuMbIE YNAKOBOYHbIE MaTepualbl, B TOM YUCie
ynakoBoYHble Martepuanbl IJKcnpecc Touka Py, OtnpaBuTenb 06£3aH MCNONAHUTL
noAnyHKTbl 4.2.4 u 4.3.1 MNpasun. Ecan y OtnpaButena HeT HaknagHbIX M YNaKoBOYHbIX
maTtepuanoB, WX MpeAocTaBAsfeT Kypbep, €Cc/iM npocbba O MpeaoCcTaBiAEHUM
YyNaKoBOYHbIX MaTepM1asioB cofepanacb B 3asaBke KaneHTa.

Kypbep oxuaaeT npuem OTnpasneHusa He 6onee 15 MmHyT. OxnaaHue cebiwe 15
MMHYT U 10 Yaca onnadyMBaeTcsa otTaenbHo B pa3smepe 300 py6nen (n. 7.2.3 Mpaeuia) 3a
Kaxable 15 MuHyT. TlOBTOPHbIM BbI3OB Kypbepa MO JIOXKHOMY BbI30BY WJIU
aHHY/IMPOBAHHOMY 3aKa3y OTHOCMTCA K JAOMONHMUTENIbHbIM ycnyram (n. 2.3 [lpasun),
KOTOopan oKasbiBaeTcA JKkcnpecc Toyka Py TO/bKO NMpu yCa0BUM onnaTthl wrpada.

Bce OTnpaBneHusa, npuHMMaemble OAHOBPEMEHHO OT oaHoro OTnpaBuTens M
aZlpecoBaHHble ogHOMy lMoslyyaTenio, ecam B UX cocTaBe HeT Hera6apuTHbIX, XpYMKMX
oTnpaeneHui u OTNpaBAEHUM C 06bABNEHHOM LLEHHOCTbIO, NPUHMMAtOTCA No HaknaaHow
no KonuyectBy mecT. Kaxkaoe HerabaputHoe, Xpynkoe oTrnpaBieHui M OTnpaBieHue ¢
06BbABNEHHOM LEHHOCTbIO MPUHMMAIOTCA MO OTAeNbHOM HaknagHom. OAauH 3K3emnasp
HaKknagHoM octaetca y OTnpasuTens.

MomeHToM nepegaymn OTnpaB/ieHMA cYMTaeTCca AeHb nepeaadn OTnpaBieHMs OT
OTtnpaBuTena K Ikcnpecc TouKa Py, oTparkeHHbIM B HaknagHoM.
4.2.3. YcnoBua npuema otgesibHbiX BuAoB OTrnpaBaeHum

Mpu npuemMe K oTnpaBke XpYynKux OTMNpaBAEHUM crneumanucTbl dKcnpecc TouKa
Py ocyuwiectBnsoT cieayolme MeponpuaTUs:

) BU3YyasIbHbIM OCMOTP XPYNKOro OTMpaBJfieHMs, MPOTOKO/MPOBaHUE BCEX
BUAMMBIX  AedeKToB  (uapanuHbl, CKOJbl, TpEelWMHbl)) B  MPUCYTCTBMM
OTtnpasurtens;

. KauyecTBeHHaA YMaKOBKa rpy3a C WCNOJb30BaHMEM CheuMabHbIX
MaTepuasioB U NpUCNOCO6NEHUN;

) NpoCTaB/ieHWE CneurasbHOM OTMETKM O XPYMNKOCTM Ipy3a Ha KaKAoM

OTNpaBNeHUM (HakNenKa "Xpynko"), MNpu HaAMuMM KOTOPOM Ha BCeX
COPTUMPOBOYHBIX Yy3/1aX TPAHCMOPTMPOBKA rpy3a OCYLECTB/AETCS C YCMIEHHOM
OCTOPOXHOCTbIO,- JOMOJIHUTE/IbHBIM KPenex rpysa npu nepeBosKe.

JleHnHrpagckoe w., 4. 112/1, K. 5, Mockea, Poccua

+7 (495) 231-21-21, www.express.ru



express(q]

3Kcnpecc-docmaska OOKYMeHmos U 2py308

4.2.4. 3anonHeHue HaknaaHom

HaknagHaa 3anonHaetca OtnpaBuTeneM co6CTBEHHOPYYHO. COTPYAHMKU M
Kypbepbl Jkcnpecc To4yka PyHe BrnpaBe 3anonHATb HaKAaZHble oT uMeHn OTnpasuTens,
32 MCKJIlOYEHMEM (DU3MYECKOM HEBO3MOXKHOCTM OTnpaBuTENa 3ano/iHMTb HaknagHyto u
OTCYTCTBME COMPOBOXAAWLWMX OTNpaBMTeNa auuy. B cnyyae 3anonHeHUs HaKiagHoM
COTPYAHUKOB MM KypbepoM IJkcnpecc Touka Pyo6 3ToM Jenaetca 3anucb B
HaknagHoM C yKasaHWeM Mpu4YMH, npenatcTBylowmx OTnpaBuTento Co6CTBEHHOPYYHO
0(POpMUTb HaKNAZHY!IO.

MpaBuna 3anonHeHns HaknagHor 3Skcnpecc TouKa Py npeactaBieHbl B
MpunoxkeHnn Ne7 K HacToAWwmMM MNpaBmiam.

Bce nons HaknagHoM 3anonHAw0TCA nevaTHbiMM 6yKBamu. Ana MexayHapoaHoM
AOCTaBKM Bce rpadbl HaknagHoM 3anofiHAITCA Ha aHM/IMHACKOM A3blKe. YKasaHue
HoMepa TenedoHa OTnpaBuTens u NMonyyatens ob6a3aTesibHO.

OTtnpaBuTe/Ib HECceT OTBETCTBEHHOCTb 3a MOJIHOTY, AOCTOBEPHOCTb M TOYHOCTb
nHdopMauum, ykasaHHOM B HaknagHoM.

4.2.5. NpoBepkKa Beca 1 pasmepa OtnpaBieHus

YNONHOMOYEHHbIM COTPYAHMK DKcnpecc Toyka Py MmeeT npaBo MNpoBeEpUTb
NPaBUNbHOCTb O6BEMHONO M (U3MUYECKOro Beca, YKa3aHHOro KaueHToM M (Maun)
OTnpaBuTenem B 3afBKe, HaknagHoM M (MAM) MHOM JOKyMeHTe B rpade «Bec» /
«06bEMHbIN BEC» Ha CneuuasbHOM 060pyAoBaHMM, B TOM uyucne B Oduce dKcnpecc
Touka Py, npu noctynaeHnn otnpasneHunsa B oduc Ikcnpecc Touka Py, npuHATOro Ana
OTNpaBKM B MeCTe HaxoxaeHna OTnpasuTens.

Echv B npouecce nNpoOBEpKM OOHApPYXMTCA PpacxXOXAEeHME MeXAYy BeCOM,
yKazaHHOM KauneHTtom u (nnun) OTnpaBuTenem, U pesysbTaTOM MPOBEPKM, 3a OCHOBY,
npu onpeaeneHnMnM CTOMMOCTM  JOCTaBKM 6epeTcs  Haubosbwmi  haKTUYEeCKUM
(pu3nyecknit M 06bEMHBIN) BeC No AaHHbIM JKcnpecc TodKka Py, o yem coobuyaeTca
Knnenty. CpoKk JlocTaBKM NpMOCTaHaBAMBaeTCA A0 nojydeHusa oT KnuveHTta gonnatbl 3a
JocTaBKy B C/ly4yae npeBbllLUeHMA Beca.

4.2.6. NoHATHME 06bEMHOr0 Beca

O6blMHO  pacyeT CTOMMOCTM  gocTaBkM  OTnpaBAeHMA  NpPoOM3BOAMTCA MO
dbusmyeckomy Becy. OaHako HekoTopble OTNpaBieHUA MMET He60bLION (U3UYECKMHM
BEC, HO NpuM 3TOM 6OJblIOM 06beM. B 3TomM cnyyae Tapud 3a nepeBo3Ky 6yaeT
onpeaenAaTbca He no hu3nyYecKoMy Becy, a No Tak HasbiBaemomy O6bemHoMmy Becy (OB).
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B cooTBeTCcTBMM C METPUYECKMM CTaHAAPTOM MeXAyHapoAaHOM accouuaumm
BO3/YLUHOMO TpaHcnopTa, 06bEMHbIM BeC
OTnpaB/ieHMI onpeaenseTca caeayowmm 06pasom:

L Ana NpsAMOYrosIbHOM KOPOGKM:

OB=(XxYxZ)/5000

X - AnvHa, Y - BbiCcOTa , Z - WMPUHA
BbICOTa

/

Ana Kopo6oK UMIMHAPUYECKOM DOPMbI (PYJIOH):

BblCOTa

OB=(r2x3.14xh)/5000
r - paguyc ,h - BbicoTa.

oy

papuyc

BbicOTa 2
Ansa Kopobok B popme Npm3mbl (Ty6yC):

OB=(¥2 AnvHbl x BbicOTY 1 x BbicOTy 2)/5000

Unn

OB = (Srpeyr x h)/6000;

h - BbicoTal, Srpeyr - MIOWAAb TPEYroOJibHMKA, JIEXKAaLLEero
B OCHOBaHWM Tybyca,

paccumTbiBaeTCcA no opmyne epoHa.

BbicoTa 1
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Tpe6oBaHua K OTnpaB/eHUIO
4.3.1. YnaKkoBKa

Bce OTnpaBaeHMA A0MKHbI GbITb NOArOTOBAEHbI K OTNPaBKe.

