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TEPMUHbI U ONPEAENEHUA

AKcnpecc Touyka Py - 000 «3TP» (MHH: 7743104940 , MecTO HaxoxaeHue: r. MocKBa,
JleHnHrpagckoe wocce a. 112/1) aBnaetca conpaBoobiagaTtesieM KOMMEPYECKOro
HaMmeHoBaHMA 3Jkcnpecc Touka Py. Janee no Ttekcty noj 3kcnpecc Touyka Py
cnepgyet noHumatb 000 «3TP», ero duamMansl U npeactaBuTenibCTBa B MockBe M
APYrMX ropojax, a Takxe MHbIX /ML, KOMY npaBoo6iajaTtesieM UM YNONHOMOYEHHbIM
npaBoobsiagatesieM AMuaM1M B YCTAaHOB/JIEHHOM 3aKOHOM MOpsAZKe nepejaHo NpaBo Ha
KOMMEepYeCKoe HaumeHoBaHWe JKcnpecc TouKa Py mam nuu, KoTopble AEUCTBYIOT OT
nmeHn 000 «ITP» B paMKax nepeAaHHbIX MM NOJIHOMOYMNA.

AdencTtByowpme npaBuna - [lpaBuMna oKasaHuA ycayr Jkcnpecc Touka Py,
AENCTBYIOLME HA MOMEHT 3aKJ/IloYeHUst oroBopa (B TOM uuc/le, MyTEM 3arosIHEHUS
3asBKM) U pa3MeLLEHHbIE HA WWW.EXPress.ru, Kak AenCTBYOLLME.

JononHuTeNbHbIE YCAYrU - YCNYrK, NpeayCMOTpeHHble Nn.2.3. HacToAwmx lpasun,
npeaoctasasemMbole KiMeHTY No ero npocbbe AonoaHMTeNIbHO K Ycayre no JocTaBke,
6ecnnatHO MAM 3a nnaTy, OOYC/IOBNEHHbIE, B YaCTHOCTM, OCOObIMM YCJIOBUAMM
OKaszaHuAa Ycayr no JoctaBke U (MIM) 0COObIMM XapaKTepucTUKaMm OTnpaBaeHus.

3asaBKka KnueHTta - 3aaBneHue KnneHTta 06 OKasaHMM KOHKPETHOro ob6bema Ycayr no
JocTtaBke, odopmieHHaa W nepefdaHHaa 3Jkcnpecc Toyka Py B nopsake,
NpeaycCMOTPEHHOM  NyHKTOM  4.1.  HactoAawmx [lpaBun wavM B nopAjke,
npeaycMoTpeHHoM /JloroBOpoM C  K/AMEHTOM, 3aK/lO4EHHOM B BMAE OTAENbHOrO
MMCbMEHHOI0 JOKYMEHTA.

UHauBuAayanbHbiM KAnMeHTCKMM Homep (MKH) - wuHamMBuayanbHoe o0603HayYeHue
(uMdpoBoe, 0603Ha4YeHME CUMMBOJIAMMU, OYKBamM, C/I0BaMU MM KOMOWMHWMPOBAHHOE),
KOTOopoe npucBamBaeTca K/AMEHTY  npu 3akiyveHuMnM € HuM JloroBopa B BuAe
OTAENIbHOrO0 MUCbMEHHOro JOKYMEHTa, a TaKXe npu MCNoib30BaHUM JIMYHOro
KabuHeTa. MKH yKasbiBaeTCs B JOKYMEHTOO60POTE (B TOM YMC/IE S/IEKTPOHHOM) MEeXay
CTopoHamu.

KnneHTt - nnuo, 3aknoumsluee ¢ dKkcnpecc Toyka Py gorosop 06 okasaHuu Ycayr no
[IOCTaBKE, B TOM 4YMC/ie NMYyTEM 3arMoJIHEHMA 3asBKM Ha CaMTe WWW.eXpress.ru Mau B
oduce IKkcnpecc TouKa Py.

JIM4HbIM KabuHeT - online cepBMC, pasMELLEHHbIM Ha CaMTe WWW.express.ru,
MO3BOJIAIOWMM  €ro  Mo/b30BaTeNl0  OCYWECTBAATbL psg  GYHKUMM B pamKax
B3aMMOZEeNCTBUA C IKcnpecc Touka Py.

J103KHbIM BbI30B - Npue3s Kypbepa JKkcnpecc Touka Py B corsacoBaHHoe ¢ KnneHTom
unu MonyyateneM Bpemsa MO YKasaHHOMY B 3asBKe agpecy, 6e3 JanbHeMwero
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odopmneHma HaknagHoM Ha OTMpaBKy, /IM60 HEBO3MOXKHOCTU BPYYMTb JOCTaBISIEMOE
OTnpaBneHue, Mo NMpUYMHaAM, M3JIOXKEHHbIM B HacToAwmMx MpaBunax. JI0XKHbIM Bbi30B
ABnseTcs popmMor OTBETCTBEHHOCTH.

Hap6aBka - gonnata K Tapudy 3a okasaHue JoOMOSHUTENbHbIX ycayr. Haa6aBku
pasMelLLEHbl Ha CanTe WWW.express.ru.

HaknagHaa - [JOKYMeEHT, cocTaBisieMbld Mo ¢opme cornacHo [MpunoxeHuto Ne2 K
HacToswmM lNpaBuaam, B YeTblpex 3K3eMnispax, NOATBEPKAAOWMM PaKT nepesaym u
CpoKkM nepefaun OtnpaBneHua ot OtnpaBuTena K dKcnpecc Toyka Py u (1am) ot
dkcnpecc Touka Py Kk MonyyaTtenn. HaknagHaa ABnaetca noATBEpPXKAEHUEM OKa3aHMA
Jkcnpecc Toyka Py ycnyr no KoHkpeTtHoMy OTnpaBieHuio (B TOM 4MCie, U MO
OTnpaBneHuAM, COCTOALLEM M3 HECKOJIbKMX MECT), eC/iM MHasa popma NoATBeEpKAEHUA
He npeaycMoTpeHa /JloroBopoM C KAMEHTOM, 3aKJIVYEHHOM B BMAE OTAE/IbHOMO
MMCbMEHHOI0 JOKYMEHTa.

KpynHora6aput (KFO) - OtnpaBneHue, xoTa 6bl OAHO MeECTO KOTOpOro MMeeT Bec
cBbiwe 80 KnnorpaMm, a Takxke OTnpaBieHWE CYMMapHbIM BECOM (BCEX MecCT) bosee
1000 Kunorpamm, OTMApaBASAEMbIX OAHOBPEMEHHO ogHMM  OTnpasuTeneM U
agpecoBaHHoe oaHoMy [llonyyaTtento, a Takxe OTnpassieHMe, XoTA Obl 0AHA M3 CTOPOH
KoToporo npesbiwaeTr 150 cMm, a TakKke cyMmMa JJIMH Bcex CcTopoH OTtnpaBieHuA
npesbiwaeT 250 cMm.

OtnpaButenb - KaMeHT, Uan nHoe busMyecKoe UM puaudeckoe muo, yKasaHHoe
KnueHtoM B 3asBke, oT KoToporo JdKcnpecc TouyKka Py HenocpeACTBEHHO noJsiyvaeT
OtnpaBnenue.

OTnpaBnieHMe - MaTepuasibHble OODBEKTbl, MNepecbllIka KOTOPOro He 3anpeLlieHa
AEMCTBYIOWMM  3aKOHOZATENIbCTBOM,  HactoAwmmM  [paBuaamm M [loroBOpoM,
OZHOBPEMEHHO MPUHATbIE ANA AOCTaBKM

JKcnpecc To4yKa Py B yCTaHOBNEHHOM nopAaake ogHoMy [lonydaTtenio, B TOM 4ucie
AOKYMEHTbI, TOBapbl M nNpo4yMe rpy3bl. TpeboBaHMA K BNOXEHMAM M YNaKOBKe
OTNpaBNEHUN cofeprKaTcsa B HacToAwmx lpaBunax u (Mnm) Aorosope. Mpu 3ToM noa
MEeCTOM MNOHUMAETCA BJIOXMMOE, YNakoBaHHOE B OAMH BMA YMNAaKOBKM WM MPU
MCNOJIb30BaHUM COBOKYMHOCTU YMaKOBOK, HO MpU 3TOM Hepaszesimmoe dU3NYECKU MpU
HeHapyLeHMN YNaKOBOK.

Oducbl kcnpecc Touka Py - [lomewenua (oducbl) OO0 «Ikcnpecc» U
YNoAHOMOYEHHbIX nnL,. CNMCOK aapecoB M pexnm pabotbl Oducos 000 «Ikcnpecc» U
YNO/IHOMOYEHHbIX /ML, NPeACTaB/IEH Ha CaMTe WWW.EXPress.ru.

Monyyateno - dusmyeckoe WM topuamyeckoe avuo (B T.4. KaMeHT), KoTopomy
OtnpaBuTenem agpecoaHo OTnpaBsieHMe.
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PexXMM JOCTaBKM - onpefensieT CPOK OKa3aHMA KOHKpeTHor Ycnyrm no /JocTaBKe.
Ycnyru no /JloctaBKke OCYLECTBAAIOTCA B peXMMax, NpedyCMOTPEHHbIX pa3gesioM 3
HacToAwwmx lNpaBun, eCcan MHble peXMMbl He yCTaHoBEHbl JoroBopom C KAMEHTOM,
3aK/II04EHHOM B BUAE OTAE/IbHOrO NMUCbMEHHOr0 JOKYMEHTA.

TapudHaAa 30Ha - TeppuTopuA  (COBOKYMHOCTb TEPPUTOPMM), Ha KOTOPYO
PacnpoCTpaHAeTCs COOTBETCTBYIOWAA ONpeAe/ieHHbIM CEPBUCHBIM YC/IOBUAM TapudHas
CTaBKa.

Tapudbl - cMCTeMa CTaBOK, OMNpeAensitomMx CTOMMOCTb KOHKpPeTHoM Ycayru no
JloctaBke U (M) JONONHUTENbHOM YCIYrM, B 3aBMCMMOCTM OT PexrMa A0CTaBKM,
PacCTosHUs, Beca, rabapuToB M MHbIX YC/IOBUM [OCTaBKM. [JencTBytowme Tapudbl
pasMELLEHbl Ha CaMTe WWW.express.ru WM ykasaHHbl B JloroBope C KAMEHTOM,
3aKJ/II04EHHOM B BME OTAEJ/IbHOrO MUCbMEHHOIO JJOKYMEHTA.

Xpynkoe oTnpaeBneHMe - BcAKoe OtnpaeneHMe, coaepKallee Xpyrnkue, JNerko
6bloWwpecs, NIEerko noBpeXgaemble npeameTbl (CTEKNo, NaacTuK, dapdop, bymMaxkHble
M3enns 1 T.n.), obpalleHne C KOTopbiM TpebyeT 0CO60M OCTOPOXKHOCTM.

1. OBLUE NONNOXKEHUA

1.1. Hactoawme lpaBuna ycTtaHaBAMBalOT NpaBa, 06A3aHHOCTM M OTBETCTBEHHOCTb
KnnentoB, OtnpaButenen u Monyyatenen dkcnpecc Toyka Py (panee Bce BMecTe -
Monb3oBatenn ycayr) M IKcnpecc Toyka Py npu 3akNO4EHMM U UCMNOJIHEHMMU
JloroBOpOB OKa3aHMA YycCayr no pJoctaBke 3Jkcnpecc Toyka Py M aBndAoTCcA
HEOTBHEMJ/IEMOM YaCTblO TaKMX JOroBOpPOB BHE 3aBMCMMOCTU OT (POPMbl MX 3aK/IHOHYEHUS
(aanee no Ttekcty - [pasuna). B Jorosope ¢ KaMeHTOM, 3aKalO4YEHHOM B BUAe
OTAE/IbHOr0 MUCbMEHHOIO [JOKYMEHTA, MOryT ObiTb WM3MEHEHbl, JAOMOJHEHbl WAU
MCKJII0YEHbI NMONI0OXKEHUA HacToAWwmX lMNpasun.
1.2. Hactoawme [paBuna, BkAw4aa Bce ero [IpunoXKeHua, ABNAITCA OCHOBHbIM
OOKYMEHTOM, pEersiaMeHTUPYIOWMM OTHOWeEHNA Mexay [lonb3oBatenamm ycayr u
JKcnpecc TouKka Py, B cBA3M C YyeM, 06A3aTe/ibHbl ANA UCNONHEHMA [lonb3oBaTeNsaMH
ycnyr, 000 «3Kkcnpecc» M BCEM YMNOJIHOMOYEHHbIM MpeacTaBUTENAM, YKa3aHHbIM B
MpunoxeHnn Nel K IEMCTBYIOLLMM NPaBMJIaM.
1.3. Hactosawme [lpaBuna posBogATcA A0 cBeaeHua [oTpebuTtena ycayr nobbiM M3
cnepyowmx cnocobos:

V' npunoxeHua K [loroBopy okasaHua ycayr;

v BpyuYeHusa MoTpebutento ycayr npu 3akao4eHnn JoroBopa okasaHuaA ycayr B

neYyaTHOM BMZAE WM NepeaHbl MOCpeACTBaM 3/IEKTPOHHOM CBA3M;

v/ pasmelleHusa B opucax Ikcnpecc TouKa Py;

v/ pasmelleHMsa Ha cauTe WWW.express.ru
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1.4. Hactoawue [paBMna Moryt OblTb M3MEHeHbl JKcnpecc Touyka Py B
O[HOCTOPOHHEM nopAgKe, B TOM uYuC/e B CJlydae M3MEHEHMA nepeyHsA
YNno/NHOMOYEHHbIX npeacTaButenei, ®opmbl HaknagHoM (MpunoxkeHue Nel), CpokoB
aoctaBku (Mpunoxkerne Ne2). Aencteytowme MNpaBuaa, a Takxke gencteytolme Tapudbl
pasMeLLaTCs Ha camTe www.express.ru. MNpeaplaywme pegakumu Mpasmn u Tapudos
XPaHATCA Ha camMTe WWW.express.ru B pasgene «ApxuB lpaBun» 1 «Apxue Tapudos.

C MOMeHTa pasMmelleHMa HoBbix [lpaBMA Ha caWTe Www.express.ru Bce
Monb3oBaTeNM YCAYr CYMTAOTCA YBEAOMJ/IEHHBIMM 06 MX M3MEHEHMM, €C/IM MHOM
crnoco6 yBeAOMJIEHMA He npeAdycMoTpeH /JloroBopoM C KAMEHTOM, 3aKIOY4EHHOM B
BMAE OTAE/IbHOrO NMMCbMEHHOIO AOKYMEHTA.

2. YC/IYTU IKcnpecc TouKa Py

2.1. 3kcnpecc To4yKa Py okKasbiBaeT ciefylolime OCHOBHble YCAyrM no JoCTaBKe
(panee no TeKCTy - Ycnyrn no aocraBKe):
2.1.1.Kypbepckue ycayru (3Kcnpecc AocTaBKa) B npegenax ropofos CaHKT-
Metepbypr M MocKBa, a Takxe no Mapwpyty CaHkT-letepbypr - MockBa (B
npegenax MKAZ) v MockeBa (B npegenax MKAZ) - Cankrt-letepbypr c
MCMO/Ib30BaHWEM [AN1A  OOCTaBKM OTNPaB/NEHMM KaK COGCTBEHHOro, TaK M
NPMBIEYEHHOrO TPAHCMNOPTA;
2.1.2.KypbepCcKue yCayru no AoCTaBKe OTNPaB/IEHMI Yepe3 perMoHasibHyo CeTb
McnonHUTeNs u Apyrmx onepaTopoB KYpbepCKOW CBA3M;
2.1.3.ycnyr1 no nepeBo3Ke rpy3oB aBTOMOOM/IbHbIM TPAHCMOPTOM;
2.1.4.ycnyru no Bpy4enuto OtnpasneHuni MNonyyatento;
2.1.5.ycnyru no npuemMy, o06paboTKe, MOrpyske, BbIFPY3Ke, XPaHEHUIO
OTnpaBieHui u nonydyeHuo OTnNpaB/eHUA B MyHKTaX HasHayeHus, B o6bemMax
HeobXoAuMble ANA OKa3aHMA YCAYr yKasaHHbiXx B 2.1.1. - 2.1.4. HacToAWwMX
MpaBunn.