B cnyyae npuvema OtnpaBneHua K oTnpaBke B odwmce Ikcnpecc Touka Py,
KOMMaHWA npejocTaBffseT NoAXoAAlyl (UPMEHHYID YMNaKoBKY B COOTBETCTBMMU C
HacToAWMM NoANyHKTOM. OTnpaBnieHMe ynakoBblBAa€TCA W 3anedvaTbiBaeTca B
NPUCYTCTBMM COTPYAHMKA DKcnpecc To4ka Py.

B cnyyae npvema OTnpaBieHWe KypbepoM B MecTe HaxoxaeHua OTtnpasuTens
OTtnpasutenb ynakosbiBaeT OTMNpaBieHUE CaMOCTOATEJIbHO (3a UCKAOHEeHMeM XPYNKMUX
OTNpaBNeHU) B COBCTBEHHYIO YNAKOBKY M HeCeT OTBETCTBEHHOCTb 3a COOTBETCTBME
XapaKTepa YMaKOBKM XapaKTepy BJ/IOKEHMA M Cnocoby TPaHCNOPTUPOBKKU, HTOObI
UCKJIIOYMTb BO3MOXHbIE MOBPEXAEHMA. YnakoBKa JONXHa MCKAOYaTb BO3MOXHOCTb
poctyna K BnoxeHuiwo. Kypbep no npocbbe OTnpaBuTens A0/KEH NpeaocTaBMTb
OTtnpasutento GUPMEHHY YyNakoBKY B BMAE BYMaXHOro MM NNacTUKOBOIO KoHBepTa. B
C/lyyae HeobXoAMMOCTM NPejoCTaBUTb MHOM BWMA YMNakoBkW, KnueHT (OTnpaBuTtenb)
AOJIKHbI CO06WMTL 06 3TOM B 3aaBke. OTnpasneHMe 3anevaTbiBaeTCA B NPUCYTCTBUM
Kypbepa, C Lesibio peanm3sauum npasa gocmotpa (n.4.3.2.).

YnakoBKa XpYMKMX OTNPaBJEHUM NPOM3BOAMTCA B MOpAAKE, NpeayCMOTPEHHOM
nn. 4.2.3. HacToAwmx Mpasumn.

Ecnu TpeboBaHusa K ynakoBke OTnpaBuMTENlEM He CO6JIIOAEHbI, /IM60 YyNaKoBKa
COAEPXKMT MOBPEXAEHUA, MNOMATOCTM, MeCTa BCKpPbITMA M T.M., Ho OTnpaBuTENb
HacTamMBaeT Ha npueme OTnpasneHus, o6 3TOM AefnaeTcs oTMeTKa B HaknagHoi nog
pocnucb OTnpasBuTens, nocae yero OTnpaBuTeNb He BrpaBe NpeAbABAATb NPETEH3MM O
noespexaeHun OTnpasBneHusa (Bnoxmumoro OTnpaBieHMsA) UM HECAHKLMOHUPOBAHHOIO
A0CTyna K Hemy.

JKcnpecc To4vKa Py 6ecnnaTtHo npegocTaBasdeT cineayolme Buabl yNakoBKU:
v ByMarkHble KOHBEpTbl pa3MepoM - 340MM * 265MM (ana OTnpaBaeHUM BECOM A0

1 Kr.) ¢ UHOUBUOYA/IbHBIM HOMEPOM (BnNUCbIBaemMcA 8 HaK/aoHyHo 8 nose” Ne
ynakosku");
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v MnacTUKoBble NaKeTbl pasMepom - 460mMm * 320MM (ans OTNpaB/EeHMI BECOM [0
5 Kr) ¢ uHOuBudya/IbHbIM HOMEPOM (BNUCLIBAGMCA 8 HAK/1IQOHYIo 8 nose” Ne
ynakosku");

4 MelLwKu, n1oM6BbI (BNMCbIBAETCA B HakMagHYyo B none” Ne ynakoBku').
4 CTpeTy nneHka.
4 KapToHHble KOPO6KM (TPEXC/IOMHbIM rodpOKApPTOH BbICOKOM NPOYHOCTU ANS

yNaKoBKM IPy30B U MeYaTHbIX MaTepPUA/IOB), Pa3Mepamu:

500MM * 470MMm * 310MM
380MM * 210MM * 175MM
220MM * 140MM * 100MM

Bca ¢uMpmeHHas ynakoBKa, YyKa3aHHAs Bbile, 3a MCK/IYEHWMEM YMaKOBKM B
ny3blpyaTylo MNAEHKY M NpeAoCTaB/IeHUE CBEPXMPOYHbIX KapTOHHbIX rodpoKopo6oB C
PYYKaMM U 3aLMTHBIMKU NIOM6aMM, NpeaocTaBaseTCca 6ecnaaTHo.

4.3.2. MNpaBo gocMoTpa

YNONHOMOYEHHbIM COTPYAHMK JKcnpecc To4yka Py vmeeT npaBo B NpUCYTCTBUM
OTtnpasuTena gocMmotpeTb aboe OTnpasnieHue, NpMHMMaeMoe K OTrnpaBKe, Ha npeameT
COOTBETCTBMA BAOXeEHUA onucaHmio OTnpaBaeHUA, a TaKxe Ha Hanmvume B OTnpaBieHWH
3aMnpeLleHHbIX K nepecblike npeameToB (n. 4.3.4.Mpasun). AocmoTp OTnpaBieHWM C
06BbABNEHHOM LEHHOCTbIO, a TaKXe MpU HaMuMM OnMcu coaepykmumoro OTnpaB/ieHus
OCyLLecTBAsSETCA B 06A3aTe/IbHOM MOpPAAKeE.

BckpbiTe ocywectBnsetca camum OTnpaBuTesieM Mno Tpe6oBaHUIO COTPYAHMKA
3kcnpecc ToudKa Py. [locMoTp ocylecTBaseTcs B NpucyTcTBmum OTnpasuTens.

Mpu Heo6X0AUMOCTU COTPYAHMK IKcnpecc Touvka Py MmoxeT notpe6oBatb OT
OTnpaBuTens AONONHUTE/NIbHbIE AOKYMEHTbI, CoAep}awme MHbOopMauMio O XapaKTepe
coaepkumoro OTnpaBieHusa: cepTMdUKaThbl, MLEH3UNU, FaPaHTHIHbIE NMUCbMA.

Mocne gocmoTtpa OTnpaBneHue ynakoBbiBaeTca OTnpaBuUTENEM M NPUHMMAETCSH K
OTMNpaBKe TOJ/IbKO B YNAKOBAaHHOM BUAE.

Ana npepoTBpalleHMA  HEAOCTOBEPHOro  AeKNapupoBaHMA UM HapyLlleHuA
TaMOXEHHOr0 3aKoHOAAaTe/IbCTBA, COTPYAHMK OTAeNa TaMOXEHHOro KOHTPOAA WU
aBMarnepeBO3yYMKa MMEET MNpaBo AOCTYyNa M CBEPKM 3aABJIEHHbIX AAHHbIX O COAEPXMMOM
npu MexayHapogHbix focTtaBkax M JocTtaBkax no ctpaHam CHIN u bantuu, B nopsagke,
npesycMOTPEHHOM COOTBETCTBYIOLMM 3aKOHOAATE/IbCTBOM.
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4.3.3. be3onacHocTb

ANA NoBbILWEHUS COXPAaHHOCTU OTMNpaBieHu IKcnpecc Touvka Py wucnonbsyet
ZOMOIHUTENbHbIE Mepbl 3awWwmTbl. Bce ynakoBoyHble MaTepuasibl MMEKT YHMKa/bHbIN
HOMep, KoTopbit OTnpaBuTeNt0 HEO6XOAMMO BHECTM B nose "Homep ynakoBku' B
HaknagHoM. CBepKa COOTBETCTBMS KOZOB HA YMakoBKe M HaknagHoM npoBoamTcA
COTPYAHMKAMM Ha KaXKJOM 3Tane ciejoBaHMA OTNpaB/ieHUA, YTO NO3BOAAET MOJIHOCTbIO
MUCKOYMUTb HECAHKLMOHMPOBAHHOM YNaKOBKM OTMPABJAEHUMM M 06eCneyYnTb COXPaHHOCTb
B/IOXKEHUMU.

4.3.4. OTnpaBneHnA, 3anpeLllaeMbl K NnepecbljiKe

B OtnpaBneHusx, nepecbinaembix B npegenax Poccurckon deaepaumnmn, Ha 0OCHOBaHMM
HacToAwwmx MNpaBMA 3anpelleHbl K NepecbiyKe:

1) orHecTpesibHOe,  CMUrHaJibHoe, MHEeBMAaTU4eCcKoe, Tra3oBOe  OpyXMe,
6oenpunacbl, XOJ0AHOE OpyXMue (BK/YaA MeTaTesibHOe), 3NEeKTPOLIOKOBbIe
YCTPOMCTBA M MCKPOBbIE Pa3psAHMKM, a TaKKe OCHOBHbIE YAaCTU OFHECTPesibHOro
OpYXMSA;

2) HapKoTM4Yeckue cpeacTBa, NCUXOTPOrHbIE, CUNbHOAENCTBYOWME,
pajMoaKTMBHbIe, B3pblBYaTble, AAOBUTblE, eAKMe, JIerKoBoCnaameHswlmeca M
Apyrve onacHble BeLwecTBa;

3) AJOBUTbIE KMBOTHbIE M pacTeHMUS;

4) peHexHble 3HaKM Poccuickor ®depepaumu M MHOCTpaHHas BajoTa (3a
UCK/IlOYEHMEM Mepecbinaembix LleHTpanbHbiM 6aHKOM Poccuickon degepaumm m
€ro yupexaeHuammn);

5) ckoponopTAlWwmMeca NpoAYyKTbl NUTAHMSA;

6) npeameTbl M BeLleCcTBa, KOTOPble MO CBOEMY XapaKTepy MM YNaKOBKEe MOryT
npeacTaBNiATb  OMACHOCTb  ANA  pPabOTHWMKOB,  3arpA3HATb  WMAM  MOPTUTH
(noBpexaatb) ApyrmMe oTnpaB/ieHMA U 060pYyAOBaHMA.