2.2. Ycnyrn no pAocTtaBKe B 3aBUCMMOCTM OT TEPPUTOPUM MX  OKasaHMA
nogpasgenatca Ha JocTtaBky no Poccumn, JoctaBky B cTpaHbl CHIT 1 bantuum, a Takxe
MexayHapogHyto [locTaBKy.

2.3. 3kKcnpecc To4Ka Py oka3sblBaeT ciegywwme AOMNOJHUTE/IbHbIE YCAYrKU (ganee
no TeKCTy - ZlonosIHUTEeIbHbIE YCYIN):
2.3.1.«SMS-onoBeweHue» - SMS-coobuieHWe, cogepkawee MHdopmaumio o
aKTe 1 BpeMeHu A0CTaBKM KOHKpeTHoro OTnpasnieHus.
Ana 3akasa ycnyrn SMS-onoBelieHMA Heob6XoAMMO Npu 0OopMAEHMHU
3aABKM (B TOM 4ucae, nNyTeM 3anojIHEHMA COOTBETCTBYKOLWEro nossa B
HaknagHoM) ykasaTb HOMEpP MO6M/IbHOrO TesiedoHa, Ha KOTOpbiM HEO6XO0AUMO
OTNPaBMUTb COOBLLEHME O JOCTABKeE.
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Ycnyra 6ecnnatHasa, eCc/iM MHOe He npefaycMoTpeHo /JloroBopom ¢
KnaneHTtom mnun HacToAwmmmn MNpasunamu.
2.3.2.«YnakoBka OTnpaBneHua» - ynakoBka OTnpaBneHMA B (UPMEHHYIO
ynakoBky Jkcnpecc Touka Py (n. 4.3.1 HacToAwmx MpaBuia), 3a UCKAKOYEHUEM
YyNaKoBKM B My3bIpYaTyr0 MIEHKY M MHbIX BUAOB NAATHOM YMAKOBKM, YKa3aHHbIX
Ha calMTe WwWw.express.ru.

Ycnyra 6ecnnatHas.
2.3.3.«[lpepocTtaBneHne wuHdopMaumMmM M3 apxuBa» - npefocTaBieHUEe
odbuuManbHOro 6naHKa, 3aBepeHHoro nevatbto Ikcnpecc Touka Pyc
yKasaHuem Ne HaknagHoOM, OTNpaBUTENA, NOJyYaTens, AaTbl MPMEMA U AOCTaBKM
oTnpaBieHnA. Ycayra npefocTaB/iseTca no NMCbMEHHOMY 3arpocy.
2.3.4.«YnakoBka OTnpaBneHUA B nNy3blpyaTyld [MJIEHKY» - YMNaKoOBKa
OTnpaBneHnA B cCrneupMasibHyK Ny3blpyaTyld MAEHKY, o0becneynBaroLlyo
AOMOJIHUTE/NIbHYIO COXpaHHOCTb OTnpaBneHuA, npu pasmepe OTnpaBieHue He
6onee 50cm* 50cM *50 cm. YnakoBka OTnpaBAeHMA B Ny3blpyaTylo MJEHKY
ABNnAeTCA obazatenbHbIM Npu JoctaBke XpynKkoro oTrnpas/ieHuUA.
2.3.5.«[lpepgocTtaBneHne CBEpXMNpPOYHbIX KApPTOHHbIX Tro(poKopo6oB ¢
pPYyYKamun U 3aMTHbIMM NJIOMBaMM» .
2.3.6.«YBepoMneHue o focCcTaBKe» - 3aK/llo4aeTca B npegocTaBieHnn KameHTty
Konmm HaknaaHoM c noanucbio Mony4yatens, 3aBepeHHOM nevaTbio JKcnpecc
Touka Py, wuau opurmHana HaknagHom c nognmcbto Mosyyatens, ecim Ha 3To
6b110 YKa3aHo B 3aaBKe KnneHTa.
2.3.7.«BbI30B Kypbepa K onpegeneHHOMY BpeMEeHM» - 3aK/ilyaeTca B coope
OtnpaBneHus y OTnpaBuTEeNIA B 3apaHEE OrOBOPEHHbIM NMPOMEKYTOK BPEMEHM,
KOTOpbIM COCTaB/AET A0 TPEX YacoB.
2.3.8.«/locTaBKa B onpejesieHHOe BpeMA» - 3aKJIl04aeTCA B OCYLLECTB/IEHUM
/l0CTaBKM B 3apaHee OroBOPEHHbIM NMPOMEKYTOK BPEMEHM, KOTOPbIM COCTaBAAET
[0 Tpex 4acos.
2.3.9. «lorpy3ka-pa3rpyska prnHora6apMTHb|x oTnpaB/ieHUK» - MOrpysKa
KpynHora6apuTHbIX oTnpaBieHui npu c6ope OTnpaBieHUA B MECTE HAXOXKAEHUS
OtnpaBuTtens M pasrpy3ka KpynHora6apuTHbIX OTMpaB/iEHMM B  MecTe
HaxoxaeHus MNonyyaTtena. Ycayra aBnseTcsa naaTHOM.
2.3.10.«/[loctaBka KpynHorabapuMTHOro otnpaBsieHMA». Ycayra ABaseTca
NIaTHOM.
2.3.11.«/locTaBKa XpynKoro oTnpas/ieHMs». Ycayra ABaseTca naaTHOM.
2.3.12.«MoBTOpPHbIM BbI3OB Kypbepa» - Bbl30B Kypbepa MOBTOPHO B CJyyae,
€C/IM Np1 NnepBoHaYasibHOM npuesje Kypbepa gs1a coopa OTnpasneHne He 6blo
roTOBO K OTMNpaBKe B NOpPAAKE U CPOKM, YKa3aHHble B N. 4.2. HacToAwmx Npasun,
6o  Otnpasutenb ([Monyyatenb) OTCYTCTBOBaAM MNpU  Npuesae  Kypbepa.
MoBTOPHbIM BbI30B Kypbepa BO3MOXKEH MPU YC/I0BMM OMIaTbl JIOXKHOMO Bbi3oBa (M.
7.2.3. Hactoawmx [pasun). Jata MW BpeMA MNOBTOPHOro  BbI30Ba
cornacosbiBaloTcAa CTopoHamu.
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2.3.13. «[lepeapgpecaumna» - U3MeHeHMe ajpeca JocTaBkM OTnpaBieHuA, Npu
yCJIOBUM, 4TO YC/yra rno AOCTaBKM eLle He OKa3aHa.

Ycnyra «lepeagpecaumsa» okasbiBaeTcA 6ecniatHo, Npu YCA0BMU, YTO Ha
MOMEHT nonyyeHua IKcnpecc To4yka Py 3asBneHus KnaneHTa 06 M3MEHEHUM
agpeca goctaBkmM OTnpaB/ieHME He nepefiaHo Ha AOCTaBKY Kypbepy B MyHKTe
Ha3HayeHuA.

B cnyyae, ecam Ha MOMeHT noslydeHua JKcnpecc Touka Py 3aaBneHusA

KnueHTta 06 M3MeHeHMM agpeca focTaBKM OTnpaBneHWe nepeaaHo Ha AO0CTaBKY
Kypbepy, a TakKe B JIlO60M C/lyyae, ec/iM HOBbIM agapec AOCTaBKW HAaXoAMTCS B
apyror TapudHoM 30He, ycnyra «[lepeagpecaumsa» ABASETCA NAaTHOM.
2.3.14. JoctaBka CneuunanbHbiX oTnpaeBsieHUM - JoctaBka OTnpassieHMi B
oprumMasbHble opraHbl, OpraHuMsaumMmM U YYpexXAeHUA, B KOTOpbIX YCTaHOB/EH
0CO6bIM MOPAAOK M PEXMM paboTbl MO MNPUEMY KOPPECNOHAEHLMM, O0CO6ble
ycnoBua BpyyeHua OTnpassieHMA (B TOM YMCNE€ BO3MOXHaA o4depenb ANA
BpyYyeHus OTnpaBieHns, HEO6XOAMMOCTb MOJlyYEHUS] OCO60M OTMETKM O
BPYYEHUM OTNpPaBJIEHUA, B TOM YMUCJI€ HEMOCPEACTBEHHO HA KOMWWU BJIOXKMMOIO
AOKYMEHTa U UHoe).

2.4. TlopAagoK OKasaHMA YCAyr, YKasaHHbIX noanyHkTamu 2.3.1 - 2.3.3,
npeaycMoTpeH B n. 6.4. HacToAwmx lNpasun.

[Ana 3akasa ycnyr, npeayCMOTPEHHbIX noAnyHKTamu 2.3.4.-2.3.8. HaCToALWMX
MpaBun Heob6xoaMMO Npu 0OPMIEHUM 3asaBKM 3amnoJjIHUTb COOTBETCTBYHOLEE MOJsie B
HaknagHon u (unu) 3asBKe. Ycnyrm, npeaycMOTpeHHble noanyHKTamu 2.3.4. - 2.3.8.
HacToAwmX lNpaBua, ABAAIOTCA NJIATHbIMU.

AnAa 3akasa ycayru, npeaycMOTPEHHOM NoAMYHKTOM 2.3.9. - 2.3.11. HacToAWMX
MpaBMn A0CTaTOMHO yKasaHuWa B HaknagHou u (Mnum) 3asBke Ha KpynHora6aput wmaum
XPYMNKOCTb rpy3a, KOTOPOE pacLUeHMBAEeTCA KaK CorjiacMe Ha onJjaTty YKa3aHHOM
ZOMOJ/IHUTENbHOM YCNYTU.

OkasaHue ycnyr, npeayCMOTpeHHbIX NyHKTamu 2.3.12. - 2.3.13 HacToAwmx
MpaBnn, oOCywWecTBAAETCA Ha OCHOBaHWM 3aaBieHMA KiveHTa, B TOM uucne
NoJly4eHHOMY NMOCpeACTBOM TeneOHHOM CBA3M, M ABNAETCA NIATHOM.

CToMMoCTb JloNO/IHUTENbHBIX YCYr YKa3aHa Ha CamTe WWWw.express.ru.
2.5. JIMYHbIA KabuHeT
JIM4HbIM KabuHeT - online cepBMC, pasMELLEHHbIM Ha CcaMTe WWW.express.ru,

MO3BO/AIOWMM €ro MNo/sb30BaTe/l0  OCYWECTBAATb pAd  GYHKUMM B pamKax
B3aMMoAeNCTBUSA C DKcnpecc TouKa Py.

Ans KnveHToB dKcnpecc To4yka Py Ha carTe www.express.ru B pasgene JIMYHbli
KabMHeT co3aaH online cepBMC, KOTOPbIM MO3BOJISET MOJIb30BATE/O OCYLECTBATL pAj
(byHKUMIM B paMKax B3aMmogencTeue ¢ Ikcnpecc Touka Py:

9

JleHuHrpagckoe w., 4. 112/1, K. 5, Mockea, Poccua

+7 (495) 231-21-21, www.express.ru



http://www.express/
http://www.express.ru/

epress({]

Ikcnpecc-docmaska JOKYMEHMOS U 2py308

OdopmneHue 3aKkasa U Bbi30B Kypbepa;
OdopmneHue 1 nevaTb HaknagHbix;

[MpoCcMOTp CnNMCKa 3aka3oB (OTYET MO OTNpaBKaM);
YnpaBneHue sms- 1 email- onoBeLleHUAMM.

Ana nonyyeHua goctyna B JIMYHbIM KabMHET HEOBXOAMMO 3apermMcTpyMpoBaThCs,
3anonHMB (hOpMyY Ha CamTe WWW.Eexpress.ru.

JlOKYMEHTaNbHbIM U UMHGMOPMALMOHHLIM  060pOT B JIMUHOM  KabuHeTe
pacCMaTpMBaeTCA CTOPOHaMM KaK oOduLUMa/bHbIM, BIEYET COOTBETCTBYOLWME €ro
COoAEpKaHUIO OpUANYECKME MOCNEACTBMA M MOXKET ObiTb MCMNO/Mb30BaH B CyAe B
KayecTBe JOKa3aTe/IbCTB.

3. PEXXUMbIl AJOCTABKMH

PexxuM gocTtaBkM onpeaenseT CPOK OKasaHMuA KOHerTHOﬂ yCayru no AOCTaBKe.

3.1. /JoctaBka no Poccum

JoctaBkoM no Poccum npusHaroTca YcayrM nNo [ocTaBKe, OKasblBaeMble B
npeaenax Poccuickon depepaumu, T.e. AOCTaBKa OCYLUECTB/ISETCA M3 HACENEHHOro
MyHKTa, pacnosiokeHHoro B Poccuickon @deaepaumm, B HACENEHHbIM NYHKT,
pacnosioxeHHbIM B Poccuiickon ®eaepaumu.

IKcnpecc Touka Py okasbiBaeT /JloctaBky no Poccun B cnepyrowmx
pexxmMmax:

1) Ycnyrm no pgoctaBkM B npegenax ropofoB CaHKT-lMeTepbypr v MockeBa B
perkKumax:

«CBepxcpoyHasa»
/locTaBKa KypbepCKUX OTMpaB/ieHUM BecoM 00 1500 Kusio2pammos B CpPOK - B
TeYeHue OHA;

«Cpo4yHasa»
/locTaBKa KypbepCKux oTnpassieHn Becom do 1500 Kusi02pammos B CPOK -Ha
cneaywolmm aeHb ao 14:00;

«CTtaHpgapTHasa»
JlocTaBKa KypbepPCKUX OTnpaBsieHMM Becom do 1500 Kuso02pamMmos B CPOK - Ha
cnefywowmm aeHb;
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2) Ycnyrm no goctaBke no mMapwpyTty CaHkT-lletepbypr - MockBa (B npeaenax
MKAZ) 1 MockBa (B npeaenax MKAZ) - CaHkT-leTepbypr B pexxmMmax:

«Cpo4yHasa»
/locTaBKa KypbepCKMX OTnpas/ieHni Becom do 5000 Kusi02pamMmmos B CPOK - Ha
cneaywolmm aeHb ao 14:00;

«CTtaHgapTHasa»

/locTaBKa KypbepCcKMX oTnpaB/iieHui BecoM do 5000 Ku/s102pamMmos B CPOK - Ha
cneayLmm AeHb.

3) Ycayru goctaBke no perMoHam Poccuiickon deaepaumm B pexumax:
«CraHpapTHaa»

/locTaBKa Kypbepckux otnpassieHui (Fpy3oB) Becom 9o 300 Ku102pammos B
CPOKM Y

AoctaBkn B EASC

JloctaBkoM B cTpaHbl EADC npusHatotca Ycayrm no /[loctaBke B crieaywouime

cTpaHbl EASC:

v" ApmeHus,

v"  benapycb,
v" KasaxcTaH,
v" Kblprbi3cTaH

OKcnpecc Toyka Py okasbiBaeT /JloctaBKy B cTpaHbl EA3C B cnepgyowmx

pexumax:

3.3.