7) OnacHble MaTepuansbl (ra3oBble 6a110HbI, paCTBOPUTENN U T.1M.).

8) LBeTHble MeTanbl, U34ENA U3 HUX;

9) /JparoueHHble 1 nonyaparoueHHble KaMHU, U34eNUA U3 HUX;

10) Mpax;

11) Uspenna us ctekna u dapdopa 6e3 cneumasbHOM YNaKoBKM;

12) XyporKeCTBEHHble LEeHHOCTM, KapTUHbI, MKOHbI, aHTMKBapuar.

B OtnpaBnenusx, nepecblnaembix no tepputopuu CHI M 3a pyberk, Ha OCHOBaHWM
HacToAwWwumx MpaBua M TaMOXKEHHOI0 3aKoHoAaTeIbcTBa PP 3anpelleHbl K NnepecbliKe:
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1) bBaTapeMku, akKyMyATOpbl, 6J1OKM NUTAHUS.

2) BwupeokacceTtbl Betacam.

3) TleorpaduyeckmMe KapTbl, YepTexu, cneunduKkaumm, CXemMbl MOHTaXa
060py10BaHMA; HaBUIraLMOHHbIE KapThl.

4) [leHe)Hble 3HaKWM W WX DKBUBANEHTbl (KpeAUTHble KapTbl, HenoraweHHble
YekM, cobeperaTesibHble KHUXKKM, aBMa U K/ 4 6UNeTbl C OTKPbITOM AaToM), a TaKxKe
aKUMKU NpeanpUsaTUMA, akLM3HbIE MapKKX U T.1.

5) /JparoueHHble 1 noayaparoueHHble KamMHU, U3AeNNA U3 HUX.

6) /JparoueHHble MeTanbl U U3LENUA UX coAepKalume.

7) KMBOTHbIE U UX LUKYPSI.

8) XuBble pacTeHnAa U UX ceMeHa.

9) WU3genua u3 HeobpaboTaHHOrO Aepesa.

10) UHdEKUMOHHbIE 1 BUoNOrMYecKMe obpasubl.

11) KHnrn, musgaHHole go 1961 r., sHumMknoneamu u cnosapu, nsgaHHole 8 CCCP u
PO.

12) KoMnakT-AMCKM C 3anMCbio MPOrpamMMHOro obecneyeHua M 6asamm JaHHbIX.
13) KoMnbloTepbl, OPrrexHUKa 1 UxX KOMNAEKTylolWme; naaTtol.

14) KocmeTuKa 1 napdromepums

15) JIM4HOE MMYLLECTBO M HECOMPOBOXKAAEMbIN Gara.

16) Jllo6oe opyxue (BKAYaA MeTaTeslbHOE) M  MX YacTu, 6oenpunacsl,
3/IEKTPOLLIOKOBbIE YCTPOMCTBA M UCKPOBbIE PaspAAHMKM.

17) MegmKaMeHTbl U MeaMLMHCKME TOBapbl.

18) HapKoTuueckune, NCUXOTPONHbIE, CUIbHOAENCTBYIOLME BELecTBa.

19) OnacHble martepuansi (oTxoabl XUMMYECKOro NpPoOM13BOACTBA,
JIerKoBoCNAaMeHsLILMeCA, roploymne, rasosble Gas/ioHbl, pacTBOPUTEIU U T.A4.),
pajMoaKTMBHbIE, B3pbiBYaTble, eaKne U Apyr1e onacHble BelecTsa.

20) MacnopTa M MHble [AOKYMEHTbI, MNOATBEpXAaloWwue JIMYHOCTb; TpyAOBble
KHUXXKM; BOEHHble 6uaeThl.

21) MopHorpaduyeckne matepumasbl.

22) Mpax.

23) [poAyKTbl NUTAHWUA, HANUTKM.

24) Tabak 1 TabayHble U3genms.

25) TenedoHsbl, Yacbl, pa3MUHbIE MEXAHWU3MbI.

26) Xy[OXKeCTBEHHble LUEHHOCTU (KapTMHbl, WMKOHbI, aHTWMKBapuart, npeameThl
JeKopaTMBHO-MNPUKIALHOro TBOpPYECTBa).

27) O6pasubl NPOAYKTOB NMUTAHWUA, HAaNMTKOB.

K nepecbisike 3anpelyeHbl Takxe Jobble MHble npeaMmeTbl (BewecTBa M np.),
nepecbifka  KOTOPbIX  3anpelieHa  AEMCTBYWOLWMM  3aKoHoZaTes/lbcTBoM PO,
3aKOHOAATeNIbCTBO CTpaHbl Monyyatens, MexayHapoaHbiMM JoroBopamu. HekoTopble m3
npeAMeToB, BXOAALIME B YMC/IO 3anpeLLeHHbIX, MPUHMMAIOTCA K NEPEBO3KE NPU HaIMUUK
paspelmnTeNibHbIX JOKYMEHTOB, HO AOCTaBKa MOXET ObiTb OCyLleCTB/eHa He BO BCe
CTpaHbl.
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Jkcnpecc Touka Py ocTaBnseT 3a Co60M NpaBoO OTKasaTb B MNepecbliKe
B/IOYKMMOIO XOTb M HE YKa3aHHOro B HaCTOALWLEM MOAMYHKTE, 04HAKO MO XapaKTepy rpysa
HEBO3MOXHOE K nepecblike M36paHHbIM CMOCO60B, B M36pPAaHHOM YNAKOBKE U (UMaM) B
M36paHHOM HanpasfeHuu. MHdopMauMio O BO3MOXKHOCTM nepecblikn OTnpaBfieHus
Heo6X0AMMO YTOUYHMTb MPU pa3melleHMn 3aKasa.

5. ONJATA YCAYr

5.1. B cnyyae, ecim ¢ KAMEHTOM He 3aK/OHMEH OTAE/IbHbIM JOroBOP OKAasaHWs YCAyru o
JOCTaBKe, onjarta ycayr (B TOM YMcne, AONOJIHUTEbHbIX YCAYr) OCYWeCTBAAeTCA B py6aax no
Tapudam, NpeacTaB/IEHHbIM Ha CaMTe Www.express.ru B pasgene «Tapudbl» Ha MOMEHT
COCTaB/IEHUSI OKOHYATE/IbHOIO COr/IaCOBaHMA YC10BMM 3as8BKM (N. 4.1.3 HacToAwmx Mpasumn).

Ana  MexayHapoaHbix OtnpaBneHut w  OtnpaBneHu B ctpaHbl CHI u  Bantuu,
nognexawmx  MHAMBMAYAJlbHOMY  TaMOXXeHHOMY  odopmieHulo,  TpebyeTca  pacuyet
cneumanbHoro Tapuda. B nob6om cnyyae, KnmeHT 6epet Ha ceba onnaty TaMOXXeHHbIX MOLJIMH,
Heo6XoAMMbIX C60pPOB, HAJIOFOB M T.M. NJATEXEM, CBA3AHHbIX C MeXAyHapoAHOM AOCTAaBKOM M
JlocTtaBkor B cTpaHbl CHI 1 bantuu.

Knnentbl (OTnpaBuTeNb), C KOTOPbIMM HE 3aK/4YeH OTAesIbHblM A0roBop, Brpase
onnaTtuTb YCayry no AoCTaBKe TOJIbKO HaAMyHbIM pacyeTom. O6 onnaTte Yciyrm no gocTaBKe
Aenaetcsa oTMeTKa B HaknaaHou.

Onnata (B TOM u4ucne [ONOJHUTENbHBLIX YCAYr) MpUMHUMAETCA TOJIbKO B opme
npegonnatbl. He onnayeHHble OTnpaBieHuWsa K JocTaBke He npuHuMmatoTca. Onnata ycayr
Monyyatenem npu BpyYyeHun OTnpaB/ieHMA HEBO3MOXHA. HacToAwmM a63al He npumeHseTcs,
ecnm K [locTaBke B YCTaHOBJIEHHOM HacToAwMMHM paBunamm nopsagke, NpuUHATO oTnpaB/ieHue
C Ha/I0XKEHHbIM NJIATEXOM.

B cnyyae npuema K otnpaBke OTnpaB/ieHMA C HAJNIOXEHHbIM NaaTeXoM, Korja
BO3MOXHOCTb npuvema Takoro OTnpaBieHWA npeaycMoTpeHa HactoAwmmu lpaBunamu uam
AoroBopoM, KiaueHT u OTnpaBuTenb HeCyT Cyb6CUMAMApHYI0 OTBETCTBEHHOCTb 3a onjarty
[IOCTaBKM, B TOM YMC/ie, B C/lyvae HEOBXOAMMOCTM JOoMnaThl 3a M3MEHEHME YCJIOBUM 3asiBKM,
BeCa OTMNpaB/ieHMA M APYruX OOCTOATENIbCTB, a TaKXKe CybCcMAMapHO OTBEYalT Mo Mepam
OTBETCTBEHHOCTH, NMpeayCMOTPEHHbIM HacToAwmMMM lNpaBrnnamu nan Jorosopom.

€C/IM 3aKa3uMuK ornJjiaynMBaeT 3aKa3, He ABAAACb HUM OTNpaBMTENIEM, HMU MONyyaTeseMm,
cybcuamapHylo  OTBETCTBEHHOCTb MO  MJaTeXHbIM  06A3aTesibCTBaM  3aKasuMKa HecyT
oTnpaBuTENb M MONyyaTesb. 3aKka3yMK HeceT OTBETCTBEHHOCTb 3a BbIMNOJHEHME CBOMX
06A3aTeNbLCTB MO onjate AO0CTaBKM OTNpaB/ieHMA, B TOM YMUCNE [AOCTABIEHHOrO Ha YCJ/IOBUAX
onnatbl MojlyyaTesNieM, €cau MOC/AeAHWMM OTKasblBaeTCA OniaTMTb AOCTaBKY JAAaHHOro
oTnpasaeHus.

B cnyyae, ecan B pesynbTate NpoBepkuM Beca M pasmepa OtnpasneHua (n. 4.2.5.
HacToAawmx [paBua) BbiBUACb HEOOXOAMMOCTb Aonnathl 3a JoctaBky OTnpaBneHusa, Takas
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gonaata AoJiKHa ObITb nponseeaeHa He3aMeaanTesibHO nocsie nMnoJiy4yeHMA KnveHTom
COO6LLI.€HI4FI 0 Jgonnarte. AO nonayyvyeHunAa gonnaartbl AOCTaBKa OTI'IpaBﬂeHMFI NpHUoCTaHaB/IMBAETCA.

5.2. Ecim ¢ KAMeHTOM 3aKk/iloueH OTAe/bHbIM MUCbMEHHbIM JloroBop OKasaHus Ycayr no
JlocTaBKM, onnarta ycayr ocywectsasetca no Tapudam M B nNopajKe, YCTaHOBAEHHbIM TaKMM
ZI0roBopoM. B cnyyae mameHeHns TapmndoB, NopajKa M CPOKOB OonaThbl, KAMEHTbI, paboTatolme
c 3kcnpecc Touyka Py no poroBopy, WHdbopmupytoTca 3a 10 paboumx AHeM A0 Havana
AENCTBMA HOBbIX MpaBM/l NyTEM OTNPAB/IEHMS YBEAOMJ/IEHUS Ha aApec 3/IEKTPOHHOM MOYTbI,
YKa3aHHbIM B TaKOM [OroBope, WM pasMeLleHMEM OMOBELEHMSA Ha CarlTe WWW.express.ru,
ecnuv Jorosopom ¢ KaneHTomM He npeaycMOTpeHO MHoe.

KNAMeHT, C KOTOpbIM 3aK/04YeH OTAE/bHbIM MUCbMEHHbIM JloroBop OKasaHua Ycayr no
JlocTtaBKe, 06A3aH 3anpawmBaTb 3N1EKTPOHHble Bepcumn CuyeTa Ha onnaty Ycayr no JocTaBke,
aKTa OKasaHHbIX ycayr n OtyeTa, nytem obpalleHnsa B byxrantepuio dKcnpecc Touka Py no
3/IEKTPOHHOM nNoyTe MM no TenedoHy, ykasaHHOMy B /JloroBope, €C/iM Nepeyuc/ieHHble
NOKYMEHTbI He 6blIM MONy4YeHbl B TeYeHue MepBbiX 5-TM paboumx AHEM MoC/je OKOHYaHMSA
TeKyuiero oT4ETHOro nepuoja, M He BrpaBe CCblNaTbCA B 060CHOBaHME HeomnaTbl OKa3aHHbIX
Ycnyr no JoctaBke Ha paKT HenpeacTaBieHUA YKa3HbIX JOKYMeHToB JKcnpecc Touka Py 6e3
TaKoro 3anpoca.

Ecin kKnmMeHT MmeeT 3aflo/KEeHHOCTb Mo onJsiate B pamMkax JloroBopa Ha oKa3aHuA Ycayr
no JloctaBke, okasaHue Ycayr no JloctaBkuM Mo AOroBopy npuMocTaHaB/IMBaeTCA M YCAyru no
JlocTaBKe MOryT 6biTb OKasaHbl TOJIbKO 3a Ha/IMYHbIM pacyeT nyTem odopMieHusa 3asBKM B
nopAagke, npeycCMOTPEHHOM HacToAWMMHK lNpaBnnamu.

6. OCYLWECTBJIEHUE JJOCTABKM OTMPABJEHWU
6.1. Cpoku [locTaBKM

CpoKM [OCTaBKM onpeaenawTcsa usbpaHHbiIM KaneHToM Pexknmom poctaBku (Pasaen 2
HacToAwmx [lpaBMA) M MCYMCAAIOTCA COOTBETCTBEHHO B Yacax WM B paboyumx JHAX.
BO3MOKHOCTb OCTaBKM B BbIXOJHOM A€Hb COr/acoBbiBaeTcs ¢ JKcnpecc Toyka Py B MOMEHT
odopMaeHnsa 3aKasa.

Cpok focTaBkM UcumncnaeTca ¢ MomeHTta npuema OTnpasneHusa (n. 4.2.2.Mpasun).

CpoK JocTaBKM MOXeT ObiTb yBe/MYeH B CBA3M C HeBGIaronpuMATHbIMM MOrOAHbIMM
YC/IOBUAAMM, HEBMAronpmAaTHOM [OPOXKHOM OBGCTAHOBKOM MO MyTUM AOCTaBKM, B YaCTHOCTM,
CBA3aHHbIMM C NPOBEAEHUEM B ropoAe AO0CTaBKM OdMLMaNbHbIX MEPOMNPUATMM, B Nepuobl
MMKOBOM 3arpy:KeHHOCTM JKcnpecc ToyKa Py, CBA3aHHOM C Npa3iHUMKaMM, a TaKXKe B TeyeHue
BCero Jekaopsa Mecaua. IJKcnpecc Touka Py o6da3yetca pasmecTuTb MHdopmaumio 06
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YBE/IMYEHMM CPOKOB [OCTABKM Ha CaMTe WWW.express.ru, u (uau) yBeaomMuTb KnueHTa npu
odopmMaeHunn 3akasa.

OTtBeTcTBEHHOCTb JKcnpecc To4vKka Py 3a HapyweHue Cpoka AoCTaBKM BO3HMKaeT, eCc/u
/loCTaBKa 3aJep’kKMBAeTCs Ha OAMH pabouuid JAeHb OT CPOKa, YCTAHOBJIEHHOro PeXMMOM
JocTaBku.

Cpokun JoctaBku B cTpaHbl CHI 1 BanTum, a TakKe CPOKM MexAyHapoAHOM [loCTaBKM He
BK/IIOYAIOT BpPeMA TaMOXEHHOro odOopMIEHMA, a TakkKe MOryT ObiTb NPOAJieHbl B CBA3MU C
NoroAHbIMU YC/IOBUAMM, NpUPOAHLIMU KaTaknu3mMamm 7 UHbIMM NoA06HbIMM
06CTOATENbCTBAMMU, NPENATCTBYIOLWMMM HOPMAJIbHOMY ABMXKEHMIO TPaHCMopTa.

CpOKM [0CTaBKM aBTOMATMUYECKM MNPOANEBAOTCA B CBA3M C OOCTOATENbCTBAMM,
yKa3aHHbIMM B N. 6.2.4. - 6.2.7.pasunn.

6.2. Mopapok [ocTtaBKu
6.3

6.3.1. 3Jkcnpecc Touka Py o6sa3yeTca gocTaBuTb OTnpaBieHWe B apec, YKasaHHbIN B
3asaBKe KnuveHta u Bpyumtb OTnpasneHue loayyatesnto ¢ NOANUCBIO LA, PaKTUUECKH,
npuHaswero OtnpaBneHre, B HaknagHoM o nosnyyeHuu. [lpu 3TOM  BpyyeHue
oTnpaBneHun MMonyyaTensm - HOPUAMYECKMM JIMLAM, MPOM3BOAMUTCA J/IO6OMY AnLy,
HaxoAsfleMycAa B agpece lopuanyeckoro amua c ykasaHmem ®M0 u gonkHocTU. B uenax
yaobcTBa JAOCTaBKM OpUAMYECKOMY MUy B 3afaBke KimeHTa MoXeT ObiTb yKa3aHo
KOHTaKTHOE /MU0, HO 3TO He BJieYeT 006M3aTeNibcTBO JKcnpecc Touvka Py BpyuuTb
OTMNpaB/IeHUE TOJIbKO AaHHOMY /ULy NPU AOCTaBKe TakoM KaTeropum OTnpaBieHms.

OTka3 MMonyyatensa noATBepAMTb CBOEWM MOAMMCbIO MOJIyYEHWE OTNpaB/ieHMA B
HaknagHoM WAM  MHOM  COMPOBOAMTENIbHOM  AOKYMeHTe 3JKcnpecc Touka Py
npupaBHMBaeTCA K oTKasy [lonyyatena ot nonyvyenua OTnpaeneHuAa W BreveT
COOTBETCTBYIOLWME OTKasy nocneactemMa. 06 oTkase [lonyyatena oOT npocTaB/ieHMA
NoAMMCHU B NOJIYYEHUM AenaeTca OTMETKA Kypbepa B HaknaaHoM.

6.3.2. KnueHT GepeT Ha cebs 06A3aHHOCTb MO pasbAcHeHuto lMonyyaTtenam nopsaaka
BpyYeHusa um OTnpaBneHUA, B TOM 4YMCae 06A3aHHOCTU MpeabABMUTb B OnpefeseHHbIX
CNy4Yyanx [AOKYMEHT, YAOCTOBEPSAIWMM JIMYHOCTb, M HeceT OTBETCTBEHHOCTb 3a
HEBO3MOXHOCTb BpPYYEHMA, BbI3BaHHbLIX, B Y4aCTHOCTM, HEBO3MOXHOCTbI YCTAaHOBMUTb
nnyHocTb lMNonyyatens.