1) «CraHpapTHasa»

/locTaBKa KYpbepCKMX OTMpaBieHUM s8ecomM do 300 Ku/i02pamMmos B CPOKM,
yKasaHHble B [punoxeHum Ne3

MexayHapoaHasa focTaBKa

MeKayHapoaHOM [J0CTaBKOM npu3HaloTca Ycayrm no /JlocTaBKe B CTpaHbl,

yKa3aHHble B [TpnnoxeHun Ned, a TaKKe M3 YKa3aHHbIX CTPaH.

3Kcnpecc Touyka Py oKasbiBaeT MeXAyHapoAHYl AOCTaBKY B C/leAyHLMX

pexumax:
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«CraHgapTHasa»
/locTaBKa KypbepCKMX OTMpaB/iieHuM secomM do 300 Ku/i02pamMmos B CPOKM,
yKa3aHHble B [1pnnoxxeHnmn Ne2

Mpoyne ycnoeua

3.4.1.CpoKM [0CTaBKM, YyCTaHOBAEHHble n. 3.1. - 3.3. HacToAwmx [lpaBun,
HauYMHalT Tedyb CO caeaylowero pabovero AHA C MOMeHTa (paKTMYECKOro
npegoctaBneHnsa OtnpaBneHns K JlocTaBke WAM  aKTMYeCcKoro cbopa
OTnpaBneHUA KypbepoM B MecTe HaxoxaeHuAa OtnpaBuTena (MOANYHKT 4.2.2.
HacToAawmx lMNpasun).

3.4.2.Ana MeayHapoaHoM JocTaBKM M JocTaBkM B cTpaHbl CHI u Bantum
JENCTBYIOT Cieaytolme ocobble YC10BUSA:

v B cnyyae ortnpaBkM  OTNpaBneHMM,  COAEPXKAWMX  KOHTPAKTHbIE,
JMUEH3UPYEMbIE M  MHble TOBapbl, Ha KOTOPble HasaralwTCA pas/n4Hbie
OrpaHM4YeHMsA U 3anpeTbl, YCTAaHOBJIEHHbIE B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickor ®degepauym 0 rocyJapCTBEHHOM PEry/IMPOBaHUM BHELUHETOPrOBOM
AEeATEeNIbHOCTM,  TaMOXEHHbIM WM MHbIM  3aKOHOAATE/IbCTBOM,  KaueHTty
HEOO6XOAMMO YTOYHUTb BO3MOXHOCTb TaMOXXEHHOro OQOpPMIEHMA, KOMMAEKC
COMpOBOAMTE/IbHbIX AOKYMEHTOB U CTOMMOCTb NMOAOGHbIX YCAYT.

v CywecTBYylOT OrpaHMyeHuss no Buay, pasmepy M Becy OTnpaBieHUM,
pa3peLLeHHbIX K BBO3Y B CTpaHy Ha3Ha4yeHuA, KoTopble cooblatotca KamMeHTy no
3anpocy. OTnpaBieHuA, nepeceKarwme rocyaapCTBEHHYI0 rpaHmLy, MOryT ObiTb
NOABEPrHyTbl TAaMOXXEHHOMY JAOCMOTPY nNepej AOCTaBKOM  MoJiyyaTesito.
OTnpaBuTeNnb HeceT OTBETCTBEHHOCTb 3a Ob6ecneyeHwe TOro, 4ToObI
coaepxumoe OTNpaBAEHMM BXOAMIO B CMMCOK paspelleHHbIX AN BBO3a B
CTpaHy Ha3HayeHuA. Bce pacxogbl Ha nepeBo3Ky U Bo3BpaweHue OTnpassieHusA
06paTHO, €CAM MX BBO3 B CTPaHy Ha3Ha4YeHWs He Obll paspelleH, HeceT
OTtnpasuTens.

v" 3JKcnpecc Touyka Py He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXKHOCTb
AOCTaBKU UM YBENMYEHUA CPOKOB AocTaBKM OTnpaBneHuA, ecam KnueHt He
coobWwmn 06 06CTOATENbCTBAX, YKa3aHHbIX B ab3auax 2 M 3 HacToAWEro nyHKTa
MpaBun 1 (MnK) He 3anNpocma NOAO06HY MHOopMaLMio y DKcnpecc TouKa Py.

v He npuHmumatotca K JocTtaBke OTnpaB/ieHUs, aapeCcoBaHHbIE HA MOYTOBbIE U
AOOHEHTCKUE ALLMKM.

v" /leHb OTNpaBKM M BbIXOAHbIE [HM He BXOAAT B CPOK JOCTaBKM.
CpoK AOoCTaBKM B OTAANIEHHbIE HACE/IEHHbIE NMYHKTbl MOXET YBEMYMUTLCA Ha 1-2
paboymx AHA.

v" HaknagHaa Ha /JocTaBKy odopMasetca B nopAake, YCTaHOBIEHHOM
MpunoxeHnem Ned. B  3aBUCMMOCTM OT CTpaHbl Ha3HAYeHUA  MOXKeT
noTpe6oBaTbCA O0MDOPMIEHUE MHbBIX COMPOBOAMUTE/IbHBIX AOKYMEHTOB, a TaKXe
npefocTaBieHUA AOMOJIHATE/IbHbIX AOKYMEHTOB (B YaCTHOCTMU, AOKYMEHTOB O
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NPOUCXOXAEHMN TOBapoB) U (MAM) uHPopMaumm 06 OTnpaBAEHMM, O 4YeM
KnneHty 6yaeT coobuieHo.

NOPAAOK O®OPM/IEHMA 3AKA3A U MPUEMA OTMPAB/IEHUH

Mpumeyvanue: Jorosop oKaszaHuA ycayr no JloctaBke MOXeT ObiTb 3aK/IlOYeH B BMAE
[0roBopa, 3ak/IIO4EHHOr0 B BUAE OTAE/IbHOr0 AOKYMEHTa MM oopMIeH B nopsaake,
yKaszaHHOM B n. 4.1. HacToAwmx Mpasuna. NMucbMmeHHbIM JoroBopom mexay CTopoHamu,
3aK/Il04EHHOM B BMAE OTAE/IbHOMO JOKYMEHTa, MOryT ObiTb M3MEHEHbl MOI0KEHUA
HacToAwero Pa3gena 4 HacToAwwmx Mpasua.

4.1.

OdopmneHue 3aKasa

4.1.1.0cdopmnenure 3asaBkM MM odopMieHue 3afBKM C BbI3OBOM Kypbepa
BO3MOXHO NyTEM:
o6palleHus B 6mxkaniumi Odbuc Ikcnpecc Touka Py B Yacbl ero pa6oTbi;
ocopmieHMA 3aABKM Ha calTe WWw.express.ru B pasgese «Bbi3oB Kypbepa»;
o6pallleHus no TenecdoHaM, PasMELLLEHHbIM Ha CaMTE;
oTnpasaeHna 3aaBkM B JINUHOM KabuHeTe.
4.1.2.Mpu opopmaeHnn nucbMeHHoM 3asBKK, 3asBKa odopmaseTca no gpopme,
cornacHo lMpunoxeHuio Ne6 K HacToAawmMm lMpasunam. Mpn oopmneHnn 3aaBku
B HEW A0JIXKHbI 6bITb 3aM0/IHEHbI BCe rpadbl, 0603HAYEHHbIE KaK 06si3aTe/ibHble K
3arnoJIHEHUIO, B TOM YMcCie KaTteropma n sug OtnpasneHus.
4.1.3.TMpn pasmeweHnn 3asBkm B Oduce IKcnpecc Toyka Py wmam no
TenedoHy, BO3MOXHOCTb MCMOJIHEHMA 3asBKU (B TOM YMUCNI€, BO3MOXKHOCTb
UCNOJIHEHUA 3anABKMH OTHOCUTE/IbHO Xpynkoro, KpynHorabaputHoro
OTnpaB/iieHUst) M YTOYHEHUE €€ YC/I0BMM MNOATBEPKAAETCS MNpPEeACTABUTE/IEM
Jkcnpecc TouKa Py. lMpu pasmelleHmu 3as8BKM Ha CamMTe WWW.eXpress.ru, B TOM
yncne B JIMMHOM KabUHETe, BO3MOXKHOCTb MCMOMHEHMA 3aABKU M YTOYHEHMUE ee
YCNIOBMM  MNOATBEPXKAAETCA  3BOHKOM  WM/AM  3JIEKTPOHHbIM  COOBLLEHMEM
npeactasutena JKcnpecc Touka Py. [py odopmneHMn 3adBKM B JIMHHOM
KabuHeTe, YCNOBMA, OKOH4YaTEe/IbHO COr/laCOBaHHble CTOPOHaMM, TaKxKe
AOCTYMHbI KAMEHTY B pasgene McTopmsa 3aka3os.
4.1.4.KNUEeHT MOXeT aHHY/IMpoBaTh 3asABKY M (M/IM) BbI3OB Kypbepa He nosgHee,
4yeM 3a Yyac A0 Havana nepuoga nNpubbITUA Kypbepa (NOAMYHKT 4.2.2. HaCTOAWMX
MpaBun). 3a 60nee no3gHee aHHY/MpoBaHME 3asBKM U (MIM) Bbi30Ba Kypbepa
B3MMaeTca wrpad (pasagen 7 Hactoawmx Mpasun).
4.1.5./l06ble U3MEHEHMA K 3asaBKe AO/KHbl ObiTb caenaHbl KAMeHTOM He
nosgHee, Bble3ga Kypbepa M3 Oduca OtnpaBkn. B cnydae, ecau
M3MEHEHMA K 3aABKE BJIEKYT M3MEHEHMA CPOKa, UEHbl MU  MHbIX
CYLIECTBEHHbIX  YCNOBMM, JKcnpecc Toyka Py noaTteBepxkaaet
BO3MOXHOCTb OKasaHuA ycayr no JoctaBke, B NOpAAKe, YKa3aHHOM B M.
4.1.3. HactoAwmx lpasmna. pn 3TOM yCTaHaBAMBAKTCA HOBblE€ CPOKM
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[OCTaBKM, KOTOpble MCYMCNIAIOTCA C MOMEHTa cornacosaHmsa CTOpoOHaMu
HOBbIX YCJI0BUM [l0CTaBKM.
4.1.6.0dopMneHna 3aKasa nNpu HaaMumMm oThaenbHoro Jorosopa € JKcnpecc
Touka Py npoucxoauTb B nopsAaKe, yCTaHOBAEHHOM TaKUM [10oroBOpPOM.

Mpuem OTnpaBneHun gna JocTaBku
4.2.1.Kateropuu OTnpaBaeHum
Bce OtnpaBnenunsa ana scex Bnpos ycayr (n. 2.1) asnaiotca OObIKHOBEHHbIMM.

O6bikHOBeHHbIe(0) - OTnpaBneHWe, nNpUHUMaeMble 6e3  OLUEHKM
CTOMMOCTM BJIOXKEHUS;

Bce Kateropmm oTnpassieHMIA MOTYT GbiTb OTMPAB/EHbI C YBEIOMIEHUEM O
Aoctaske (n. 2.3.5 HacToAwmx Mpasun).
B aokyMeHTOO60pOTE, B TOM uncae B HaknagHon u B 3asaBKe, MOryT 6biTb
MCNOMIb30BaHbl YKasaHHble B HAaCTOAWEM MNOAMYHKTE COKpaleHHble
HaMMeHOBaHMA KaTeropmi OTnpaBaeHUN.

4.2.2.06wme ycnosusa npuema OtTnpaBneHums

OTnpaBnieHHe MoXeT 6biTb NO Bbibopy KnneHTa nepeaaHo ans [loctaBky B
Odwuce Ikcnpecc Toyka Py unam Kypbepy B MecTe HaxoxaeHua OTnpasutens.

Mpu npuemke OTnpaBAeHUA(MM) B MOMELLEHMM KnneHTa WMAM MHOro
OTtnpasutens, c6op  OTnpaBN€HWMM  MPOM3BOAMTCS  KYPbEPOM  WMAM
(aBTOTpaAHCMOPTOM) B 3aBUCMMOCTU OT 06beMa U Beca OTnpaBieHuA.

Kypbep Jkcnpecc Touka Py o06a3aH npuHATb OTnpaBieHve B agpece
OTtnpaBuTens (3a UCKIOYEeHUEM cbopa KpynHorabapuTHOro otnpasieHusa), ecim
OTnpaBuTenb obecrneyeH 6GecrnpenaTCTBEHHbIM Npoxos (npoess) Kypbepa K
MeCTy [J0CTaBKU; MHaye A0CTaBKa OCYLLEeCTBAAETCA A0 NoAgbe3ja Uan Yy 06bEKTA,
NpenATCTBYIOLWEro Npoxoay Uan npoesay.

Mpy npuvemke OTNpaBieHUM  OMEpaUMM  PYYHOTO  MEepeMELLEHUS
OTnpaBneHuMM OT MecTa MX TMPUEMKM K  aBTOMOOWJIIO,  BKJIHOYas
NorpysKy/pasrpy3Ky, OCYLIECTBJATCA Kypbepom 3JKcnpecc TouKa Py, ecau
BEC Hefennmbix MecT OTnpaBneHMI He npesblilaeT 32 Kr, U o6lmi Bec BCex
OtnpaBneHuit He npe.biwaetr 100 kr. B cnyyae, ecnm Bec OTnpaBieHui
NnpeBbIWAaEeT yKa3aHHble B HAaCTOALWLEM MYHKTE MapaMeTpbl, yKasaHHble onepaumu
py4YHoro nepemelleHma OTnpaB/ieHUIA OCYLLECTBASIOTCA KYPbEPOM TOJIbKO, €CaU
3JaHMe OCHaLeHo MdTaMKU UM MHBIMU NOABEMHbBIMU MEXaHM3MaMM.
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KpynHora6apuTHoe OTnpaB/ieHWe MpUHMMAETCs Yy noAbesda, €ec/u
KnMeHTOM He 3aKkasaHa JonosHuTeNbHas ycayra «[lorpysKa-pasrpysKa
KpynHora6apuTHOro oTnpaBiaeHUMn».

Mpn nepepave OtnpaBneHua B Oduce Ikcnpecc To4vka Py, pabOTHUKM
JKkcnpecc Touyka Py npou3BOAAT KOHTPOJIbHblE OOMEpbl U B3BELUMBAHMA
OTnpaBneHus, okasblBalT cogencteme OTnpaBuTento B ynakoBke OTnpaBfieHMs
1 3anosiHeHun HaknagHow.

Mpu nepepaye OTnpaBneHMA Kypbepy B MeCTe  HaXOXAeHuA
OTtnpasuTtensa, Kypbep npubbiBaeT ana c6opa OTnpaBneHUA (B TOM 4YMCie npu
NMOBTOPHOM BbI30BE) B MECTO HaxoxAeHua OTnpaBMUTENA B AE€Hb U BPEMEHHOM
nepuos (He MeHee TpPEX YacoB), COrJlacoOBaHHblE C KAMEHTOM.

Mpn nepepaye OTnpaBieHUA Kypbepy B MeCTe  HaxoXAeHuA
OTtnpasutensa, OTnpaBieHMe AO/IKHO ObiTb MOArOTOBJIEHO K Npue3ay Kypbepa.
Mpu 3TOM, ecnamn y OtnpaBuTena ectb HaknaaHble U HEOOXOAUMbIE YNAKOBOYHbIE
matepuanbl, B TOM 4YMC/ie YMNaKOBOYHble MaTepuasibl IKcrnpecc TouKa Py,
OtnpaButenb 06A3aH MCNONHMTbL NOANYHKTbl 4.2.4 1 4.3.1 lpasun. Ecoan y
OTtnpasuTensa HeT HaknagHbIX M yNnakoBOYHbIX MaTepuasioB, MX npepocTasafeT
Kypbep, ecau npocbba O npefoCTaB/lieHMM YMAKOBOYHbIX  MaTepuasios
cogaepxanacb B 3asaBKe KauneHTa.

Kypbep oxugaet npuem OTtnpaBneHua He 6onee 15 MUHYT. OxuaaHue
cBbllwe 15 MMHYT M A0 4Yaca onslaumBaeTca oTaenbHo B pasmepe 300 pybnen (.
7.2.3 MpaBun) 3a KaxAaple 15 MMHYT. [OBTOPHbIM BbI30B Kypbepa MO JIOXKHOMY
BbI30OBY MJIM aHHYJIMPOBAHHOMY 3aKa3y OTHOCUTCA K AOMOJIHUTEJIbHbIM YCayram
(n. 2.3 MMpaeun), KoTopas oOKasblBaeTcA IJKcnpecc Toyka Py To/bKO npu
yCNnoBuM onaaTbl wrpada.

Bce OrtnpaBneHua, npuHMMaemble  OAHOBPEMEHHO OT  OJHOro
OTtnpaBuTensa u agpecoBaHHble OfHOMY [lonyyatenito, eciM B MUX cCocTaBe HeT
Hera6apuTtHbiX, XpYMKux OTNpaB/IEHMM, NpPUHUMaOTCA no HaknagHoM no
KonnyectBy MecT. Kaxkpgoe HerabaputHoe w Xpynkoe  OTnpaB/ieHUE
NPMHUMAOTCA No oTAenbHoM HaknagHon. OAmH 3K3eMNAp HaKNaHOM ocTaeTcs
y Otnpasutens.

MomeHTOM nepegaun OTnpaB/ieHUA  CYMTaeTCA AeHb  nepejayu
OtnpaBneHus ot OtnpaButens K 3IKcnpecc Touka Py, oTpakeHHbiM B
HaknagHoM.

4.2.3.YcnoBus npMema otTaeibHbiX BUAoB OTnpaBaeHUN

15

JleHuHrpagckoe w., 4. 112/1, K. 5, Mockea, Poccua

+7 (495) 231-21-21, www.express.ru




epress({]

Ikcnpecc-docmaska JOKYMEHMOS U 2py308

Mpu npueme K oTnpaBKe XPYNKUX OTMPABJIEHUM CMELMANMCTbl IKCnpecc
Touka Py ocywecTBaAT cnegyowme MeponpUATHA:

. BU3Yya/IbHbIM OCMOTP XPYMKOro OTMNpaB/IEHWs, NMPOTOKO/IMPOBaHUE

BCEX BUAMMbBIX AedeKTOoB (LuapanmHbl, CKOJbl, TPELUMHbI) B MPUCYTCTBUU

OTtnpasutens;

. KayeCTBEHHAA YynakoBKa rpys3a C MCNO/Ib30BaHWMEM CneumasibHbIX

MaTepuasioB 1 NPUCMIOCOGIEHUM;

. NMPOCTaB/NEHME CMNeuMasbHOM OTMETKM O XPYMKOCTM TIpys3a Ha

Ka)KAOM OTNpaBNEHMM (HaKNeMKa "XpynKko'), Npuv Ha/MuMmM KOTOPOM Ha

BCEX COPTMPOBOYHbLIX Yy3/1aX TPAHCMOPTMPOBKA rpy3a oOcCylecTBAseTca C

YCUNEHHOM OCTOPOXKHOCTbIO, - JAOMOJIHUTE/IbHbLIM Kpenex rpysa npu

nepeso3Ke.

4.2.4.3anonHeHue HaknagHom

HaknagHas 3anonHsetca OtnpaBuTeneM co6CTBeHHOpY4YHO. COTpyAHMKM
M Kypbepbl Jkcripecc Toyka Py He BrpaBe 3ano/iHATb Hak/agHble OT MMEHMU
OTnpaBuTeNs, 3a MCKIOYEHMEM (PU3MYECKOM HEBO3MOXKHOCTM OTnpaBuTENSA
3anoNHUTbL HaknagHyto M OTCYTCTBME COMPOBOXAAKOWMX OoTnpasuTena svu. B
C/lyyae 3aro/IHEHMA HAKNAAHOM COTPYAHWMKOB MM KypbepoM JKcnpecc Touka
Py 06 3ToM Jenaetca 3anmMcb B HaknagHoM C  yKasaHMEM MNPUYMH,
npenaTtcTeyowmx OTNpaBUTEN0 COBCTBEHHOPYYHO 0DOPMUTL HaKNALHYIO.

MpaBuna 3anosHeHnsa HaknagHoM Kcnpecc TouKka Py npeactaB/ieHbl B
MpunoxeHun Ne7 K HacToAwmMM lMpaBunam.

Bce nona HaknagHoM 3amnonHalTcs nedvatHbiMM  ByKBamMu. NS
MexayHapoaHoM aocTaBKM Bce rpadbl HakiagHOM 3ano/IHAIOTCA Ha aHTIMMCKOM
A3blKe. YKa3zaHue HoMepa TenedoHa Otnpasutens u Monyyatensa ob6asarensHo.

OTnpaBuTenb HeceT OTBETCTBEHHOCTb 3a MOJIHOTY, [AOCTOBEPHOCTb M
TOYHOCTb MHGOPMALMM, YKa3aHHOW B HaknagHoM.

4.2.5.MpoBepKa Beca U paamepa OTnpassieHUA

JKkcnpecc Touyka Py nocne poctaBku OTnpaBfieHUsi(MM) Ha CBOM CKJaj
BrnpaBe MpoBeCTU KOHTPOJIbHble B3BelMBaHMA OTnpaBaeHUA U (MAU) U3MEPEHUA
ob6bemMHoro Beca OtnpaBneHuvs. B cnyyae BbiIIBNEHMA HECOOTBETCTBUA
aKTMyeckoro Beca MAM obbeMHoro Beca OTnpaBieHMA, MNOAYYEHHbIM MO
pe3y/ibTaTaM KOHTPOJIbHOrO B3BELUMBAHMA, [AaHHbIM, YKasaHHbIM B Hak1aaHoM,

JaHHble 0 Bece (06bEMHOM Bece) noJlyyeHHble Jkcnpecc Touka Py cuuTtatotcs
BepHbiIMK. Kpome TOro, coTpyaHMKOM IJkcnpecc Toyka Py B HaknagHyiwo
BHOCATCA JaHHble 0 Bece/o6beMHOM Bece (60/bliMM M3 BECOB) B none
KOHTPOJ/IbHbIM BecC. PacxoxaeHuMe B [JaHHbIX O Bece OTNpaB/ieHUs He
npuocTaHaB/IMBaeT OKasaHMA Ycayr no JgoctaBke Takoro OtnpaBneHus.
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Bo3HarpaxaeHne Jkcnpecc Touyka Py paccumTbiBaeTCA MCXOAS M3 AaHHbIX O
Bece, NnosyvyeHHbIX JKcnpecc Touyka Py.

4.2.6.MNoHATHEe 06beMHOoro Beca

O6bI4HO pacyeT CTOMMOCTM fAocTaBkM OTnNpaB/ieHUA NPOM3BOAMUTCA MO
usmyeckoMy Becy. OpHako HekoTopble OTnpaBAeHUs MMEKT He6O/bLION
u3nyeckm Bec, HO NMpu 3TOM 6onbluoM o6beM. B 3Tom cnyyae Tapud 3a
nepeBo3Ky OyaeT onpefenAtbCcA He no Qu3M4yecKoMy Becy, a Mo TakK
Ha3biBaeMoMy O6bemMHoMy Becy (OB).

B cooTBETCTBUM C METPMYECKUM CTaHAAPTOM MeXkayHapoAHOM accoumaumu
BO3AYLIHOrO  TpaHCMopTa, O06beMHbiM Bec OTnpaB/eHMM  onpeaenseTcs
cneayowmm obpasom:

— AN NPSIMOYrO0JIbHOM KOPOGKM:

OB=(XxYxZ)/5000
X - AnvHa, Y - BbicoTa , Z - WWMpHHA

BbICOTa

—  ANA KOPOG6OK UMAMHAPUYECKOM DOPMbI (PYJIOH):

-

OB=(r2x3.14xh)/5000
r - paguyc ,h - BbicoTa.
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ANA KOpOoboK B hopme npu3smbl (Tyoyc):

OB=("2 anunHbl x BbicoTy 1 x BbicOTYy 2)/5000

Unn
BbICOTA 2 OB = (Stpeyr x h)/5000;
h - Bbicotal, Sqpeyr -  NOWAAL

Tpeyro/ibHMKa, Jiexalero B OCHOBaHMM
Ty6yca, paccuuTbiBaeTca no dopmysie

4.3.

epoHa.

%rE'Ss QD J

BblicoTA 1

Tpe6oBaHua K OTnNpaBaAE€HUIO
4.3.1.YnaKoBKa

Bce OTnpaBnieHUA A0/KHbI ObiTb NOArOTOBJIEHbI K OTNPaBKe.

B cnyyae npuema OtnpaBneHua K otrnpaBke B oduce IKcnpecc Toyka
Py, KOMnaHuA npefocTaBAseT noAXO4AWY (UPMEHHYIO YNakoBKY B
COOTBETCTBMM C HACTOAWMM MOANYHKTOM. OTnpaBiieHWe YNaKoBbIBaeTCA M
3aneyvyaTtbiBaeTCA B NPUCYTCTBUM COTPYAHUKA IDKcnpecc TouKa Py.

B cnyyae npuema OtnpaBnieHMe KypbepoM B MeCTe HaxOoXAeHWA
OtnpaButena OTtnpaBuTesib ynakoBbiBaeT OTnpaB/ieHWME CaMOCTOATENIbHO (3a
UCKNOYEHMEM XPYMKWUX OTMPaB/IEHUM) B COGCTBEHHYIO YMAKOBKY M HeceT
OTBETCTBEHHOCTb 3a COOTBETCTBUE XapaKTepa YMNaKOBKM XapaKTEPY BJIOXKEHUA U
Crocoby TPaHCMOPTMPOBKM, YTOObI MCK/IIOYUTb BO3MOXHbIE MOBPEXAEHMA.
YnaKkoBKa [0J/IKHA MCKJ/Il0YaTb BO3MOXHOCTb [OCTYNa K BJIOXEHU0. Kypbep no
npocbbe OTnpaBuTeNa Jo/iKeH npeaoctaBuTb Otnpasutento  GUPMEHHYHO
YNakoBKYy B BuAe OyMaXHOro MWIM NAACTMKOBOrO KoHBepta. B caydae
Heo6X0ANMMOCTU MPefOCTaBUTb MHOM BWJA YnakoBKM, KnueHT (OTnpaBuTesNb)
JO/KHbI  COO6WMTL 06 3ToM B 3asBke. OTnpaBnieHWe 3aneyvyaTbiBaeTcA B
NPUCYTCTBMM Kypbepa, C UeNblo peasms3aumMm npaBa jgocmortpa (n.4.3.2.
HacToAwwmx Mpasun).

YnakoBka  Xpynkux  OTMpaBfiEHMM  NPOM3BOAMTCS B MNOPSAKE,
npeaycMOTPEHHOM M. 4.2.3. HacToAwmx pasui.

18

JleHuHrpagckoe w., 4. 112/1, K. 5, Mockea, Poccua

+7 (495) 231-21-21, www.express.ru




epress({]

Ikcnpecc-docmaska JOKYMEHMOS U 2py308

Echm Tpeb6oBaHMsa K ynakoBke OTnpaBuTenem He CO6/OAEHbI, MO0
YMaKOBKAa COAEPXKMUT MOBPEXAEHUA, MOMATOCTM, MecCTa BCKpbITMA M T.M., HO
OTnpaBuTenb HacTanBaeT Ha npueme OTnpaBieHuA, 06 3TOM JenaeTca OTMeTKa
B HaknagHo nog pocnmcb OtnpaBuTtens, nocse yero OTnpaBuTENlb HE BrnpaBe
npeabaABAATb  MpeTeH3MM 0  noBpexaeHnn  OTnpaBneHus  (BOXKMMOro
OTnpaBieHUs) AN HECAHKLMOHMPOBAHHOIO JOCTYNa K HEMY.

3kcnpecc Touvka Py 6ecnnaTHO NpeAocTaBaseT cieaytowme BUabl YNaKoBKM:

v BymaskHble KOHBEpPTbl pasMepoM - 340Mm * 265MM (ans OTnpaBaeHuH
BECOM A0 1 Kr.) ¢ UHOUBUOYA/IbHBIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IGOHYIO 8
nose" Ne ynakosKku");

v MnacTUKOBbIE NaKeTbl pa3sMepoMm - 460MM * 320mMm (ana OTnpaBaeHUM
BECOM [0 5 Kr) ¢ uHouBuOya/IbHbIM HOMEPOM (BNUCLIBAEMCA 8 HAK/IQOHVIO B8
nose” Ne ynakosKku”);

v MeLwKK, NNomMO6bI (BNUCbIBAETCA B HAK/IAAHYI0 B nose” Ne ynakoBKMU").

v CTpeTy nneHka.

v KapTOHHble KOPOBGKM (TPEXC/IOMHBIM FOPOKAPTOH BbICOKOM MPOYHOCTM
ANA YNaKOBKM rPy30B M NeYaTHbIX MaTepMUasioB), paamepamu:

500MM * 470MM * 310MM
380MM * 210MM * 175MM
220MM * 140MM * 100MM

Bca ¢MpmMeHHas ynakoBKa, yKasaHHas Bbille, 3a UCK/IIOYEHMEM YMNAKOBKM
B Ny3blpyaTyi0 MNJEHKY M NpeAoCTaB/EHME  CBEPXMPOYHbIX  KAPTOHHbIX
roppokopoboB C pyykamm W 3aWMTHBIMM MJIOMG6aMM, NpeaoCcTaB/AETCS
6ecniaTHo.

4.3.2.paBo gocMmoTpa

YNONHOMOYEHHbIM COTPYAHMK JKcnpecc Touyka Py umeeTr npaBo B
npucytcTeum OTnpaBuTena JOCMOTpeTb boe OTnpaBieHue, NpUHUMaeMoe K
OTNpaBKe, Ha NpeAMeT COOTBETCTBMA BOXEHWMA onmcaHuio OTnpaBaeHusa, a
TakXe Ha Haamuue B OTnpaBieHMM 3anpeLleHHbIX K nepecbiike npeameTtos (M.
4.3.4.Mpaeun). [JocmoTp OTNpaB/eHMA MPU  HAMYMM  OMMUCU  COZEPHKMMOro
OTnpaBnieHuA ocyllecTBiseTCA B 06A3aTe/IbHOM NOpAAKe.

BckpbiTe ocyuwecTtBnsetca camum  OtnpaBuTeneM no  TpeboBaHMIO
coTpygHMka 3Jkcnpecc Touka Py. JlocMoTp ocywecTBnfaeTca B MNPUCYTCTBUM
Otnpasutens.

Mpr1 Heo6X0aMMOCTM COTPYAHMK DKcnpecc To4vka Py MoxeT notpeboBatb
oT OTnpaBuTena AOMNOJHUTENbHbIE AOKYMEHTbI, cojepxawue MHpopmaumio o
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XapaKkTepe cogepxunmoro OTnpaBneHus: ceptUdUKaTbl, JIMLEH3MM, rapaHTUMHbIE
nMcbma.