6.3.3. Kypbep 3kcnpecc Touka Py 06d3aH BpyunTb OTnpaBieHMe HenocpeACTBEHHO B
agpece [lonyyatena (3a MCKAYEHMEM JocTaBKM KpynHorabapuTHOro otnpaBsieHuA),
ecnn MonyyaTtens obecneyeH 6ecnpenATCTBEHHbIM Npoxos (Mpoe3s) Kypbepa K MecTy
[JOCTaBKM; MHaye JOoCTaBKa OCyLlecTBAAETCA A0 noabesja.
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Mpu foctaBke OTNpaB/ieHUI onepauuu pyyHoro nepemelleHms OTnpaBieHui ot
aBTOMOOMNIA [0 MecTa MX BpYYE€HMA, BKJKOYAA MOrpy3Ky/pasrpy3Ky, OCYLLeCTBAATCA
Kypbepom JKcnpecc TouKa Py, eciim Bec Hegenumbix MecT OTnpaBaeHUI He NpeBblWwaeT
32 Kr, 1 o6wmi Bec rpysa He npesbiwaeT 100 Kr. B cayvyae, ecnm Bec OTnpaBnaeHUM
npeBbIlaeT YKa3aHHble B HaCTOALEM MyHKTe napameTpbl, YKa3aHHble onepauymM py4yHoro
nepemMelweHns OTNpaB/IEeHMM OCYLLECTBASAIOTCA KYpbepOM TO/NIbKO, €CAM  3JaHue
OCHaLeHo MdTaMn UM MHBIMU NOABEMHbBIMU MEXaHM3MaMM.

KpynHorabapuTHoe oTnpaB/iieHWe AocCTaBifseTca A0 nojbesfa, ecin KaneHTom
He 3akasaHa JonosiHuTesnbHaa ycnayra «[orpyska-pasrpyska KpynHora6apuTHoro
oTnpaBaeHun». lMonyyatenb BnpaBe B NPUCYTCTBUM COTPyAHMKA JKcnpecc Touka Py
NpoBepMUTb KOMMJEKTHOCTb ToBapa.

6.3.4. Kypbep Jkcnpecc TouKa Py npegBaputenbHo co3BaHMBaeTca ¢ [onyyatenem ao
JoctaBku. Ecnm cBasb ¢ lMonyyatenem He 6blia yCTaHOBAEHA B TeveHMe AHA [LOCTaBKM,
JlocTaBka no TakoMmy OTNpaBieHWMI0 aBTOMATMYECKM MNEPEHOCUTCA Ha CleayrLimi
pabounit paeHb. Kypbep npeanpuvHUMaeT MOMbITKM  JO3BOHUTbLCA WM AOCTaBMTb
OtnpasneHue MonyyaTenio B TeYeHne Tpex paboumx AHEMN.

6.3.5. Jkcnpecc Touka Py o06s3yeTca HesaMeanuTeNbHO YyBeAOMWUTb KiueHTa,
KOTOpbIM He aBnsetca lMonyyatenem, NocpeacTBOM TenedOoHHOM CBA3M M AeMCTBOBaTb
COrnacHo ykasaHuam KnueHTa B cnegyowmx cayyasx:

a) €C/IN B TeYeHue CpPoKa, yKaszaHHoro B n. 6.2.4. lMNpaeun c lNonyyatenem
He yjanocb cBA3aTbCA U AocTaBuTb OTnpasneHue nm60 lMonyvaTenb oTKasanca
OT OCTaBKM A0 MOMEHTA npuesja Kypbepa no tenedoHy;

6) npu otcytcTBum  lMonyyatena (C y4eToM  TMONOXKEHUM  MyHKTA
6.2.1.MpaBun) no agpecy, ykazaHHOMY B 3asiBKe, B TOM YMCJ/Ie €ro BblObITHM;
B) ecim KnueHT yKasan B 3adBKE HETOYHbIM, HenpaBW/IbHbIM UK

HecylecTByWMM agpec MonyyaTens npu YCNOBWUM, UYTO Kypbep IKcnpecc
Touka PyHe cMor J03BOHMTbCA MO KOHTaKTHOMY TenedoHy [Monyyatens,
yKa3aHHOMY B HaknagHoM;

r) npu otkase MNonyyatens npuHATb OTnpaBfieHue (B TOM 4YMcie, B BUAY
HeyJ0B/IETBOPEHHOCTbIO  CcoAepXMMbIM  OTnpaBfieHMs) WAM  cedoBaTb
yCTaHOBJ/IEHHOM 3aKOHOZATe/IbCTBOM Npoueaype npvema OTnpaBsieHus.

B cnyyae, ecnm cam KnueHT aensetcs MonyyaTenem, npu HacTynieHWM CO6bITHH,
YKa3aHHbIX B HACTOALEM NYHKTE AeUCTBYET NYHKT 6.2.7. MpaBua.
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6.3.6. KnueHT 0653aH He3aMeaNUTEeIbHO AaTb MO CBOEMY BblOOpPY 04HO M3 CAeAyroLWmX
YKa3aHUM OTHOocMTeNbHO OTNpaB/iEHUs B C/lyvyae MoJlyYeHMsA COO6LLEHMA OT DKcnpecc
Touka Py (nyHKT 6.2.5):

o Bo3spatutb OTnpasaeHune KaneHty;
o 3aKa3aTb 4ONOJIHMTENbHYIO yCnyry «[lepeadpecayua» (CMeHUTb agpec U
(nnm) Nonyyatena OTnpaBaeHUA);

) MNMoBTOpHO AocTaBMTbL OTnNpaBieHue;

o BpemeHHO (A0 7 KaneHaapHbiX AHeM) xpaHuTb OTnpaB/ieHMe Ha CKnage
3kcnpecc Tou4Ka Py 0 nonyyeHus ganbHEMWMX YKa3aHWUM.

Takme ykKasauua pawotca KnmeHTom nocpeactBaM  TenedoHHOM CBA3M C
o6A3aTe/ibHbIM  AYG/IMPOBAHMEM YKa3aHMA MO CPeACTBAaM 3/IEKTPOHHOM MOYTbl MAM B
JIN4YHOM KabuHeTe.

6.3.7. TlpvM HEBO3MOXKHOCTM CBA3ATbCA C KAMEHTOM, Hemony4yeHusa ykasauui KnueHTta
OTHOCMTE/NIbHO JAasibHeMwen cyabbbl OTNpaB/ieHMM (B TOM YMCae, N0 UCTEYEHWUU 7 AHEN
XpaHeHus), Heonnatbl KnueHToM  gonosHuTenbHon ycnyru  «llepeadpecayus»,
NOBTOPHOM A0CTaBKM, Bo3BpaTa OTnpaBieHUs NM60 He NOATBEPKAEHMA TaKMX YKasaHUM
B MnopsAKe, YCTaHOB/NEHHOM M. 6.2.6. MMpaBun, OTnpaBneHWe nepepaetca B YUCIO
HeBocTpe6oBaHHbIX.

6.3.8. Bosspatr OTtnpaBieHuMsa Ha cknag KnuveHTa M MNoBTOpHaA JAOCTaBKa, a TaKxe
JononHuTenbHasa ycnyra «llepeadpecayusa» OCyWECTBAATCA COraCHO AEMCTBYHOLLMM
Tapudam. XpaHeHne OTnpaBnieHMsa A0 7 AHEN ocylecTBAAeTCA 6ecnnaTHo.

MepeyeHb AOKYMEHTOB, YA0CTOBEPAIOWMNX JIMYHOCTb

6.4.1. /lOKyMEHTamM, YAOCTOBEPAOWMMM  JIMYHOCTb  rpaxAaHuHa  Poccuickom
deaepauumn, ABNAIOTCA:

v' MacnopT rpaxaaHnHa Poccuickon deagepaumm;

v'  BpeMeHHOe yAOCTOBEpeHME JIMYHOCTM TrpaxpaaHuHa PO®. YapoctoBepeHue
BblAaeTCA MO XeNaHUI0 FpaX[aHuHa B C/aydaax yTpaTbl, XMLLEHMA UAW 3aMeHbl nacnopra
Ha cpok ero odopmneHna. dopma yaoctosepeHua - N 201 (MpuaoxkeHne N 2 K
AAMMHUCTPATUBHOMY  perfameHty  defepanbHOM  MUIPaUMOHHOM  CAYXKGbl MO
NpeAoCTaBNEHNIO TOCYAAPCTBEHHOM YC/yrM MO BblAaye, 3aMeHe M MO MUCMOJIHEHMIO
rocyAapCcTBeHHOM (YHKLUMM MO y4YeTy MacnopToB rpaxiaHuHa Poccubickon ®epepaumm,
YZAOCTOBEPAOWMX JIMYHOCTb TpaxkaaHnHa Poccuickon degepaumm Ha TeppuTOpUM
Poccuiickon deaepaumm, yreepxaeHHoMy Mpukasom OMC Poccum ot 07.12.2009 N 339).
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v' CBUAETeNnbCTBO O poXAeHMM. TakoM [AOKYMEHT BrnpaBe NpeabsBuMTb JULO, He
jocturwee Bo3pacta 14  netr. ®dopma 6GnaHka cBMAeTeNbCTBA  yTBeEpXKAeHa
MoctaHoBneHWeM lMpaButenoctea PO ot 06.07.1998 N 709.