MNocne pocmoTtpa OTtnpaeneHWe ynakoBbiBaeTca OTtnpaBuTenem U
NPUHUMAETCSA K OTMNPaBKe TOJIbKO B YNaKOBaHHOM BUAE.

Ana npeaoTBpalleHMs HeAOCTOBEPHOro AeKNapMpoBaHMA M HapylleHMA
TaMOXXEHHOr0 3aKoHoAaTeIbCTBa, COTPYAHMK OTAENA TAMOXKEHHOIr0 KOHTPOIA UK
aBManepeBo3YMKa MMeeT MpaBO A0CTyna M CBEPKM 3aABJIEHHbIX JAaHHbIX O
coAepXKMMOM Npu MexayHapoaHbiX AocTaBkax M JlocTtaBkax no ctpaHam CHI u
bantuu, B nopaake, npefyCMOTPEHHOM COOTBETCTBYHOLMM 3aKOHOAATE/IbCTBOM.

4.3.3.be3onacHocTb

/lna  NOBbIWEHUS COXPAHHOCTM OTMpaBAeHUM IKcnpecc Touka Py
MCNONb3yeT AOMNOJIHUTE/IbHbIE Mepbl 3awmTbl. Bce ynakoBOYHble Martepuansbi
MMEIOT YHUKAJIbHbIM HOMEpP, KOTopbiM OTnpaBuTeNt0 HEO6XOAMMO BHECTM B Mosie
"Homep ynakoBku" B HaknagHoW. CBepKa COOTBETCTBMA KOJIOB Ha YMaKOBKE M
HaknagHoM npoBOAMTCA COTPYAHMKAMM HA KaXAOM 3Tane  C/iel0BaHUS
OTMNPaB/IEHUS, YTO TMO3BO/AET MOJIHOCTBIO MCKJIHOUYUTb HECAHKLMOHMPOBAHHOM
YMaKoBKM OTNPABJIEHUM M 06ECNEUYNTb COXPAHHOCTb BJIOXKEHUM.

4.3.4.0TnpaBneHUsA, 3anpeLiaemMbl K nepecblsike

B OtnpaBneHusx, nepecbinaembix B npegenax Poccuickon Pepepaumm, Ha

OCHOBaHMM HacToAwumX MpaBuA 3anpeLyeHbl K nepecblsiKe:
1) orHecTpenbHOe, CUrHasbHOe, MHEeBMAaTUYeCKoe, ra30BOe OpyXue,
6oenpunachl, XonogHoe opyxue (BKNIIOYaA MeTaTesibHoe),
3/IEKTPOLLIOKOBbIE YCTPOMCTBA M MCKPOBbIE pa3pAAHMKM, A TaKKe OCHOBHblE
YaCTU OFHECTPE/IbHOrO OpYXKMUSA;
2) HapKOTMYECKME CpeacTBa, MNCUXOTPOMHbIE, CU/IbHOAEMCTBYIOLLME,
paZMOaKTUBHbIE, B3pblBYaThble, A40BUTbIE, efikue,
NIerkoBOCMNIaMeHAILWMECA U APYrue onacHble BeLleCcTBa;
3) AA0BUTbIE KMBOTHbIE U pPACTEHMUS;
4) [eHexHble 3HakM Poccuickon deaepauum M MHOCTpaHHAA BajtoTa (3a
UCK/IlOYEHMEM  nepecbiaembix  LleHTpanbHbIM ~ 6aHKOM  PoccuMcKoM
depepaumn U ero yupexxaeHusamn);
5) ckoponopTAwmMeca NpoayKTbl MMTaHUSA;
6) npeameTbl M BeLecTBa, KOTOPble MO CBOEMY XapaKTepy MM YraKoBKe
MOryT NpeAcCTaB/IATb OMNACHOCTb AN PabOTHMKOB, 3arpA3HATb UM NOPTUTb
(noBpexaaTb) Apyrue KypbepCcKkue oTrnpaBieHMAa U 060pyA0BaHUeE.
7) OnacHble MaTepuasbl (ra3oBble 6a//I0Hbl, paCTBOPUTENIU M T.N.).
8) LiBeTHble MeTannbl, U3JEMA U3 HUX;
9) /JparoueHHble U NoayaparoueHHble KaMHU, U34e/IMA U3 HUX;
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10) Npax;
11) U3penusa n3 ctekna 1 papdopa 6e3 cneupanbHOM YNAKOBKM;
12) XyaoxKecTBeHHble LEHHOCTM, KapTUHbI, MKOHbI, aHTUKBapMarT.

B OtnpaBneHusax, nepecbinaembix no Ttepputopun CHI M 3a pyb6exK, Ha
OCHOBaHWM HactoAwmx [paBun un  TamMoxeHHOro 3akoHogatenbcTBa PO
3anpeLeHbl K nepecbiike:

1) baTtapenku, aKKyMyasTopbl, 6/10KM NUTAHKA.

2) BupeokacceTbl Betacam.

3) Tleorpaduyeckue KapTbl, YepTexXu, cneumduKaumm, CXembl MOHTaXKa

060pyA0BaHUA; HaBUIraLMOHHbIE KapTbl.

4) /[leHexkHble 3HaKM M UX  ISKBMBAJIEHTbl  (KpeAuTHble  KapThl,

HenoraweHHble 4YeKu, cbeperaTesibHble KHUXKWU, aBuMa U X/[ 6unetbl C

OTKPbITOM AATOM), a TAKXKE aKLUMM NPEANPUATUM, aKLUM3HbIE MAPKU U T.1.

5) /AparoueHHble 1 noayaparoueHHble KaMHU, U34e/IMA U3 HUX.

6) /paroueHHble MeTaa/bl U U3LeIUA UX CoLepKalume.

7) JXMBOTHbIE U UX LUKYPbI.

8) MuBble pacTeHUA U NX ceMeHa.

9) W3penua u3 HeobpaboTaHHOro AepeBsa.

10) MHdEKUMOHHbIE M BH1oNOrMYecKkme obpasubl.

11) KHnrn, mnsganHble go 1961 r., sHUMKAONEAMM U C/I0BapU, U3AaHHbIE B

CCCP v PO.

12) KoMnakT-AMCKM C 3anucCblo MPOrpamMHOro obecnevyeHuvs M 6asamu

AaHHbIX.

13) KomnbtoTepsbl, oOprrexHmka U MX KOMNAEKTywme; naatbl.

14) KocMeTnKa 1 napdromepusa

15) J/InyHOE MMYLLECTBO M HECOMPOBOXKAAEMbIM Barax.

16) Jlio6oe opyxue(BKAOHaas MeTaTeslbHOe) M MX 4YacTW, 6oenpunachl,

3/IEKTPOLLOKOBbIE YCTPOMCTBA M MCKPOBbIE Pa3psAAHUKM.

17) MeankamMeHTbl U MeAMUMHCKME TOBapbl.

18) HapKoTHM4ecKue, NCMXOTPONHbIE, CU/IbHOAEMCTBYIOLLME BELLECTBA.

19) OnacHble  MaTepuanbl  (OTXOAbl  XMMMYECKOro  MpPOM3BOACTBA,

NIerkoBoOCnIaMeHAILWMECA, roploymne, rasoBble 6a10HblI, pacTBOpPUTENN U

T.4.), PaAMOaKTUBHbIE, B3pbiBYaTble, €AKME M ApYr1e onacHble BellecTBa.

20) MacnopTa U MHble JOKYMEHTbI, NOATBEPXKAALWME JIMYHOCTb; TPYAOBblE

KHUMKW; BOEHHble BUNeThl.

21) NopHorpaduryeckme matepmanbl.

22) MNpax.

23) lMpoAyKTbl MUTAHMA, HANUTKMU.

24) Tabak 1 TabayHble 1U3aenms.

25) TenedoHbl, Yacbl, pa3MYHble MEXaHMU3MbI.

26) XyfoXKeCTBEHHble  UEHHOCTM  (KapTWHbl,  MKOHbI,  aHTMKBapwuar,

npeaMeTbl AeKOPaTUBHO-MPUKIALHOIO TBOPYECTBA).
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27) O6pasubl NpOAYKTOB NUTaHMA, HAMMUTKOB.

K nepecbinke 3anpelyeHbl Tak)Ke Nbble WHble npeameTbl (BewecTBa M
np.), Nepecbl/ika KOTOpbIX 3anpelieHa AEMCTBYIOLWMM 3aKoHOAATe/IbCTBOM PO,
3aKOHOAATENbCTBO  CTpaHbl  [lonyyaTensa, MeXAyHapoAHbIMM  AOrOBOPaMM.
HekoTopble M3 nNpeaMeTOB, BXOAALWME B YMCAO 3arpelleHHbIX, MpUMHMMAlOTCA K
NnepeBoO3Ke MNpU Ha/IMYMM paspeLuMTesIbHbIX AOKYMEHTOB, HO JOCTaBKa MOXKeT
ObITb OCYLLECTB/IEHA HE BO BCE CTPaHbl.

Jkcnpecc Touyka Py ocTaBnseT 3a co6oM npaBo OTKasaTb B MepPecbliKe
BJIOXXMMOTO XOTb M HE YKAa3aHHOr0 B HaCTOAWEM MOAMYHKTe, OAHaKo no
XapaKTepy rpysa HEBO3MOXKHOE K nepechbisike M36paHHbIM CNoco60B, B M36paHHOM
ynakoBKke U (M1M) B M3OpaHHOM HanpaBaeHuU. MHDOpMaLM0 O BO3MOXKHOCTM
nepecbi/ikKn OTnpaBAeHUA HEOGXOANMMO YTOUHUTL NMpU pa3MeLLeHMM 3aKasa.

5. OIJIATA YCAyr

5.1. B cnyvae, ecm ¢ KNMEHTOM He 3aK/tOYeH oTAeNbHbIM [OoroBop OKasaHWs YCyru
no AOCTaBKe, onsiata ycayr (B TOM YM1cie, JONOJIHUTE/IbHbIX YC/Yr) OCYLeCTBAAETCA B
py6nsx no Tapudam, nNpeacTaBNeHHbIM Ha CanMTe WWW.express.ru B pasgene
«Tapudbl» Ha MOMEHT COCTaBJIEHUS OKOHYATE/IbHOMO COr/JIAaCOBaHMA YCJ/IOBUM 3asBKM
(n. 4.1.3. HacToAwwmx lMpasun).

Ana mexayHapoaHbix OTnpaBneHun n OtnpaBneHun B ctpaHbl CHI u Bantuu,
noAanexawmx MHAUMBMAYaNIbHOMY TaMOXEHHOMY odopMaeHuo, TpebyeTca pacyeT
cneumansHoro Tapuda. B nobom ciydae, KaneHT 6epeT Ha cebsa oniaTy TaMOXXEHHbIX
MOW/MH, HEOo6XOAUMbIX C60pPOB, HaNOroB M T.M. MAaTeXeW, CBA3aHHbIX C
MexayHapoaHoM aocTtaBkoM U JocTaBkoM B cTpaHbl CHI 1 Bantuu.

KnnenTtbl (OTnpaBuTEsIb), C KOTOPbIMU HE 3aK/Il04MEH OTAE/IbHbIM A0roBOp, BripaBe
onaaTMTb YCAYry NO AOCTaBKE TOJIbKO Ha/lM4HbIM pacyeToM. 06 onnate Ycnyru no
[l0OCTaBKe Aenaetca oTMeTKa B HakiaaHoM.

Onnata (B TOM 4Mc/ie AONOJHUTE/NbHBIX YC/Yr) NPUHUMAETCA TONIbKO B opMe
npegonnartbl. HeonnayeHHble OTnpaBneHua K JocTtaBke He npuHMMaroTcA. OnnaTa
ycayr Monyyatenem npu BpydeHun OTnpaBieHus HEBO3MOXHa. HacTtoawmi a63ay He
NpUMeHAeTCA, ec/iM K JlocTaBKe B YCTAHOBJIEHHOM HacToAwMMK [paBunamu nopagke,
NPUHATO OTMNPaBJIEHME C HAJIOXKEHHbIM MIATEXOM.

B chyyae npuema K otnpaBke OTnNpaB/ieHUA C HAJIOXKEHHbIM MAATEXOM, Koraa
BO3MOXHOCTb npuema Takoro OTnpaB/ieHMA npeaycMoTpeHa HactoAwmmu lNpasmnamm
mnm [orosopom, KnueHt v OTnpaBuTENb HECYT CyOGCUMAMAPHYIO OTBETCTBEHHOCTb 3a
onnarty AOCTaBKM, B TOM 4YMcCae, B C/lydae HEOO6XOAMMOCTM AOmnjatbl 3a U3MEHEHUe
YCJIOBUIM 3asiBKM, BeCa OTMNPAB/IEHUA U APYrMX O06GCTOATENLCTB, a TaKXKe Cy6CMAnapHO
OTBEYalT MO MepaM OTBETCTBEHHOCTM, MpefyCMOTPEHHbIM HacToAwMMKM [MpaBunamm
nan [1oroBopom.

Ecnn  3akasumk onnauMBaeT 3aKa3, He ABNAACb HM  OTNpaBUTENIEM, HM
nonyyarenem, CybcuavapHyld OTBETCTBEHHOCTb MO MJATEXHbIM 06A3aTe/IbCTBaM
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3aKa3uMKa HecyT OTMpaBMTENIb M MoJlyyaTeslb. 3aKa3yMK HeCceT OTBETCTBEHHOCTb 3a
BbIMOJIHEHME CBOMX 06A3aTE/IbCTB MO OMNJaTe JAOCTaBKM OTMNpaB/IEHMsA, B TOM 4uc/e
[IOCTAB/IEHHOIO HAa YC/IOBMAX OMJaThbl MOJlyYaTeNleM, €C/IM MOoCieAHMM OTKasblBaeTCs
ONMaTUTb JOCTABKY AAHHOIO OTMpaBJEHMS.

B cnyvae, ecnm B pesynbTate NpoBepKM Beca M pasmepa Otnpasnenus (n. 4.2.5.
HacToAwmx MpaBun) BbiSBUAACb HEOGXOAUMOCTb AonnaThbl 3a JoctaBKy OTnpaBnieHus,
Takas Jonsata Jo/KHa 6biTb MNpoM3BeeHa He3amea/IMTesIbHO MOoc/e MoayyYeHUs
KnveHToM coobuieHna o gonnate. [o nosyyeHusa gonsatbl JoctaBka OTnpaBieHMs
NpUOCTaHaB/IMBAETCS.

5.2. Ecim ¢ KaMeHToM 3aKk/ilodeH OTAE/bHbIM MUCbMEHHbIM JloroBop OKasaHua Ycnyr
no JocrtaBku, onnara ycayr ocywecTtsnserca no Tapudam M B nopajgke,
YyCTaHOBJ/IEHHbIM TakKMM AOroBOpoM. B cnydae nameHeHnsa TapmdoB, nopsaka U CpOKOB
onnatbl, KAMEHTbI, paboTarwme ¢ IKcnpecc Touyka Py no gorosopy, MHPOPMUPYIOTCA
3a 14 pabouMx JHEM [0 Hayana [AEeMCTBUS HOBbIX MNPaBW/ MyTEM OTNPaBAEHMA
YBEZIOM/IEHMA Ha aJpec 3/IEKTPOHHOM MOYTbl, YKa3aHHbIM B TaKOM JOroBope, MM
pasMELLEHMEM OMOBELLEHUS HA CalUTe WWW.eXpress.ru, eciiv JoroBopoM ¢ KiveHTom
He nNpeayCMOTPEHO MHOe.

K/IMEHT, C KOTOpbIM 3aKJIOYEH OTAE/bHbIM NMUCbMEHHbLIM [loroBop OKasaHus Ycayr
no JocrtaBke, 06s3aH 3anpawmBaTb 3/1IEKTPOHHble Bepcumn CyeTa Ha onnaty Ycayr no
[locTaBKe, aKkTa oOKasaHHblx ycnyr u OtyeTta, nytem obpalweHua B Oyxrantepuio
dKkcnpecc Touyka Py no 3/1eKTpPOHHOW Mouyte WM no TenedoHy, yKasaHHOMY B
JloroBope, ec/n nepeyncaeHHble JOKYMEHTbI He OblIM NOJlyYeHbl B TeYeHMe nepBbIX 5-
TM pabouyMx AHEM NocC/ie OKOHYaHMA TeKyllero OTYETHOro nepuoja, UM He Bnpase
CCblnaTtbCA B O0OOOCHOBaHME HeonaTbl OKa3aHHblX Ycnyr no /JoctaBke Ha akT
HenpeAcTaB/eHMA YKa3HbIX JOKYMEHTOB JKcnpecc To4yka Py 6e3 Takoro 3anpoca.

Ecam KAneHT nmeeT 3af0/1KEHHOCTb MO onaate B paMmkax JloroBopa Ha OKa3aHuA
Ycnyr no [JloctaBke, okasaHue Ycayr no [loctaBkm no JOroBopy npMoCTaHaB/IMBAETCA U
ycnyrn no JloctaBKe MOryT ObiTb OKasaHbl TOJIbKO 3@ Ha/IMYHbIA pacyeT MnyTem
opopMieHMA 3adaBKMU B NopAaaKe, NpegyCMOTPEHHOM HacToAwMMHK paBnnamu.

6. OCYLLECTBJIEHME AOCTABKM OTMPABJIEHWUA

6.1. Cpoku JlocTaBKM

CpokM pocTaBKM onpegenawTca m3bpaHHbiIM  KiMeHToM PexXuMoM  aocTaBKM
(Pasgen 2 HacToAwwmx MpaBua) U UCHYUCNAIOTCA COOTBETCTBEHHO B YacaxX UM B paboumx
JIHAX. BO3MOXHOCTb [JOCTaBKM B BbIXOAHOM AE€Hb COr/acoBbiBaeTcsA ¢ Kkcnpecc Touka
Py B MOMeHT opopmieHmsa 3akasa.

Cpok pocTtaBKM wucumcnaetcA ¢ MomeHTa npuema Otnpasnenua (n. 4.2.2.
HacToAwmx lNpasun).
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CpOK AoCTaBKM MOXET ObiTb YBE/IMYEH B CBA3U C HEGNAronpmATHbIMU MOroAHbIMM
YC/NIOBMAMM, HEGNAronpmMATHOM JIOPOXKHOM O06CTAHOBKOM MO MNyTM [JOCTaBKM, B
YaCTHOCTM, CBfI3aHHbIMM C MpOBEeAEHMEM B ropoge [AOCTaBKM odUUMaNIbHBIX
MEPONpUATUA, B NEPMOAbI NMMKOBOM 3arpyKeHHoCTH JKkcnpecc To4ka Py, cBA3aHHOM C
npasgHMKaMM, a TakXe B TeyeHWe BCero Aekabpa mecaua. Jkcnpecc Touyka Py
06A3yeTcAa pasMecTUTb MHGMOPMaUMI0O 06 YBESMYEHUM CPOKOB JOCTaBKM Ha camte
WWW.express.ru, 1 (Mnam) ysegomMutb KnmveHTta npu opopmieHmm 3akasa.

OtBeTcTBEHHOCTb 3JKcnpecc Touyka Py 3a HapyweHue CpoKa [JOCTaBKM
BO3HWKaeT, ec/m JlocTaBKa 3aJeprkKMBAEeTCA Ha OAMH pabouMi JeHb OT CPOKa,
ycTaHoBAeHHOro Pexxnumom JloctaBku.

Cpoku JoctaBkm B cTpaHbl CHI M bantuu, a TakkKe CPOKM MEXAYHApOAHOM
JloCTaBKM He BKAOYAKOT BpeMA TaMOXEHHOro odOopMEeHMA, a TakXe MOoryT ObiTb
npoA/ieHbl B CBA3M C MOroAHbIMU YCNIOBUAMM, NPUPOLHBIMU KaTakAM3MamMM U MHbIMU
NOAOGHbIMKM  OBCTOATENbCTBAMM,  MPENATCTBYIOWMMM  HOPMAJIbHOMY  [BUMKEHMIO
TpaHcnopTa.

CpOKM poCcTaBKM aBTOMaTUYECKM MPOANIEBAOTCA B CBA3M C OOCTOATENbCTBAMM,
yKasaHHbIMU B N. 6.2.4 - 6.2.7. HacToAwmMX [NpaBun.

6.2. MNMopagok JocTtaBKku

6.2.1. dkcnpecc TouKa Py ob6asyetca pgocrtaButb OTtnpaBneHvMe B ajpec,
yKa3saHHbIM B 3aABKe KnueHTta u BpyumTb OTnpasieHue Moayyatento ¢ NoAnmCbio
mua, dakTMyecku, npuHsswero OTnpaeneHue, B HaknagHon o nosyyeHmu. Mpu
3TOM Bpy4YeHWe oTnpaBneHun [onyyatensm -  OPUAMYECKMM  JIMLIAM,
NpoM3BOAUTCA IIOOOMY /MUY, HaxoAAlWeMyca B agpece opuauyeckoro auua c
yKaszaHueM OO 1 fonKkHOCTU. B uenax yaobCTBa AOCTaBKU IOPUANYECKOMY NULLY
B 3aABKe K/iMeHTa MOXKeT ObiTb YKa3aHO KOHTAKTHOE /MU0, HO 3TO He BaeveT
06A3aTeNbCcTBO JKcnpecc To4vKka Py BpyuMTb OTNpaBAeHUE TONbKO AaHHOMY MLy
npy AOCTaBKe TakoM Kateropuu OTrnpaBieHUs.

OTtka3z lMonyyatens noATBEpAUTb  CBOEM  MOAMMUCHID  MOJyYeHue
OTnpaBneHusi B HaknagHoM MM MHOM COMPOBOAMTEJNIbHOM AOKYMEHTe JKcnpecc
Touka Py npupaBHuBaeTcA K oTKasy [lonyvatensa ot nonydeHusa OTnpaBieHUA U
BJIeYeT COOTBETCTBYHOWME OTKasy nocneactsusa. 06 oTtkase [lonyyatena ot
MPOCTaBAEHMA MOAMMCU B NOJIYYEHUM eaeTcs OTMETKa Kypbepa B HaknagHoM.

6.2.2. KnMeHT 6GepeT Ha ceba 0653aHHOCTb MO pa3bACHeHWio [lony4datenam
nopagKka BpyyeHua MM OTnpaBieHUA, B TOM YMC/e 06A3aHHOCTM MpeabABMTb B
onpefenieHHbIX CayYasx [JOKYMEHT, YAOCTOBEPSIOWMM JIMYHOCTb, M HeceT
OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb BPYYEHMSA, BbI3BAHHbIX, B YaCTHOCTMH,
HEeBO3MOXHOCTbIO YCTAHOBMTb JIMYHOCTL lMonyyatens.

6.2.3. Kypbep OJKkcnpecc Touyka Py o06a3aH Bpyuutb OTnpaBneHue
HenocpeACTBeHHO B agpece [lonyyatenda (3a  MCKIIOYEHMEM  JOCTaBKM
KpynHora6aputHoro OTnpaBAeHUA), ecm MonyyaTena obecneyeH

24

JleHuHrpagckoe w., 4. 112/1, K. 5, Mockea, Poccua

+7 (495) 231-21-21, www.express.ru




epress({]

Ikcnpecc-docmaska JOKYMEHMOS U 2py308

6ecnpensaTCTBEHHbIM MNpoxoA (Npoe3sd) Kypbepa K MeCTy JOCTaBKM; MHaye
JOCTaBKa OCyLlecTBaAAeTCA 40 noabesaa.

Mpu poctaBke OTnNpaBNeHUM oOnepauum  PyYyHOro  MepeMeLLEeHMs
OTnpaBneHMM OT  aBTOMOGMIS A0 MecTa MX  BPYYEHWs,  BKJIHOYas
Norpy3Ky/pasrpysKy, OCyLeCcTBAATCA KypbepoM dKkcnpecc To4vKka Py, ecam Bec
HeaeNMMbIX MecT OTnpaB/ieHMM He npeBbllaeT 32 Kr, M 06lWMM BeC rpysa He
npesblwaeT 100 kr. B cnyyae, ecam Bec OTnpaBnAeHMM NPEBLILIAET YKa3aHHbIE B
HacToAWeEeM MNYHKTe MapamMeTpbl, YKa3aHHble onepaumu PyyvyHOro nepemeLLeHms
OTnpaBNEeHMM OCYLIECTBAAIOTCA KYPbEPOM TO/NIbKO, €C/AM 3[aHME OCHallLeHO
JMPTaMM UM MHBIMU MOABEMHBIMU MEXAHU3MaMM.

KpynHorabapuTtHoe oTnpaB/ieHME [OCTaBAseTCA A0 noAabesda, ecau
KnMeHTOM He 3aKasaHa JonojHuTenbHaa Yycayra «[lorpyska-pasrpyska
KpynHora6aputHoro otnpaBsieHMM». [losyyatenb BhpaBe B MPUCYTCTBMM
coTpyAHuKa dKcnpecc To4yka Py npoBepuTb KOMMNIEKTHOCTb ToBapa.

6.2.4. Kypbep 3kcnpecc Toyka Py npeaBapuTesibHO CO3BaHMBAETCA C
Monyyatenem Ao goctaBku. Ecnm cBasb ¢ lNonyyatenem He 6Gbla yCTaHOB/IEHA B
TeyeHne JHA JocTtaBkM, /JloctaBka no TakoMmy OTnpaBaeHM0O aBTOMaTUYECKM
NEepeHOCHTCS Ha creayowmii pabouni aeHb. Kypbep npeanpuHMMAET MOMbITKM
[O03BOHUTLCA M aocTaBuTb OTnpaBneHue [onydateno B TeYeHue Tpex paboumx
JHEN.

6.2.5. Jkcnpecc ToudKa Py ob6A3yeTca He3ameaNMTeNbHO yBeAOMUTb KaneHTa,
KOTOpbIM _He sBasetca [lonyyatenem, nocpeacTBoM TesiedOHHOM CBA3M M
JleMCTBOBATb COM/IAacHO YKa3aHUsAM KaMeHTa B cieayowmx cyyasx:

a) €C/IM B TeYeHMe CPOKa, YKasaHHoro B n. 6.2.4. HactoAwmx lNpasmn

c MNMonyyateneM He yaanocb CBA3aTbCA M A0CTaBMUTb OTnpaBaeHWe Nn60o

Monyyatenb OTKasaacA OT AOCTaBKM O MOMEHTa rnpuesga Kypbepa no

TenedoHy;

6) npu oTcyTcTBUM [NosiyyaTensa (C y4eToM MOJIOKEHMM MyHKTA 6.2.1.

HacToAwwmx lNpaBma) no agpecy, yKasaHHOMY B 3asBKe, B TOM YMC/e ero

BbIObITHU;

B) ec/m KnveHT yKasan B 3asiBKE HETOYHbIM, HEMPaBWJIbHBIA MM

HecyllecTByWMA aapec [Monyyatens npuv  YClOBUM, 4YTO Kypbep

JKkcnpecc To4yka Py He CMoOr [03BOHMTbCA MO KOHTaKTHOMY TenedoHy

Monyyatens, yKasaHHOMY B HaknaaHou;

r) npu otkase [lonyyatena npuHATb OTnpaesieHWe (B TOM 4ucie, B

BUAY HeyAOB/JIETBOPEHHOCTbD  coaepXmmbiM  OTnpaBnieHnda)  mau

cnefoBaTb YCTAHOBJIEHHOM 3aKOHOAATE/NbCTBOM Mpoueaype npuema

OTtnpaBneHus.

B cnyyae, ecim cam KnueHt asndaetca [lonyyatenem, npu HacTynieHuu
COBbITUM, YKa3aHHbIX B HACTOALEM NYyHKTE AEUCTBYET MYHKT 6.2.7. HacToAWMX
Mpasun.
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6.2.6. KnMeHT 06A3aH He3amen/IMTe/NlbHO AaTb MO CBOEMY BbIOOPY OAHO M3
cnefylowmx YKasaHuMM OTHOCUTesNIbHO OTnpaBieHMs B CJ/lydae  MoJlyYeHus
coobueHna ot Akcnpecc TouKka Py (nyHKT 6.2.5 HacToAwwmx Mpasun):

. Bo3spatuTtb OTnpaBieHue KnueHty;

. 3aKaszatb AONoSHUTENbHYK Yycnyry «llepeadpecayus» (CMeHUTb

agpec n (mnm) Monyyatena OTnpaBneHUs);

o MoBTOpHO AocTaBuTb OTNpasneHue;

. BpeMeHHO (40 7 KaneHAapHbIX AHEM) XpaHuTb OTnpaB/ieHWE Ha

cKnage dKcnpecc TouKa Py 10 nosiydeHus AaslbHEMLLMX YKa3aHUM.

Takme ykasaHusa paotca KamMeHTomM nocpefctBam TenedoHHOM CBA3MU C
065a3aTe/IbHbIM Ay6/IMPOBAaHUEM YKa3aHMSA MO CpeACTBaM 3/IEKTPOHHOM MOYTbI MU
B JIMYHOM KabuHeTe.

6.2.7. Mpu HEBO3MOXKHOCTM cBf3aTbCA C K/IMEHTOM, HENoJiydeHusa YyKasaHuM
KnueHta oTHOCUTENbHO AanbHeEMWEN cyabbbl OTnpaBneHuM (B TOM 4ucne, no
MCTeYEeHUU 7 AHENU XpaHeHudA), HeonsaTtbl K/MEHTOM [AOMNOJIHUTENIbHOM YCayru
«lepeadpecayusa», NOBTOPHOM [OCTaBKW, Bo3BpaTa OTnpaBfieHMs M6O
HENOATBEPXKAEHUSA TaKUX YKasaHWM B MNOpsAAKE, YCTAaHOB/AEHHOM n. 6.2.6.
HacToswmx Mpaesun, OTnpaBaeHne nepefaeTtca B YMCo HeBoCcTpe6oBaHHbIX.
6.2.8. Bo3epart OtnpaBneHua Ha ckiag KnvMeHTa M NoBTOpHaa AOCTaBKa, a TaKKe
JononHutenobHas ycnyra «llepeadpecayus»  OCYLWECTBAAIOTCA  COr/IacHO
Aencteyowmm Tapudam. XpaHeHue OTnpaBieHus Ao 7 AHEM OCyLecTBAsSeTCS
6ecnsaTHo.