6.4.2. [lJOKYMEHTbl, YAOCTOBEpPAKWME JIMYHOCTb MHOCTPAHHOrO rpaxJaHuMHa B
Poccuiickon depepaumu, SBAAIOTCA MACNOPT MHOCTPAHHOrO rpa)kAaHuWHa /IM60 WHOM
ZIOKYMEHT, YCTAHOBJ/IEHHbIM (heaepasibHbIM 3aKOHOM MM MPU3HABAEMbIM B COOTBETCTBMM
C MeXAyHapoAHbiM JoroBopoM Poccuickor ®deaepaumMm B KayecTBe [JOKYMEHTa,
YZ0CTOBEPAIOLEr0 JIMYHOCTb MHOCTPAHHOMO FpakAaHMHa;

6.4.3. /lOKyMEHTamM, Y/JOCTOBEPAWLWMUMM JIMYHOCTb JiMua 6€e3 rparkjaHcTBa B
Poccurickon deaepaumm, ABNAIOTCA:

v [OKYMEHT, BblaHHbIM MHOCTPAHHbIM TOCYAapCTBOM W  NPM3HABAEMbIM B
COOTBETCTBUMM C MeXAYyHapoAHbiIM JoroBopoM Poccuiickon ®deaepaumm B KadecTse
JIOKYMEHTa, YA0CTOBEPSAIOLErO IMYHOCTb MUa 6€3 rpaXkaaHCTBa;

v’ paspelleHMe Ha BPEMEHHOE MPOXKMBaHUE;

v BMJ Ha XMUTENIbCTBO;

v MHble JOKYMEHTbI, NpeyCMOTPEHHblE (heaepasibHbIM 3aKOHOM WU MPU3HABaEMblE
B COOTBETCTBMM C MEXAYHApOAHbIM A0roBopoM Poccuickon deaepaumm B KadecTse
JIOKYMEHTOB, YA0CTOBEPAIOLIMX JIMYHOCTb LA 6€3 rpa*kJaHCTBa.

6.5. MHdopmaumsa o JocTtaBKax

MHdopMaumio o JlocTaBKax MOXKHO MONYYMTb Ha canMTe wWww.express.ru, B JIMYHOM
KabuHeTe unm no tenecdoHamM oducos Ikcnpecc Tovka Py mecta oTnpasneHus.

KnneHtam, c KoTopbiM 3akjwuyeH JloroBop Ha [JOCTaBKY B BuAe OTAEbHOro
NMUCbMEHHOTO AOKYMeHTa, WMHdopmauma o JlocTaBkax npeacTaBnseTcA B nopAjke,
npeayCcMOTPEHHOM TakuM JoroBOpoM.

B cnyyae 3aKkasa  A0OnosiHUTENIbHOM  ycnyrn  «SMS-onoBeweHue»,  KaueHTy
oTnpaenaeTcASMS-coobuieHne, coaepawee MHdbopMaumio o dakte UM BpeEMEHM JOCTaBKM
KOHKpeTHoro OTnpaBnieHusa.

B cnyyae 3aKasa AONONHWUTENbHOM yCnyru «YBefOMJEHME O AoCTaBKe», KiueHTy
npegoctaBndetrca (B oduce IKcnpecc Touka Py, 06CayxuBaloWmMM TeppUTOPUIO,
BK/IIOYAIOLLYI0 HACENEHHbIM MYHKT MecTa A0CTAaBKM OTMpaB/ieHMsA, a Takxe no dakcy uau e-
mail) Konma HaknagHoW c noanucbio lMosyyaTens, 3aBepeHHOM nevaTbio JKcnpecc Touka
Py unu opurvHana HaknagHor ¢ noanucbto Monyyatensa, ecnm 370 6blI0 YKa3aHO B 3asBKe
KJMeHTa.
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Mo 3anpocy KnueHta (gononHutenbHas ycayra «[MpegoctaBneHne mHbopmaumm us

apxuBa») KnueHty npepoctaBnsetrca (B oduce IKcnpecc Touka Py, o6cnyxuBaloWmnm
TEPPUTOPMIO, BKJIIOYAIOLLYH HaCe/IeHHbIM MYHKT MecTa JAOCTaBKM OTMpaB/ieHMsA, a TaKxe Mo
cdakcy mam e-mail) oduumanbHbl 61aHK, 3aBepeHHbIM NevaTbio dKcnpecc Touka Py c
yKasaHuem Ne HaknaZHoM, OTNpaBuUTeNs, NoaydaTens, AaTbl NpMEMA U AOCTaBKM OTMpaB/IeHMA.
HaknagHble dkcnpecc To4yka Py noctynatoT B apxuB oduca mecta [OCTaBKM HA CleayHoLmM
AeHb nocne fgoctaBkmM OTnpaeneHMA. Ycniyra npefoctaBaseTCcAa no NUCbMEHHOMY 3amnpocy M
ABNAETCA NIATHOM.

7.1.

OTBETCBEHHOCTb

OTBeTCTBEHHOCTb JKcnpecc ToyKa Py

7.1.1. OtBeTcTBeHHOCTb JKcnpecc Toyka Py HacTynaeT C MOMeEHTa mnpuvema
OTnpaBnieHnA YNOJAHOMOYEHHbIM COTPYAHUKOM (N. 4.2.2.Mpasun).

7.1.2. JKcnpecc Touyka Py He HeceT OTBETCTBEHHOCTb MO ob6A3aTe/ibCTBaM
Monb3oBaTenenM ycnyr, CBsi3aHHbIM C coAep:aHuem OTnpaBneHUs, KayeCTBOM,
TOBAapHbIMM M MHbIMM CBOMCTBAMM BROXMMOro OTnpaBneHus. COTpyaHMKM DKcnpecc
Toyka Py He ynonHoMouYeHbl BeCTM NeperoBopbl M AOCTUraTb  KaKMX-/IM60
AoroBopeHHocter ¢ MMosyydatensmu OTnpaBneHuM, AenaTb 3asB/EHUS WM 3aBepATb
AOKYMEHTbl OoT MMeHW KnueHTta. dKkcnpecc Touvka Py He npoBepseT KOMMIEKTHOCTb
B/IOXKMMOr0, He JaeT KOHCY/ibTauMi MO BJOXKMMOMY, HE OCYLLECTBAAET COOPKY.
Hanaaky, HacTpomKky. KnmeHT 6epeT Ha ce6s 0683aHHOCTb MO Pa3bACHEHMIO YKA3aHHbIX
B HacCToALEM NMYyHKTe 06CcToATENLCTB [onyyaTenam.

7.1.3. B cayyae ytpatbl uamM nopunu OTnpaBsieHMA MO BMHe 3IKcnpecc Touka Py,
JKcnpecc To4vKa Py HeceT oTBeTCTBEHHOCTb nepej KAMEeHTOM B C/leAyoWmMX pa3mepax:

v B cnyvae ytpatbl uam nopun OtnpasneHus ¢ O6bABNEHHOM LEHHOCTbIO -
B pa3mepe O6bABEHHOM LLEHHOCTH;

v B cnyyae yTtpatbl WMAM MOPYM YacTM BAOXKeHUsA OTnpaBieHUs C
O6bABNEHHOM LEHHOCTbIO MpPU €ro Mepecbilke C ONUCbI0 BJIOKEHMA - B
pasMepe O06bSAB/NIEHHOM  LEHHOCTM  HeAoCTallWeM MAM  MCNOPYEHHOM
(NoBpeXAeHHOM) YacTW BIOXKEHMSA, YKa3aHHOM B OMUCHU:

v B cnyyae ytpatbl MAM MOPYM YacTM BAOXKeHMsA OTnpaBieHUs C
O6bsABNEHHOM LEHHOCTbIO MpPU €ro nepecbiike 6e3 ONUCU BJIOKEHMSA - B
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pasMepe 4acTM O06bABNEHHOM LeHHOCTM OTnpaBieHUs, onpeaesieMoro
NPONOPLMOHANbHO OTHOWEHWMIO MAacCbl HeAoCTalWen WMAM  MCNOPYEHHOM
(NoBpeXXAeHHOM) YacTU BJIOXKEHMS Macce MNepecbliaBlierocs BAOXKeHus (6e3
Beca 060104kM OTnpaBaeHUs);

v B cnyyae ytpatbl uan nopyn O6blkHOBeHHOro OTnpaB/ieHMA - B
ABYKpaTHOM pa3mepe cymMMmbl onnatbl 3a JoctaBky. B ciayyae yTtpaTbl uaum
noespexaeHna 4vactu O6biIKHOBeHHoro OTnpaBfieHMA - B pasMepe naartbl 3a
JocTaBky.

7.1.4. O d¢akte yTtpatbl Man nopum OTnpaBieHus, a Takke cymme O6bABAEHHOM
LEeHHOCTHU, B TOM uncne B BMAY Bo3BpaTa OtnpaBneHus Monyyatenem, KnmveHT o6sa3aH
HesaMea/MTeNbHO YyBeAOMUTb 3Ikcnpecc Touvka Py B nopagke npeabasneHuA
npeteHsun (Pasgen 8 [llpaBun). KnuveHT BrnpaBe NpoM3BOAUTL 3KCNepTM3y (B
YCTAHOB/IEHHbIE 3aKOHOM CPOKM) CBOMMM CMJIaMM M 3a CBOM CYET BJIOKEHWUM Tex
OTnpaBneHui, KoTopble 6bliM  Bo3BpalleHbl KaueHTy [MosyyaTensmMu C  Uenbio
YCTAHOBNEHUA MNPUUYMH MX Mopyun. IKcnpecc Touka Py BnpaBe BblABMHYTb CBOM
BO3pa*eHMA OTHOCMUTENIbHO MNpUYMH yTpaTtbl (nopun) OTNpaBneHUA, B TOM umcie
y4yactBoBaTb B ocMoTpe OTnpaBieHUA U NpoBeAEeHNMU SKCNEePTU3b.

7.1.5. Okcnpecc To4yka Py He HeceT OTBETCTBEHHOCTb 3a MNOpYy (MOBpeEXAEHUe)
OTtnpasneHus:

a) ecau B npouecce AOCTAaBKM He Oblna HapylleHa Le/IoOCTHOCTb YNaKoBKMU, T.e.
B HaknagHoM oTcyTcTByeT oTMeTKa [losydatens o npuHATMM OTnpaB/ieHMs B
HapyLUEHHOM YNaKOBKE;

6) ecan dakT BCKpbIiTMA OTNpaBAEHUA UAK NPONaXKM, NOPYMU BAOKMMOrO (HYacTu
B/IOXXMMOI0) Obl/1 yCTaHOB/MEH nocsie BpyyYeHua OTnpasBnaeHua lNonydvatento, B
MOMEHT BpyYeHMa OTnpaBieHMA O €ero nmnopye He Obll  COCTaB/EH
COOTBETCTBYIOLIMM aKT C y4acTMeM npeactaButenien Ikcnpecc Touka Py;

r) B cayyae onpaBku KaneHTom OTnpaBneHus, BIOKMMOE KOTOPOro COAEPHKUT
B cebe npeaMeTbl, 3anpelleHHble K nepecblike, nNpuM OTCYTCTBUM Y
COTpyAHMKOB JKcnpecc TouKka Py B MOMEHT Npuema oTnpaB/ieHUs NOA03PEHUM
(nlyTeM BM3yanbHOro OCMOTpa) O HaAMuMM nNpPeaAMETOB W BeELWECTB,
3anpelleHHblX K nepecbinike. B gaHHoM cnydae KimMeHT  obsasyeTca
KOMMEHCUPOBATb BCE JAOKYMEHTaJIbHO MOATBEPKAEHHbIE YObITKM 3JKcnpecc
Touka Py, cBA3aHHbIE C 3TUM.

A) ecnm nopya wmam ytpata OTnpaB/ieHMA Bbi3BaHa CBOMCTBOM BJIOXKEHMS
OTtnpaBneHua (n.7.1.6.);

e) B cayyae HapyweHusa KnmMeHTOM npaBua ynakoBkuM OTnpaBieHUA, B TOM
Ymucae HeCOOTBETCTBMA YNAKOBKU cogepKMmoMy OTnpaBieHus.
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€) B c/ayyae HapylweHua cpokoB [JlocTaBKM MO YCTAHOBJIEHHbIM HACTOALMM
[loroBopoM MpuUYMHaM, a TakKXe Mo MHbIM, HE 3aBMUCALMM OT JKcnpecc Touka
Py o6ctoAatensctBam, B CBA3M C 4YeM BOXUMoe OTnpasneHue 6bi10
UCNOpYEHO, B BMAY OCOObIX CPOKOB €ro XpaHeHus;

) B OTHOWEHWW KOTOPOro TpebyeTca Co6aI0AeHME  onpeaeneHHOro
TeMNepaTypHOro pexmma.

7.1.6. dkcnpecc To4yka PyHe HeceT OTBETCTBEHHOCTb 3a HEAOCTayy WM NOBpEXKAEHUE
(nonHoe wmnAM YactmyHoe) OTnpaBneHus, npousowenwmnx no BuHe KnuneHTa wmau
BCNeACTBME 0CO6bIX CBOMCTB NEPECHIIAEMOro OTNPaB/IEHUS, B YaCTHOCTM:

a) HOPMATUBHOM YTEYKM, NOTEPU BECa, 06beMA MJIM HOPMATUBHOIO M3HOCA;

6) caMoBO3ropaHuA, OPOXEHWA, THUEHMA, CTapeHUA, YCYLIKU, KOPPO3UMU MU
APYrMX eCTeCTBEHHbIX CBOMCTB B/I0XKMMOIO OTMNPaB/EHUS;

B) 3/IEKTPUYECKOE MU MarHUTHOE MOBpPeXAEHUE, YHUUTOXKEHME INEKTPOHHbIX
1 oTorpacmMyecKkmx M306pakeHni, 3anmcen.

7.1.7. OKcnpecc TouvKa Py HeceT OTBETCTBEHHOCTb 3a MpPEBbLILEHME MaKCUMAaJIbHbIX
CPOKOB A0CTaBKM, NpefyCMOTPEHHbIX PEXMMOM A0CTaBKM, B pasmepe 0,1 % oT pasmepa
TapudHOM naaTbl 3a AaHHOe OTnpaB/ieHWE 3a KaXKAblM Ka/NleHAapHbIM AEHb 3a[EPXKKM,
HO Hebo/siee CTOMMOCTM JOCTaBKM Mo Takomy OTnpaBAEHMIO, €CM  Takue
3a4€epKKMNpoM3oWamM no BuHe JKcnpecc Touka Py. OTBeTCTBEHHOCTb JKcnpecc
Touka Py 3aHapyweHne CpoKa AOCTaBKM BO3HMKaeT, ecsim JocTaBKa
3a/lep’KMBAETCA Ha OAMHPA6ouYMiA JeHb OT CPOKa, YCTAHOBJIEHHOrO PeXnmoM
JoctaBkn. Bo wu3bexaHuecoMHeHui Jkcnpecc Touka Py He Hecet
OTBETCTBEHHOCTb 3a MNpEBblEHME CPOKOBAOCTABKU B CAyYae NMPMOCTAHOBKM OKa3aHMA
ycayr.

7.1.8. dkcnpecc TouKa Py He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE yBe/nveHue
CPOKOB [JOCTaBKM MM HegocTaBKy OtnpaBneHui KameHTa K Monyyatento B cayyvasnx:

a) ecm KnueHTt ykasan Ha OTnpaB/€HUMM HETOYHbIM, HEMPABWU/IbHBIM MU
HeCyLLeCcTBYIOLMM KOHTAKTHbIM TenedoH 1 agpec MNMonyyatens;

6) ec/iM 3TO CBA3aHO C BHYTPEHHMM pacnopsAAKoM opraHusauuu - MNonyyartens,
0 KOoTopoM Jkcnpecc To4yka Py He 6bi/1 NOCTaB/eH B M3BECTHOCTb;

B) ec/im KaneHT unm Mony4yatenb He obecneyman cBo6oAHbIM AOCTYN JKcnpecc
Touka Py K lMonyyaTento;

r) npegoctaBneHMem K OTnpaBKe 3anpelyeHHblX K nepecbiike OTnpaBaeHuM,
HecoobLeHne A0CTAaTOYHOM WMHGOPMALMM O CBOMCTBAX BJIOKMMOro, He
YKasaHMA B 3afBKE M HaKNagHOM [AOCTAaTOMHOM AN1A OKasaHWs ycayr no
JlocTaBke MHbOpMaLuu;
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A) YKa3aHHbIX B NyHKTax 6.2.5 - 6.2.7, 5.7;

e) ecim no Kenauuw [onyyatenAa 6bl1a M3MeHeHa JaTa  [AOCTaBKM
OTtnpaBneHus;

) B CAayyae TMpUMOCTAHOBKM OKasaHMA YCAYr B CJydaaX, YKa3aHHbIX B
HacToslem Jorosope.

7.1.9. dkcnpecc To4yka Py He HeceT OTBETCTBEHHOCTMU 3a HEWUCMOJIHEHUE MU
HeHag/iexallee ucrnosHeHue JoroBopa Ha /JlocTaBKy (B TOM YMCNE OTHOCWUTE/IbHO
CPOKOB J0CTaBKM) B ciydyae, ecam OTnpaB/ieHME MM 4YacTb €ro 3ajepiKaHbl, M3bATbI
MAW  YHUYTOMKEHbl  YMOJIHOMOYEHHbIMM OpraHammM B MOPSAAKE, YCTaHOB/JIEHHOM
3aKoHoZaTeNIbcTBOM Poccuickon deaepaumu.

7.1.10. JKkcnpecc Touyka Py He HeceT OTBETCTBEHHOCTM B CJyvae, €cau
HEUCMNONIHEHME WM HeHaanexauee wucnosiHeHue Jlorosopa npou3OWIM N0 BUHE
KnuenTta, nmbo Monyyatena (MokynaTtens).

7.1.11. kcnpecc TouKa Py He HeceT 0TBETCTBEHHOCTM 3a Bblgady OTnpaBneHuM
HernpaBoMOYHOMY [losiyyaTento, K KOTOpPOM MpMBENM HEAOCTOBEPHbIE MHCTPYKLMM
KnneHta no Bbi6opy KaTeropum OTnpaBaeHMA, yKasaHuio agpeca lonyyatena w/vam
nepeajpecauum, a Takxe o0cobble yKasaHMA KivMeHTa Ha MOJIHOMOYMA OTAEesIbHbIX
MonyyaTenemn Ha nonydeHue OTnpaBAeHUNA.

7.1.12, JKcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM nepej KaneHTom 3a
YNYLWEHHYI0 BbIroAy, NPOLEHTHbIM A0X04, AEJIOBYI0 penyTauuio BHE 3aBMCMMOCTM OT
TOro, ABNAIOTCA M NOAOGHbIN yLEep6 M YObITKM 0CO6bIMM MIM KOCBEHHBIMM, JaXKe ec/u
JKkcnpecc To4yka Py 6bin0 MOCTaBNIEHO B M3BECTHOCTb O PUCKE BO3HMKHOBEHMA
nogobHoro yuiepba MaM ybbITKa Kak A0, Tak M nocae npuema oTnpaBieHuda. KaveHt
BrpaBe CaMOCTOATE/IbHO OCYLLECTB/IATb CTPaxoBaHUE 0COObIX PUCKOB.