MepeyeHb AOKYMEHTOB, YA0CTOBEPAIOWMX JIMYHOCTb

6.3.1. [JOKyMeHTamu, YAOCTOBEPSAIOWMMM JIMYHOCTb rpaxaaHMHa Poccuickom
denepaumm, ABNAIOTCA:

v' MNacnoprt rpaxaaHunHa Poccuickon degepaumm;

v'  BpeMeHHoe ypocToBepeHMe JIMYHOCTM rpaxaaHuHa P®d. YjgoctoBepeHue
BblAAETCA MO XEJNIAHUI0 FPpaXKJaHWHA B CJ/lyvasax yTpaTbl, XMLLEHMA WU 3aMeEHbI
nacnopTta Ha cpok ero odopmneHmsa. ®opma ygoctosepenus - N 2[1 (MpunoxeHue
N 2 K AAMUMHUCTPATUBHOMY persiameHTy PeaepasibHOM MUTPALMOHHOM C/YK6bl NO
NpeAoCTaB/IEHUIO FOCYAAPCTBEHHOM YCYrU NO Bblgaye, 3aMEHE U MO UCMOJIHEHMIO
rocyJapCTBEHHOM GYHKUMM MO Yy4YeTy nacrnopToB rpaxAaHWHa PoccuMcKoM
deaepauum, yaoCcToBEPSAIOLWMX IMYHOCTb FparkaaHMHa Poccumckon ®eaepaumm Ha
Tepputopumn Poccumckon ®eaepaummn, yreepxaeHHoMy Mpukasom ®MC Poccun ot
07.12.2009 N 339).

v CBMAETENbCTBO O POXKAEHMU. TaKkoM JOKYMEHT BrpaBe npeabABUTb JMLO,
He pocturwee Bo3pacta 14 netr. ®opma 61aHKa CBUAETE/NIbCTBA YTBEPXKAEHA
MocTtaHoBeHneMm lNpasutenoctea PO ot 06.07.1998 N 709.
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6.3.2. /[lJoKyMeHTaMMu, ya0CTOBEPAKLWMUMU JIMYHOCTb MHOCTPAHHOIO rpaxKAaHWHa
B Poccuiickon depepaumm, SBAAOTCA NAcnopT MHOCTPAHHOIO rpaxAaHuHa 6o
MHOM AOKYMEHT, YCTaHOB/IEHHbIM deaepasibHbiM 3aKOHOM MM MPM3HABAEMbIM B
COOTBETCTBMM C MeXAyHapoAHbiM JoroBopom Poccumckon @epepaumm B
KayecTBe A0KYMEHTa, YA0CTOBEPSAIOLEro JIMYHOCTb MHOCTPAHHOIO FPaXKAaHWHa;
6.3.3. JIOKyMeHTaMM, YAOCTOBEPALMMM JIMYHOCTb SMua 6€3 rpaxiaHcTBa B
Poccurickon ®eaepauuu, saatoTca:

v' JIOKYMEHT, BblAaHHbIM MHOCTPAHHbIM rOCYJApCTBOM M MpM3HABAEMbIMA B
COOTBETCTBUM C MeXKAYHapOHbIM A0roBopoM Poccuickon deaepaumm B Kayectse
JIOKYMEHTa, YA0CTOBEPAIOLLEr0 IMYHOCTb MLA 6€3 rpaXkAaHCTBa;

v/ pa3spelleHne Ha BpEMEHHOE MPOXKMBaAHUE;

v' BMJ Ha XMTENbCTBO;

v WHble [OKYMEHTbl, NpeaycMOTPeHHble deaepasibHbiM  3aKOHOM  MJIM
NpM3HABaeMble B COOTBETCTBUM C MEXAYHAPOAHbIM /JIOrOBOPOM PoccuMcKoM
denepaumm B KayecTBe [JOKYMEHTOB, Y/JOCTOBEPSWOWMX JMYHOCTbL JiMua 6e3
rparkJaHcTBa.

6.4. UHdopmayma o JlocTtaBKax

MHdopmaumio o JocTaBKax MOXKHO MOJIYYMTb Ha canMTe Www.express.ru, B
JIMyHOM KabuHeTe waM no TenedoHam odwucoB Ikcnpecc Touka Py Mecrta
OTNpaB/IEHMS.

KnveHtam, € KOTOpbIM 3aKjuyeH /JloroBop Ha AOCTaBKY B BMAE OTAE/IbHOro
MMCbMEHHOr0 AOKYMEHTa, MHdopMauua o JocTaBKax NpeAcTaBAseTCA B NOpAAKe,
npeaycMOTPEHHOM TakMM JlOrOBOPOM.

B cnyyae 3aKasa AONOJSIHUTENbHOM Yycnyru «SMS-onoBeleHue», KameHty
oTnpaBaseTcs SMS-coobueHune, cogepawee UHpoOpMaumio 0 (akTe U BpeMeHu
AOCTaBKM KOHKpeTHoro OTnpaBsieHuA.

B cnyyae 3akasa JOMONHWUTENbHOM YCayru «YBeAOMJIEHME O [OCTaBKe»,
Knnenty npepoctaBnaetrca (B oduce IKcnpecc Touka Py, ob6cnyxuBarowmm
TEPPUTOPUIO, BKJIOYAIOLLYO HAaCENIEHHbIM NMYHKT MECTa AOCTaBKM OTNPABJIEHUS, a TaKXKe
no cdakcy wmam e-mail) konma HaknagHoM c noanmcbio [onyyatens, 3aBepeHHOM
neyatbto dKcnpecc Touyka Py unm opurmHana HaknagHow ¢ noanumcbio Monydatens,
€CJI1 3TO ObIJI0 YKa3aHO B 3asABKE KJ/IMEHTa.

Mo 3anpocy KnueHta  (gonosnHuTenbHaa  ycnyra  «[lpegoctaBneHue
uHdopmaumm n3 apxmsea») KnmeHty npegocrasnsetca (B opuce Ikcnpecc Toyka Py,
06CNY}KMBAOLWMM TEPPUTOPUIO, BKJIHOYAKOLLYI HACENEHHbIM MNYHKT MecTa A0CTaBKM
OTNpaB/ieHUs, a TaKXe no dakcy mam e-mail) oduuManbHbli GNaHK, 3aBEPEHHbIN
neyvyatbto dKcnpecc ToyKa Py c ykasaHuem Ne HakiagHOM, oTnpaBuTeNsA, Moy4vaTens,
AaTbl NpYemMa U A0CTaBKM oTnpaBsieHuA. HaknagHble dKcnpecc To4vka Py noctynatot B
apxmB odmca mecta JlocTaBKM Ha creaywowmi AeHb nocne AoctaBku OTnpaBaeHus.
Ycnyra npeaocTaBaseTca no NMCbMEHHOMY 3arnpocy.
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OTBETCBEHHOCTb

OTBeTcTBEHHOCTb JKcnpecc To4yka Py

7.1.1. OTBeTCTBEHHOCTb JKcnpecc To4yka Py HacTynaeT ¢ MOMEHTa npuema
OTnpaBneHUa ynonIHOMOYEHHbIM COTPYAHUKOM (M. 4.2.2.HacToAawmx MNpasun).
7.1.2. 3kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb MO 06A3aTENbCTBAM
Monb3oBaTenem ycayr, cBs3aHHbIM C cofepraHMem OTnpaB/ieHUs, KAYECTBOM,
TOBapHbIMM M MHbIMM CBOMCTBaMM BAoxMMoro OTtnpaBneHus. CoTpyaHUKM
JKcnpecc To4yka Py He yno/sIHOMOYEHbI BECTU NEPEroBOpbl MU AOCTUraTb KaKMUX-
6o poroBopeHHocTen ¢ lMonyyatensamm OTnpaB/eHMM, AenaTb 3asBJAEHUS U
3aBepATb [JOKYMEHTbl 0T MMeHM KnueHTta. IKcnpecc TouyKka Py He npoBepset
KOMIMJIEKTHOCTb BJIOKMMOTO, HE JaeT KOHCY/bTauMM MO BJIOKMMOMY, He
ocywlecTBnser c6opky. Hanaaky, HacTpomMky. KiauMeHT 6epeT Ha cebs
006A3aHHOCTb MO Pa3bACHEHMIO YKa3aHHbIX B HaCTOALWEM MYyHKTE 06CTOATENbCTB
MonyyaTtenam.
7.1.3. B cnyyae ytpatbl nam nopyum OTnpassieHnA No BUHe JKcnpecc Touka Py,
JKkcnpecc TouKka Py HeceT oTBETCTBEHHOCTb nepesg KaueHTom B caeaylowem
pasmepe:

v B c/lyyae YacTM4YHOM MM MNOJIHOM yTpaTbl/nopyum O6bIKHOBEHHOMO

OTnpaBneHusa - B paamepe CyMMbl onnatbl 3a Joctasky. B cayyae, ecam

cyMma onnarbl 3a JoctaBky meHee 3 000 py6., B pa3mepe 3 000 py6.

7.1.4. O cdakTe yTpaTbl Man nopyum OTnpaBaeHUA, B TOM YMCie BBMAY BO3BpaTa
OtnpaBnenua [lonyyatenem, KnuMeHT o06A3aH He3aMeaNMTE/IbHO YBEAOMMTb
3kcnpecc TouKa Py B nopsake npeabasnieHns npeteHsun (Pasaen 8 HacToAwmx
MpaBun). KnneHt Bnpase MPOM3BOAUTL SKCNEPTU3Y (B yCTaHOBJIEHHbIE 3aKOHOM
CPOKM) CBOMMM CUIAMM M 3a CBOM CYET BJIOKEHMM Tex OTnpaB/ieHU, KoTopble
6bl11 Bo3BpalleHbl KaneHTty Monyyatensamm C uenblo yCTaHOBAEHUA NPUYMH UX
nopuyu. AKkcnpecc To4yka Py Bnpase BblABMHYTb CBOM BO3paXKe€HMA OTHOCUTESIbHO
npuyYnMH ytpatbl (nopyn) OTnpaBseHMA, B TOM 4YMC/le y4acTBOBaTb B OCMOTpe
OTtnpaBneHuA 1 NpoBeAeHUN SKCNepPTU3bI.
7.1.5.9Kcnpecc To4Ka Py He HeceT OTBETCTBEHHOCTb 3a Nopyy (NoBperKaeHue)
OTtnpaBneHus:

a) ec/M B npouecce AOCTaBKM He Oblla HapyweHa LUenoCTHOCTb

YyNakoBKM, T.e. B HaknaaHoM otcytcTByeT oTmeTKa [lonyyatena o

npuHATUKM OTNpaBiEHUS B HapYyLLIEHHOM YNAKOBKE;

6) ecnm akT BCKpbITUA OTnNpaBAeHUA UM NPONaXKM, NOPYM BIOXKMMOIO

(4acTM BNOXKMMOIro) Obll yCTaHOBAEH nocne Bpy4vyeHua OTnpaBneHuA

Monyyatenio, B MOMEHT BpydeHus OTnpaBieHMs O ero nopye He 6bin
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COCTaB/IEH COOTBETCTBYWOWMM aKT C Yy4YyacTMEM NpeAcTaBUTENIEN
JKcnpecc Touka Py;

r) B cnyyvyae onpaskn KnneHToM OTnpaBneHusa, BIONKMMOE KOTOPOro
COAEPXKUT B cebe npeaMeTbl, 3anpelleHHble K nepecblike, npu
OTCYTCTBMM Y COTPYAHMKOB IJKcrnpecc Touyka Py B MOMEHT npuema
OTNPaBNEHUS NMOAO3PEHMM (NMYTEM BM3YyasIbHOrO OCMOTPAa) O HaIMYMUK
npeaMETOB M BeELWEeCTB, 3arpelleHHbIX K nepecblsike. B gaHHoM ciydae
KnveHt 0b6a3yeTca KOMIMEeHCUpOoBaTb BCE AOKYMEHTaJ/IbHO
noATBepXAeHHble yObITKM dKcnpecc ToyKa Py, cBA3aHHble C 3TUM.
A)ecnn nopya mam ytpata OTnpaB/iieHMA Bbi3BaHa CBOMCTBOM BJIOXKEHMSA
OtnpaBnenua (n.7.1.6. HacToAwmX MpaBun);

e) B c/lyyae HapyweHua KnveHTomM npasBma ynakoBku OTnpasnieHuA, B
TOM YMC/Ie He COOTBETCTBMA YNAKOBKM cogepMmomy OTnpaBieHus.

€) B C/yyae HapyweHua CpokoB JloCTaBKM MO YCTAHOBJIEHHbIM
HacToAwMM loroBopom MpMYMHaM, @ TaKXXe Mo MHbIM, He 3aBUCALLMM OT
JKcnpecc Touyka Py o6CcToATeNnbCTBaM, B CBA3M C YEM BJIOXKMMOE
OTtnpasnieHue 6b110 UCNOPYEHO, B BUAY OCOObIX CPOKOB €ro XpaHeHUs;
) B OTHOLWEHWW KOTOpOro TpebyeTcA COGNIAEHUE onpefesieHHOro
TeMNepaTypHOro pexuma.

7.1.6.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTb 3a HeZoCTayy MM
nospexaeHue (nosHoe uauM vactuyHoe) OTnpaBieHMsA, npousowewmnx rno BUHe
KnveHta mam BcneactBue 0cCobbix CBOMCTB MEPECHIIAEMOrO OTMNPAB/EHUA, B
YaCTHOCTM:
a)HOPMATMBHOM YTEYKM, MOTEPM Beca, O6bEMA MAM HOPMATMBHOMO
M3HOCa;
6) caMoBO3ropaHua, GPOXKEHUA, THUEHUA, CTApEHUA, YCYLIKM, KOPPO3UU
W APYrMX €CTECTBEHHbIX CBOMCTB BJIOXKMMOIO OTNPaB/IEHUS;
B) DJJIEKTPUYECKOE WM MarHUTHOE MOBPEXAEHUE, YHUYTOXKEHUE
3NIEKTPOHHBIX U PoTOrpacd1yYeCcKnX M306paKeHU, 3arnmcen.

7.1.7.9kcnpecc Touyka Py HeceT OTBeTCTBEHHOCTb 3a MNpeBbllIEHKE
MaKCUMMa/ibHbIX CPOKOB [OCTaBKM, MPeAyCMOTPEHHbIX PEXMMOM [OCTaBKMU, B
pasmepe 0,1 % oT pasamepa TapudHOM NaTbl JOCTaBKU AaHHOro OTnpaBieHus 3a
KaXkAblM paboumnii AeHb 3a1€PXKKM, HO HE 6o/lee CTOMMOCTU AOCTaBKM MO TaKOMY
OTnpaBneHuio, ecin Takue 3aJepPXKM NPOU30LWIMN No BUHE dKcnpecc TouyKa Py.
OTtBeTcTBEHHOCTb 3JKcnpecc Toyka Py 3a HapyweHune Cpoka JAOCTaBKM
BO3HMKaeT, ecin JlocTaBKa 3aJeprKMBAETCA Ha OAMH paboyMi AeHb OT CPOKa,
yCTaHOB/MIeHHOr0 PexxumoM JocTaBku. Bo uM3bexaHMe COMHEHMM DKcnpecc
Toyka Py He HeceT OTBETCTBEHHOCTb 3a MNPEBbILWEHWME CPOKOB JOCTaBKU B
cJly4ae NpuUoCTaHOBKM OKa3aHWA YCayr.
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7.1.8.9Kcnpecc Toyka Py He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE
yBEJIMYEHME CPOKOB JOCTaBKM MM HegocTaBky OtnpaeneHun KnuveHta K
MonyyaTteno B cayyasax:
a)ecnn KnmeHT ykasan Ha OTnpaBieHUM HETOYHbIM, HEMPaBUbHbIA UK
HECYLLECTBYIOLMMA KOHTAKTHbIM TenedoH 1 agpec Monyyatens;
6) ecan 3TO CBA3AHO C BHYTPEHHMM pacMnoOpAAKOM OpraHu3auum -
Monyyatensa, o Kotopom Ikcnpecc Touyka Py He 6bin noctaBneH B
M3BECTHOCTb;
B)ec/im KnueHT mam Monyyateno He obecneymnn cBOGOAHbIM AOCTYN
AKcnpecc To4ka Py K lMony4yatento;
rynpegocrtasneHem K  OTnpaBke  3anpeleHHbIX K Nepecblske
OTnpaB/iEHMM, HECOOOLLEHWE AO0CTATOYHOM WH(OPMaUMM O CBOMCTBAX
B/IO’KMMOIO, HEyKasaHuA B 3asiBKE M HaK/JIaJHOM JOCTaTOYHOM ANA
OKa3aHuAa ycayr no JoctaBke MHpOpMauuu;
A) YKa3aHHbIX B NyHKTax 6.2.5 - 6.2.7, 5.7 HacToAwmx [Mpasun;
e) ecsm no xenauuo [onyyatena 6bla M3MEHEHa fgata AOCTaBKM
OtnpaBneHus;
) B C/ayyae MNPUOCTAHOBKM OKa3aHWA YCAYr B CJ/lyvasX, YKa3aHHbIX B
HacToAwem Jlorosope.

7.1.9.9Kcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHUE MU
HeHagnexawee wucrnonHeHne [Jlorosopa Ha [JloctaBky (B TOM  4ucne
OTHOCUTE/IbHO CPOKOB JOCTaBKM) B ciay4vae, ecan OTnpaBieHWE UM YacTb ero
3aJleprKaHbl, M3bATbI UJIM YHUUTOXKEHbI YNOJIHOMOYEHHbIMW OpraHamu B Nopsake,
YyCTAHOBJIEHHOM 3aKOHOaTeNbCcTBOM Poccuiickon deaepaumu.

7.1.10. JKcnpecc To4yKka Py He HeceT OTBETCTBEHHOCTM B CJyyae, ec/n
HEUCNOJIHEHUE NN HEHAJ/iexallee mucnosiHeHme Jlorosopa npous3owsin no BUHe
Knuenta, nmbo Monyyatens (Mokynatens).

7.1.11. JKcnpecc To4yka Py He HeceT OTBETCTBEHHOCTM 3a Bblgadvy
OTnpaBneHuM  HenpaBomoyHOMYy  [lonyyatento, K  KOTOpOM  MpuBenu
HeJOCTOBEPHble MHCTPYKUMM KinmeHTa no Bbi6opy Kateropum OTnpaBaeHus,
yKasaHuio agpeca [lonyyatena wu/van nepeagpecaumm, a Takxke ocobble
yKasaHusa KnueHTa Ha MnosHOMOYMA oTAenbHbiX [losyyatenel Ha nonyyvyeHue
OTnpaBiEHUN.

7.1.12. JKcnpecc To4yKa Py He HeceT OTBETCTBEHHOCTU nepes KiMeHTom
3a YNyWEHHY BbIroAY, MNPOLEHTHbIM A0X0A4, AEJIOBY penyTaumio  BHe
3aBMCUMMOCTU OT TOrO, ABASIOTCA /M NOAOGHbIM ywep6 U YyObITKM 0COBbIMU MK
KOCBEHHbIMU, Jaxke ecnn JKcnpecc Toyka Py 6blio NOCTaBAEHO B M3BECTHOCTb
O pMCKe BO3HMKHOBEHMA NOAO0OHOro yuiepba MauM ybbiTKa Kak Ao, TaK M nocnae
npuemMa otnpassieHnA. KiaMeHT BrpaBe CaMOCTOATE/IbHO  OCYLEeCTBAATb
CTpaxoBaHMe 0COObIX PUCKOB.

7.1.13. Bo3smeleHne yuwepba, npuyMHEeHHoro Jkcnpecc Touka Py
KnneHTy npoussBoamMtcA nyTeM BblJaun [EHEXHbIX CpeAcTB B Kacce JKcnpecc
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Touka Py odurca mecta OTnpaBKM UM NEPEYMCIEHMA HA YKa3aHHble KaneHToM
PEKBM3UTbI B TEYEHME CPOKOB PAaCCMOTPEHMS NMPETEH3WM (pa3desn 8 HacToALMX
MpaBun) nMbo 3a4eTa YKasaHHbIX CYMM B CYET JEHEXHbIX 00653aTenbCTB
KnuneHrta.

7.2. OtBeTcTBeHHOCTb K/iMeHTa

7.2.1.KAMeHT HeceT OTBETCTBEHHOCTb (B TOM 4MC/ie B MOpAAKe perpecca) B
COOTBETCTBUMU C AEMCTBYIOLWMM 3aKOHOAATENLCTBOM Pd 3a Bpea, NMpUYMHEHHbIM
COTPYAHMKAM M uMyLllecTBy JKcnpecc TouvKka Py, a Takxe ApyruM KJ/IMeHTam
dkcnpecc Touyka Py M TpeTbMM /MUQ, BO3HMKLILMM BCNEACTBME OTMPABKM
OTnpaBnenuna, coaepawero npeameTbl M BelecTBa, 3arnpelleHHble K
nepecbike, WMAM B pe3y/nbTaTe HEHaA/IeXallel YNAKOBKU MepechblIaéMoro
OTNpaB/IeHNA.

7.2.2.KNMEHT HeceT OTBETCTBEHHOCTb 3a MPOCPOYKY JI0GbIX MJIATEXKEN,
npuuuTarowmxca dkcnpecc Tovyka Py B Buge neHu B pasmepe 0,1% (HO He
60s1ee 10% OT BCEM CYMMbl 3310/ KEHHOCTM) OT NPOCPOYEHHOM B OMJIATE CYMMblI,
pacCyYMUTbIBAEMOM 3a paboymi JeHb TaKOM NMPOCPOYKM.

7.2.3.KnneHT HeceT OTBETCTBEHHOCTb 3a:
v' OxugaHue cBbllwe 15 MMH., HO He 6onee 1 yaca + 300 py6 3a
Kaxable 15 MUH.
v JloXHbiM BbI30B + 200 py6.
v' Bo3Bpart oTnpaB/ieHua - 6a30oBble TapUdbl
v' AHHY/IMpOBaHMWe 3aKa3a - 6ecnnaTHoO

7.3. OcBob6oxaeHue oT oTBeTCTBEHHOCTH (Dopc-Markop)

JKkcnpecc Touyka Py He HeceT OTBETCTBEHHOCTM 3@ HEBbINOJHEHME
o6sa3atenbcTB No JoctaBKke, €Cv 3TO SIBMJIOCh CNEACTBUEM HEMPEOAO/IMMOM CUJIbI, TO
€CTb Ype3BblYaMHbIX M HEMPEAOTBPATUMbIX NMPU AAHHbIX YCI0BMAX 06CTOATE/IbCTB.

K o6cToATenbCcTBaM  HEMPEOAO/IMMOM  CUJIbl B YAaCTHOCTM  OTHOCATCS
3eMIETPACEHUA, HABOAHEHMUA, KIMMaTMYeCKMe KartacTpodbl, aBapuu, paspyLlUueHMA
MHXXEHEPHbIX COOPYKEHUM U CETEM, BOMHDBI, FPaXKAAHCKME BOMHbI, CTa4YKM, 3a6ACTOBKM,
3M6apro, TEPPOPUCTUYECKME aKTbl, aKTbl OpPraHoOB rOCYAApCTBEHHOM B/aCTU M
ynpaBaeHuA.

O nopo6HbIX cnyyvaax Ikcnpecc Touka Py o06a3yi01ca  yBeJOMIATb
Monb3oBaTenen ycnyr B TEYEHME CEMM JHEM MOC/Ee TOro, Kak JdKcnpecc Touka Py
CTaN0 M3BECTHO O TaKMX 06CTOATEeNbCTBaX MAM Yy IKcnpecc Touka Py nosasmnach
0OBbEKTUBHAA BO3MOXKHOCTb YBEOMUTb O TaKUX o6CToATeNbCTBaX. 1o MCTeyeHuu
AEeNCTBUA JaHHbIX 06CTOATENLCTB, DKcnpecc ToyKa Py 0653yl0TCA NPUHATL BCE MEPDI
Mo YCTPaHEHMIO BO3MOXKHbIX NOCAeACTBUM.

8. TMOPAAOK NPEABABAEHWA NPETEH3MM U PACCMOTPEHUA CMOPOB
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MopAAoK npeabsBNEHMA MM PACCMOTPEHMS  MPETEH3UMM B OTHOLIEHMUSX C
Monb3oBatenaMM ycnyr, C KOTOPbIMM 3aKJIlOMEH JOroBOop B BMAE OTAE/IbHOIO
AOKYMEHTa, a TaKXe nMopAAOK PpacCMOTPEHMA CMOPOB MPeAyCMOTPEH TaKUMM
Jorosopamu.

Monb3oBatenu ycayr, C KOTOpbIMM He 3aKkwyeH JloroBop B BMAE OTAENbHOrO
[JOKYMEHTa B npase npeAbABUTb MPETEH3UI0 B TEYEHME LIECTM MECALEB C MOMEHTA
nepegayun OtTnpasnenus K JocTtaBke.

MpeTeH3uu NpeabABAAIOTCA B MMCbMEHHOM BUAE.

MMCbMEHHbIE OTBETbI Ha NPETEH3UKU AO/IKHbI ObITb AaHbl B C/leAytolWme CPOKK:

- Ha npeTeH3un no OTNpaBiEHUAM, NEpPECbIIAEMbIX B nNpejenax O0AHOro HaceNeHHoro
MYHKTa, - B TEYEHUE NATU AHEW;

- Ha NpeTeH3uun rno scem Apyrum OTrpaB/IEHMAM - B TEYEHUE [BYX MECALIEB.

Monb3oBaTeNlb KYPbEPCKMX YCAYr B MpaBe MPeAbsBUTb MCK B CYA WMJIM apOUTPAXKHbIM
CYA TOJIbKO B C/lydae OTKasa JKcnpecc Touyka Py yaoBneTBopuTb NpeTeH3uio, iMbo B
C/lydae ero corjacua YyAOBNETBOPUTb MPETEeH3U0 YacTMYHO, J/MB0 B Ciy4ae
HenosyyeHusa oT JKcnpecc To4vKa Py oTBeTa B YCTAHOBJ/IEHHbIE CPOKM.

MEPEYEHb MPUNOXEHUMN:

Mpunoxkerne Nel -Oopma HaKNAAHOM;

MpunoxeHue No2 - Cpoku OOCTaBKMU (https://www.express.ru/saint-
petersburg/courierdostavka);

MpunoxkeHne Ne 3 - [lepeyeHb CTpaH, B KOTOpblE€ OCYLIECTB/AETCA MEXAyHapoAHas
gocrtaska (https://www.express.ru/saint-petersburg/tarif/world);

MpunoxkeHue Ne 4 - MNMopafoKk opopMIeHUs HaknagHoM Ana MexayHapoaHOM AOCTaBKM
n JoctaBku B cTpaHbl EASC (https://www.express.ru/saint-petersburg/tarif/sng).
Mpunoxenue Ne 5 - Popma 3asasku (http://www.express.ru/courier/).

MpunoxeHue Ne 6 - [MpaBuia oopmaeHuns HaknazgHom
(http://www.express.ru/zapolnenie _nakladnoi/).
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	Правила оказания услуг
	ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	Действующие правила – Правила оказания услуг Экспресс Точка Ру, действующие на момент заключения договора (в том числе, путем заполнения Заявки) и размещенные на Uwww.U5TUexpress.ruU5T, как действующие.
	Индивидуальный клиентский номер (ИКН) – индивидуальное обозначение (цифровое, обозначение символами, буквами, словами или комбинированное), которое присваивается Клиенту  при заключении с ним Договора в виде отдельного письменного документа, а также п...

	Клиент – лицо, заключившее с Экспресс Точка Ру договор об оказании Услуг по доставке, в том числе путем заполнения Заявки на сайте www.express.ru или в офисе Экспресс Точка Ру.
	Личный кабинет – online сервис, размещенный на сайте 5TUwww.express.ruU5T, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	Надбавка – доплата к Тарифу за оказание Дополнительных услуг. Надбавки размещены на сайте www.express.ru.

	Отправитель – Клиент, или иное физическое или юридическое лицо, указанное Клиентом в Заявке, от которого Экспресс Точка Ру непосредственно получает Отправление.
	Офисы Экспресс Точка Ру – Помещения (офисы) ООО «Экспресс» и Уполномоченных лиц. Список адресов и режим работы Офисов ООО «Экспресс» и Уполномоченных лиц представлен на сайте 5TUwww.express.ruU5T.
	Получатель – физическое или юридическое лицо (в т.ч. Клиент), которому Отправителем адресовано Отправление.
	Тарифная зона – территория (совокупность территорий), на которую распространяется соответствующая определенным сервисным условиям тарифная ставка.
	Хрупкое отправление – всякое Отправление, содержащее хрупкие, легко бьющиеся, легко повреждаемые предметы (стекло, пластик, фарфор, бумажные изделия и т.п.), обращение с которым требует особой осторожности.
	Личный кабинет – online сервис, размещенный на сайте 5TUwww.express.ruU5T, позволяющий его пользователю осуществлять ряд функций в рамках взаимодействия с Экспресс Точка Ру.
	В Отправлениях, пересылаемых в пределах Российской Федерации, на основании настоящих Правил запрещены к пересылке:
	1) огнестрельное, сигнальное, пневматическое, газовое оружие, боеприпасы, холодное оружие (включая метательное), электрошоковые устройства и искровые разрядники, а также основные части огнестрельного оружия;
	2) наркотические средства, психотропные, сильнодействующие, радиоактивные, взрывчатые, ядовитые, едкие, легковоспламеняющиеся и другие опасные вещества;
	3) ядовитые животные и растения;
	4) денежные знаки Российской Федерации и иностранная валюта (за исключением пересылаемых Центральным банком Российской Федерации и его учреждениями);
	5) скоропортящиеся продукты питания;
	6) предметы и вещества, которые по своему характеру или упаковке могут представлять опасность для работников, загрязнять или портить (повреждать) другие курьерские отправления и оборудование.
	7) Опасные материалы (газовые баллоны, растворители и т.п.).
	8) Цветные металлы, изделия из них;
	9) Драгоценные и полудрагоценные камни, изделия из них;
	10) Прах;
	11) Изделия из стекла и фарфора без специальной упаковки;
	12) Художественные ценности, картины, иконы, антиквариат.
	6.3.1. Документами, удостоверяющими личность гражданина Российской федерации, являются:
	 Паспорт гражданина Российской Федерации;
	 Временное удостоверение личности гражданина РФ. Удостоверение выдается по желанию гражданина в случаях утраты, хищения или замены паспорта на срок его оформления. Форма удостоверения - N 2П (Приложение N 2 к Административному регламенту Федеральной ...
	 Свидетельство о рождении. Такой документ вправе предъявить лицо, не достигшее возраста 14 лет. Форма бланка свидетельства утверждена Постановлением Правительства РФ от 06.07.1998 N 709.
	6.3.2. Документами, удостоверяющими личность иностранного гражданина в Российской Федерации, являются паспорт иностранного гражданина либо иной документ, установленный Федеральным Законом или признаваемый в соответствии с международным Договором Росси...
	6.3.3. Документами, удостоверяющими личность лица без гражданства в Российской Федерации, являются:
	 документ, выданный иностранным государством и признаваемый в соответствии с международным договором Российской Федерации в качестве документа, удостоверяющего личность лица без гражданства;
	 разрешение на временное проживание;
	 вид на жительство;
	7.3. Освобождение от ответственности (Форс-мажор)
	Экспресс Точка Ру не несет ответственности за невыполнение обязательств по Доставке, если это явилось следствием непреодолимой силы, то есть чрезвычайных и непредотвратимых при данных условиях обстоятельств.

	к правилам оказания услуг Экспресс Точка Ру