7.1.13. Bo3melweHne yuwepba, npuunmHeHHoro 3kcnpecc Touyka Py KiaueHty,
NPOM3BOAMTCA NYTEM BblJaun AEHEXHbIX CPeACTB B Kacce Jkcnpecc Touka Py oduca
mecTta OTNpaBKM MM MEpeYUCIEHMA Ha YKasaHHble KJAMEHTOM pEeKBMU3UTbl B TeYeHue
CPOKOB pacCMOTpeHMsA npeTeHsui (pasgen 8 MpaBua) nM60 3a4eTa yKasaHHbIX CYMM B
CYeT AeHeXHbIx oba3aTenbcTs KaneHTa.

OtBeTcTBeHHOCTb K/iMeHTa
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7.2.1. KnMeHT HeceT OTBETCTBEHHOCTb (B TOM u4MC/le B nNopsaake perpecca) B
COOTBETCTBMM C AEMCTBYHOLWMM 3aKoHoAaTenbCcTBoM P® 3a Bpea, NpUYMHEHHBIN
COTpYAHUKaM 1 nMylLecTBy JKcnpecc Touka Py, a Takxe ApyrnMm KiMeHTam JKcnpecc
Touyka Py M TpeTbMM AnMua, BO3HMKWMM BCAeACTBME OTNpaBku OTnpaBsieHus,
cojepXallero npegMeTbl M BeELECTBA, 3alpeLleHHble K Nepecbiike, UKW B pesysibTate
HeHaj/1exKaller ynakoBKM NepechbllaeMoro oTrnpas/ieHus.

7.2.2. KAMeHT HeceT OTBETCTBEHHOCTb 3a  MPOCPOYKY  JI06bIX  MnaTexew,
npuunTatomxca apyron kcnpecc Touka Pys Buae nexHu B pasmepe 0,1% (Ho He 6onee
10% OT BCEM CYMMbl 33J0/IKEHHOCTM) OT TMPOCPOYEHHOM B oOnjaTe CyMMbl,
paccyMTbiBaEMOM 3a paboymi AeHb TaKOM MPOCPOYKM.

7.2.3. KAMeHT HeceT OTBETCTBEHHOCTb 3a:

v OxunpaHue cBblwe 15 MMH., HO He 6onee 1 yaca + 300 py6. 3a Kaxable 15
MMH.

v JloxkHbIM BbI30B + 200 py6.

v Bo3epat oTnpasneHns - 6a3oBble Tapudbl

v' AHHy/MpoBaHMe 3aKasa - 6ecnnatHo

7.3. OcBob6oxaeHue oT oTBeTCTBEHHOCTH (Dopc-markop)

3Kcnpecc ToyKka Py He HeceT OTBETCTBEHHOCTM 3a HEBbINOJIHEHME 06A3aTENLCTB MO
JloCTaBKe, eCnun 3TO ABM/IOCb CNEACTBMEM HEMPEOAO0/IMMOM CUAbl, TO €CTb Ype3BblYaMHbIX U
HenpeaoTBPaTMMbIX MPU AaHHbIX YC/IOBUSAX 06CTOATENbCTB.

K o06cToATENbCTBAM HENPEOoAO0/IMMOM CU/bl B YAaCTHOCTM OTHOCATCA 3eMJ/IETPACEHMS,
HABOAHEHMA, KNIMMATUYECKME KaTacTpodbl, aBapuu, paspyLUEHUSA UHKEHEPHbIX COOPYKEHWUM U
ceTeM, BOMHbI, rpa)kAaHCKMe BOMHbI, CTaYKM, 3a6aCTOBKM, 3MBapro, TEppOPUCTUYECKME aKTbI,
aKTbl OpPraHoOB rocyJapCTBEHHOM BNIACTM M YNPaBAEHUS.

O nofo6bHbix cnyyasx dKcnpecc Touvka Py o6s3ytoTcs yBegomnAatb Mosib3oBaTenen
YyCNyr B T€YEeHUe CeMM AHeMN nocse Toro, Kak JKcnpecc Touka Py cTasio M3BECTHO O TaKMX
ob6cToAaTenscTBax MAM y JKcnpecc Touvka Py nosBuiacb O6BEKTMBHAA BO3MOXKHOCTb
YBEJOMMTb O TaKMX O6CTOATENbCTBAX. [10 MCTEYEHMM JEUCTBMA AaHHbIX O6CTOATENbCTB,
3kcnpecc TouKa Py 0653yt0TCS NPUHATL BCE MEPbI MO YCTPAHEHWUIO BO3MOXKHbIX NOC/NEACTBUMI.

8. MOPAAOK NPEABABJAEHUA NPETEH3UN U PACCMOTPEHMA CNOPOB
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MopAaAoK NpeabsBNEHMS WMAM  PACCMOTPEHMA  MPETEH3MM B OTHOWEHMAX C
Monb3oBaTeNAMM YCAYr, C KOTOPbIMM 3aKJ/IlOYEH AOroBOp B BMAE OTAE/IbHOIO AOKYMEHTA, a
TaKXe NopAAoK pacCMOTPEHMSA CMOPOB NpeAyCMOTPEH TaKMMM OrOBOPAMM.

Monb3oBaTenu ycayr, C KOTOpPbIMM HE 3aK/Il0MEH JOroBop B BMAE OTAE/bHOro
ZNOKYMEHTa BrpaBe NpeabsBWUTb MPETEH3UI0 B TeYEHUE LIEeCTM MeCALEB C MOMEHTa nepeaaydn
OTnpasneHus K JocTtaBke.

MpeTeH3un NpeabaABAAITCA B MMCbMEHHOM BMAE.

MMCbMEHHbIE OTBETbI HA NPETEH3MM A0/IKHbI 6bITb AaHbl B C/IAYHOLIME CPOKM:

Ha npeTeH3un no OTNpaB/EHMAM, MEpPecbiaeMblXx B npejenax OAHOro Hace/NeHHOro
NYHKTa, - B TEYEHUE NATU JHEWN;

Ha NpeTeH3uu no Bcem ApyrMM OTNpaBiEHMAM - B TEYEHUE BYX MECALIEB.

Monb3oBaTeNb YC/Nyr B NpaBe NpeabsBUTb UCK B CYA MM apBUTPaKHbIM Cya TONbKO B
c/lyyae oTKasa JKkcnpecc TouKa Py ya0BneTBOpMTb NMpeTeH3uio, M60 B Clyyae ero cornacus
YZOB/IETBOPUTb MPETEH3UI0 YACTMYHO, JIMG6O B CJlydae HenosyyeHus oT JKcnpecc Touka Py
OTBETa B YCTAHOBJ/IEHHbIE CPOKM.

9. OBbDbABJEHHAA LEHHOCTb

3kcnpecc Touka Py npuHmMmaeT OTtnpaBneHma ¢ O6bABNEHHOM LEHHOCTbIO TOJIbKO Ha
cneaytowiert TeppMTopuM OKasaHMA YCAayr:

ropog CaHkT-lNeTepbypr;
JleHWHrpazckasa obnacTb;
ropos MockKBa;
MocKoBckas 061acTb;

ANENENRN

3Kkcnpecc Touka Py octaBnset 3a co6oi npaBo OTKasaTb B npuveme OTnpaBieHWM C
06bABNEHHOM LIEHHOCTbIO, 0 Yem coobluaeT Mosb3oBaTeno YCAyr nNpu npueme 3asBKu.

Bo m3bexkaHne coMHeHuM, OTnpaBneHne, npuHaToe K OTnpaBKe, CYMTAETCS MPUHATBIM,
Kak otnpaeneHue ¢ O6bABNEHHOM LEHHOCTbIO TOJIbKO B NPM OLHOBPEMEHHOM CO6MOAEHMM
clefyoWwmx YCNOBUM: YKasaHMA Ha TakoM Bua OTnNpaBieHUs M 06BABNEHHOK LEHHOCTb B
3asBKe KnueHTa, BO3MOXKHOCTb MCMOJIHEHUS KOTOPOM noATtBepxaeHa JKcnpecc Touka Py;
onnatbl KnneHToM Haab6aBku 3a JoCTaBKY OTNpaB/ieHWUM C 06bABNEHHOM LEHHOCTbIO; Ha/MuMS
YKa3aHue Ha JaHHbli B OTnpaB/ieHMsa M 06bABEHHY CTOMMOCTb B HaknagHoM ¢ noanuchbio
KnueHTta o nepegave.

MEPEYEHb MPUNOXEHUMN:

JleHnHrpagckoe w., 4. 112/1, K. 5, Mockea, Poccua

+7 (495) 231-21-21, www.express.ru
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MpunoxkeHue Nel - PopMa HaK/1aAHOM;

MpunoxeHue Ne2 - Cpokn goctaBku (http://www.express.ru/tarif/);

MpunoxeHune Ne3 - [epeyeHb CTpaH, B KOTOpble OCYLIECTBAAETCA MeXAyHapoAHaa [oCTaBKa
(http://www.express.ru/tarif_world/);

MpunoxeHne Ned - TMopAaaok odoOpMNEHUSA HaKNAAHOM ANA MeXAyHapoAHOM [OCTAaBKM M
[JocTaBku B cTpaHbl CHIC 1 bantuu (http://www.express.ru/tarif_sng/).

MpunoxeHue Ne5 - Popma 3asasku (http://www.express.ru/courier/).

MNpunoxeHune Ne7 - lpaBuna odopmaeHusa HaknagHou
(http://www.express.ru/zapolnenie_nakladnoi/).

JlenmHrpaackoe w., a. 112/1, k. 5, Mocksa, Poccua

+7 (495) 231-21-21, www.express.ru
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